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ABOUT THIS REPORT

Value Convergence Holdings Limited (the “Company”),
together with its subsidiaries (the “Group”), is pleased to
present this Environmental, Social and Governance Report (the
“Report”) to provide an overview of the Group’'s management
of significant issues affecting the operation, including
environmental, social and governance issues. This Report is
prepared by the Group with the professional assistance of
APAC Compliance Consultancy and Internal Control Services
Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix C2 to the
Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) (the
“Listing Rules”) — "Environmental, Social and Governance
Reporting Guide” and has complied with “comply or explain”

provision in the Listing Rules.

This Report summarises the performance of the Group with
respect to corporate environmental and social responsibility
covering its operating activities which are considered as
material by the Group — (i) provision of financial services
comprising securities brokering and dealing, financing services,
corporate finance and other advisory services, asset
management and insurance brokerage in Hong Kong; (ii)
proprietary trading in Hong Kong; and (iii) sales and marketing
of digital assets. With the aim to optimise and improve the
disclosure requirements in the Report, the Group has taken
the initiative to formulate policies, record relevant data as well
as implement and monitor measures. This Report shall be
published both in Chinese and English on the website of the
Stock Exchange. Should there be any discrepancy between the
Chinese and the English versions, the English version shall

prevail.
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REPORTING PERIOD

This Report demonstrates our sustainability initiatives during
the reporting period from 1 January 2023 to 31 December
2023.

CONTACT INFORMATION

The Group welcomes your feedback on this Report for our
sustainability initiatives. Please contact us by email to info@

vcgroup.com.hk.

INTRODUCTION

The Group is an established financial services group
committed to delivering premier financial services and
products that fulfil various investment and wealth
management needs of clients in the Greater China region. The
core businesses of the Group are the provision of financial
services comprising securities brokering and dealing, financing
services, corporate finance and other advisory services, asset
management and insurance brokerage; proprietary trading;

and sales and marketing of digital assets.

Sustainable development is an integral part of the Group's
business strategy in order to achieve business excellence and
enhance capabilities for long-term competitiveness. The Group
is committed to maintaining its operation in a responsible and
value-optimising manner for stakeholders and the community
by incorporating environmental, social and governance
considerations into its operation. The sustainability strategy of
the Group is based on compliance with the applicable legal
requirements, principles of sustainability and opinions from
stakeholders. The Group has established and implemented
various policies to manage and monitor the risks related to the
environment, employment, operating practices and
community. Details of the management approach to
sustainable development of different areas are illustrated in

this Report
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STAKEHOLDER ENGAGEMENT

The Group understands the success of the Group’s business
depends on the support from its key stakeholders, who (a)
have invested or will invest in the Group; (b) have the ability
to influence the outcomes within the Group; and (c) are
interested in or affected by or have the potential to be
affected by the impact of the Group's activities, products,
services and relationships. It allows the Group to understand
risks and opportunities. The Group will continue to ensure
effective communication and maintain good relationship with

each of its key stakeholders.

Stakeholders are prioritised from time to time in view of the
Group's roles and duties, strategic plan and business
initiatives. The Group engages with its stakeholders to develop
mutually beneficial relationships and to seek their views on its
business proposals and initiatives as well as to promote
sustainability in the marketplace, workplace, community and

environment.

The Group acknowledges the importance of intelligence
gained from the stakeholders’ insights, inquiries and
continuous interest in the Group's business activities. The
Group has identified key stakeholders that are important to
the Group’s business and established various channels for
communication. The following table provides an overview of
the Group's key stakeholders, and various platforms and
methods of communication are used to reach, listen and

respond.
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Key Stakeholders
FTERGE
Government

B

Expectations

HE

Compliance with the laws and
regulations

B <TED KRB

Proper tax payment

EE R

Community participation
HES

Engagement Channels

On-site inspections and checks
BERERE

Research and discussion through
work conferences, work reports
preparation and submission for

approval
FIEg® ITHERERER

1R 32 (AR [ AT AR P 2 HE DA
T Rt am

Annual and interim reports
FEEPHRE

Website

#uk

Shareholders and Investors

BRERREESE

Return on the investment

% & B 3

Information disclosure and
transparency
BARBERERE

Protection of interests and fair
treatment of shareholders
RIERRER R A FEFRE

Annual general meeting and
other shareholder meetings
BRRBFRGREMBRRRE
Annual and interim reports,
announcements
FERPHRE R DM
Meeting with investors and
analysts, when necessary
REFTEREREE RO
2H

Employees

=]

Protection of the rights and
interests

PRIZ HE T R A &5

Career development
opportunities
EXRERKS
Self-actualisation

BRER

Health and safety
BENZE

Training, seminars, briefing
sessions

B HEEe - fANe
Intranet and emails
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Key Stakeholders

Expectations

FEROE HE

Engagement Channels

Customers

'R

«  Safe and high-quality services
ZE RS EERE

«  Stable relationship
REBR

. Information transparency
BAERE

+  Business integrity and conduct
[EESAEPSS L

«  Data privacy

Website

48k

Annual and interim reports
FERPHRS

Email and customer service

hotline

B L TP RS2

Suppliers and Partners

HRE R & 8

B RLALEE

o Long-term partnership
RHEIZ R

0 Honest cooperation
BFEE

+  Fairness and openness
N VN

«  Information resources sharing
AAHRE

«  Risk reduction

BE AEC L B

Business meetings, supplier
conferences, phone calls,
interviews

¥men HEDEAREY
Regular meeting

EHER

Review and assessment

e R FFE

Financial Institution

SRS

«  Compliance with the laws and
regulations
H AR K AR

*  Information disclosure

B E

Information disclosure
B E
Reports

W&

Media
BEiE

«  Transparent information
BAERE
«  Communication with media

HE R A

Websites of the Company and
the Stock Exchange
EANYNCIDS - oINS

Public and Communities
PBATRHERE

«  Career opportunities
PLEME

« Community involvement
Em 2

«  Environmental responsibilities
BRIREME

«  Social responsibilities
HeEE

Volunteering

e

Charity and social investment
REMTEREAE

Annual and interim reports

FERTHES
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Through general communication with stakeholders, the Group
understands the expectations and concerns from stakeholders.
The feedbacks obtained allow the Group to make more
informed decisions, and to better assess and manage the

resulting impact.

The Group has adopted the principle of materiality in the ESG
reporting by understanding the key ESG issues that are
important to the business of the Group. All the key ESG issues
and key performance indicators (KPIs) are reported in the
Report according to recommendations of the ESG Reporting
Guide (Appendix C2 of the Listing Rules) and the GRI

Guidelines.

The Group has evaluated the materiality and importance in

ESG aspects through the following steps:

Step 1: Identification — Industry Benchmarking

«  Relevant ESG areas were identified through the review of
relevant ESG reports of the local and international

industry peers.

«  The materiality of each ESG areas was determined based
on the important of each ESG area to the Group through
internal discussion of the management and the
recommendation of ESG Reporting Guide (Appendix C2
of the Listing Rules).

Step 2: Prioritisation — Stakeholder Engagement
«  The Group discussed with key stakeholders on key ESG
areas identified above to ensure all the key aspects were

covered.
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Step 3: Validation — Determining Material Issues

+ Based on the discussion with key stakeholders and
internal discussion among the management, the Group's
management ensured that all the key and material ESG
areas, which were important to the business

development, were reported and in compliance with ESG

Reporting Guide.

As a result of this process carried out in 2023, those
important ESG areas to the Group were discussed in this

Report.

ESG GOVERNANCE
Board'’s oversight of ESG issues

Board'’s overall vision and strategy in managing ESG
issues

The board of directors ("Board”) has a primary role in
overseeing the management of the Group's sustainability
issues. During the Reporting Period, the Board and the ESG
Committee spent significant time in evaluating the impact of
ESG-related risks on the Group's operation and formulating
relevant policy in dealing with the risks. The oversight of the
Board is to ensure the management to have all the right tools
and resources to oversee the ESG issues in the context of

strategy and long-term value creation.

ESG Committee

To demonstrate the Group's commitment to transparency and
accountability, our Group has established an ESG Committee,
which has clear terms of reference that set out the powers
delegated to it by the Board. We highly value the opinions of
each stakeholder and treat them as the cornerstone for the
development of the Group. During the reporting period, the
Chief

Financial Officer, Head of Legal and Compliance and Head of

ESG Committee consisted of an Executive Director,

Human Resources and Administration.
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The ESG Committee is primarily responsible for reviewing and
supervising the ESG process, and risk management of the
Group. Different ESG issues are reviewed by the ESG
Committee at the meetings, which holds annually. During the
reporting period, the ESG Committee and the management

reviewed the ESG governance and different ESG issues.

Board’s ESG management approach and strategy for
material ESG-related issues

In order to better understand the opinions and expectations of
different stakeholders on the Group's ESG issues, materiality
assessment is conducted each year. We ensure various
platforms and channels of communication are used to reach,
listen and respond to our key stakeholders. Through general
communication with stakeholders, the Group understands the
expectations and concerns from stakeholders. The feedbacks
obtained allow the Group to make more informed decisions,

and to better assess and manage the resulting impact.

The Group has evaluated the materiality and importance in
ESG aspects through the steps: (1) material ESG area
identification by industry benchmarking; (2) key ESG area
prioritisation with stakeholder engagement; and (3) validation
and determining material ESG issues based on results of

communication among stakeholders and the management.

Hence, this can enhance understanding of their degree and
change of attention to each significant ESG issue, and can
enable us to more comprehensively plan our sustainable
development work in the future. Those important and material
ESG areas identified during our material assessment were

discussed in this Report.

HEREGRE

RE HEeLEARZBEXIRAERELRE
BRE HEREAEFARAEENER

EE-RE HEREARZESEFHT—
REZBREBTENRE HERERE

HE-RBEHA RR - LgkE) ﬁ?%%’
HEBEERTRE LS RERNAE

REETANRE HERERFEH -

EESHHEANBRE HERERME
Eﬁ?ﬂﬂ'ﬂ%ﬂﬁﬁ&%%
BTEERTHERFNDEHRE L8k

AEEMNEALME  AKESFHEE
EEMAE ﬁﬂ%%ﬁ@ﬂﬁﬁ?\ﬁ?é&%@
RERER RRERMOEIEFNENE

R-BBEBODELETENER AEET
BAFHENNEMEL - BEINHOREE

AEBEEAELERABTNRE  BEEEHi
HEREREELANTE -

AEBEEFERUTHERIGHERE L kT
EAEENEZEMREAM : (NEBITEERE
‘?‘EEFKE%UEKE@%% CHEREREHE : (2)

BRBHESARETHERER HEK
ERBEBMNEREBXR: RA)RERFMHENA
ERENERERBRARBEERNIRR
HEREREH -

Ht > HMEEMTRESEERNRE 44
EREARFEYLABERMUSTHEENE
T BBRMIEEZERERRAFEERT
- REZUFEFHININEAREEN
RE HEMEARBBEERRSTAN® -



10

VALUE CONVERGENCE HOLDINGS LIMITED SERZRERQF
2023 Environmental, Social and Governance Report #% « 4+t 8 R EARE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 3%

Board review progress against ESG-related goals and
targets

The progress of target implementation and the performance of
the goals and targets should be closely reviewed from time to
time. Rectification may be needed if the progress falls short of
expectation. Effective communication about the goals and
target process with key stakeholders such as employees is
essential, as this enables them to be engaged in the
implementation process, and to feel they are part of the

change that the company aspires to achieve.

Setting strategic goals for the coming three to five years
enables the Group to develop a realistic roadmap and focus

on results in achieving the visions.

Setting targets requires the ESG Committee to carefully
examine the attainability of the targets which should be
weighed against the company’s ambitions and goals. During
the Reporting Period, our Group set targets on an absolute

basis.

A. ENVIRONMENTAL ASPECTS

Mainly as a financial services provider, the principal
business activities of the Group do not have a significant
impact on the environment and natural resources. In
spite of this, we are committed to continuously improving
the environmental sustainability of its business by
establishing relevant emission reduction and energy
saving initiatives to manage its emissions and maintain

green operations.

During the reporting period, the Group was not aware
(2022: nil) of any specific laws and regulations that had
significant impact on the Group related to air and
greenhouse gas emissions, discharges into water and

land, generation of hazardous and non-hazardous waste.
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Al.

EMISSIONS

In the meantime, we have fully complied with all of the
relevant environmental laws and regulations where we
operate such as the Motor Vehicle Idling (Fixed Penalty)
Ordinance (Cap. 611), and the Road Traffic Ordinance
(Cap. 374) in Hong Kong and the Atmospheric Pollution
Prevention and Control Law of the People’s Republic of
China (2015) in the PRC. Besides, no concluded case
(2022: nil) regarding emissions was brought against us

or our employees during the Reporting Period.

Air Pollutant Emissions

Regarding the business nature of the Group, the amount
of air pollutant emissions is insignificant. The air
pollutants emitted by the Group are mainly generated by
the company vehicles. The air pollutant emissions in
2023 remained stable as there was effective
implementation of energy saving policies and
encouragement of adopting video-conferencing instead of
vehicle travels for business meetings during the Reporting
Period. Furthermore, the Group targets to reduce the

emission of air pollutants by 5% by 2026.

The detail of air pollutant emissions of the Group during

the reporting period was as follows:

Type of air pollutants

HEREGRE
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REFEFRLEO S RERORGE (ZF
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RS R E R
Nitrogen oxides (NO,) Kg
REALW(NO) /N 10.80 11.07
Sulphur dioxide (SO,) Kg
—&1LHR(SO,) Nay 0.45 0.58
Particulate matter (PM) Kg

85 % KL F (PM) 7 0.87 0.86
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Greenhouse Gas (“GHG") Emissions

GHG is considered as one of the major contributors to
the climate change and global warming. The Group
recognises that climate change is gradually concerned by
the community as it affects our daily life and poses a risk
to its business. Hence, the Group is committed to
mitigating the effects of climate change and protecting

the health of employees.

Regarding the GHG emissions of the Group, direct
emissions (Scope 1) and indirect emissions (Scope 2)
are mainly resulted from combustion of fuels in vehicles
and purchased electricity respectively. Giving the majority
of the GHG emissions of the Group come from energy
consumption, the Group tackles the carbon footprint by
lowering the energy consumption in our business

operations.

We place great emphasis on improving energy efficiency
and reducing energy consumption so as to reduce GHG
emissions. We have adopted energy saving initiatives
mentioned in the section “Use of Resources” of this

Report.

The Group continues to explore other business and
investment opportunities in the PRC in order to
strengthen the revenue base of the Group. Hence,
employees may be required to travel to the PRC on
business trips. We strive to reduce the GHG emissions
associated with business air travel and encourage
employees to conduct video conferences when
practicable to reduce the number of required business air
travel. The decrease in the total GHG emission in 2023
was mainly attributable to the effective energy-saving
policies that were implemented effectively during the
Reporting Period. Furthermore, the Group targets to
reduce GHG emissions by 5% by 2026.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT IZiE - HERESHRE
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The detail of GHG emissions of the Group during the

reporting period was as follows:

Type of GHG emission

P A N C e P T
mF :

BERBIEBER
Scope 1! tonnes of CO,-e 59.20 62.71
#HE AW —ECIRE S
Scope 2? tonnes of CO,-e 56.66 58.87
#[E22 A —ALREE
Total GHG emission tonnes of CO,-e 115.86 121.58
BMEREAENRE AHE-F{BREE
GHG emission intensity tonnes of CO,-e/area in sq. ft. 0.008 0.011
BERBHREE AW —ECiRE 8 FHRER

Hazardous and Non-hazardous Wastes EENREEERY

The Group recognises the importance of waste reduction.
Waste management measures have been introduced to
minimise the amount of waste generated and the impact
on environment. Under its business operation nature, no
hazardous waste was generated (2022: nil) during the

reporting period.

AEBRFABRENEZMN - HME3IA
BB BRBERIELEEYHN
HERHRENTE - RBEMEKEE
MEE REEHRTEEETWNAEE
BEEYM(ZTE__F : &) -

! Scope 1: Direct emission from sources that are owned or
controlled by the Group.
2 Scope 2: Indirect emissions from the generation of

purchased electricity consumed by the Group.

T OEED : REAKEES SIEF AR
B E R -

2 HE2: REAEEMMERINBEND

HEBENREEIN
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Implementation of Municipal Solid Waste (MSW)
Charging by the Government will be rolled out on 1
August 2024. Under the MSW Charging policy, it is
expected that the Group will be subject to the “polluter-
pays” principle, and would incur expenses relating to
MSW. All waste disposed of by residential and non-
residential premises in Hong Kong will be subject to
charging based on its quantity, so as to drive behavioural
changes in waste generation and hence reduce overall

waste disposal.

To enhance waste reduction and recycling, help reduce
carbon emissions and avoid penalties for the Group, we
will provide staff training to assist frontline staff in getting
ready and set up feedback channels for staff. Also, the
Group will arrange regular reviews, perform inspections,
report on non-compliant cases and continuous publicity

and education in order to cater for the following changes.

During the Group's operation, paper waste accounts for a
major part of the non-hazardous wastes generated by the
Group. We take the initiative to reduce waste by
implementing different measures. Generally, we have
engaged qualified recycling companies to collect and
handle the waste under the Waste Disposal Ordinance
(Cap. 354) in Hong Kong and the Prevention and Control
of Environmental Pollution by Solid Waste (2020
Revision) Law in the PRC. We endeavour to minimise
paper consumption during operation and strengthen the
environmental awareness of employees to mitigate paper

waste.
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As such, we have introduced various paper reduction
measures. Reports such as annual reports and interim
reports, and stationeries such as envelopes, letterheads
and business cards delivered to the shareholders of the
Group are printed on environmental-friendly paper.
Besides, default double-sided printing is set on printers to
maximise paper usage. We also promote electronic
communication to reduce paper consumption and engage
paper recycling companies to collect waste paper for

recycling.

In addition to paper waste, used computer consumables
and obsolete computer equipment account for the non-
hazardous waste during the Group's operation. The used
computer consumables such as ink and toner cartridges
are collected and recycled by recycling companies. The
obsolete computer equipment is either donated to
charities or recycled by recycling companies. The
decrease in the amount of non-hazardous waste in 2023
was mainly attributable to the effective implementation of
waste management policies during the Reporting Period.
Furthermore, the Group targets to reduce non-hazardous
wastes by 5% by 2026.

The details of non-hazardous waste generated by the

Group during the reporting period were as follows:

Type of waste

st BAESIAZEBRDAARERE -
BREADABRRNFERRPHRES
BE UREH EEREBREXA -
B ARRACEDRY o 50 - #TENHIGFE R
BIE®EHNE] - FRkS—REHMA
=/ AT RENBEFBRARD
A4 WAZREER AR R RERBE -

BREEMSN  AEEZEEELNEETER
VT BEEATHERERMREEEN
R BKEMMNEERTHERIERE
mEXAEEARKERK - ZEEMK
Rl eREEEEEIARERA D
W - R—_E_=FEEERZVHER
Yo T EARARBESHANEGREERE
EMEERRK - I AEENBER
R-ZB-RFHZAHEZEZYRE

AEERBEHNEL BEBEN
BT :

BEYER

Non-hazardous waste generated tonnes

BEEBEEY 3 1.2 1.5
Non-hazardous waste generated intensity tonnes/employee

BEBRRNETE WE, & 8 0.02 0.03
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A2. USE OF RESOURCES A2. ERER

The Group places great emphasis on ensuring efficient
use of energy and resources. We aim to promote
resource saving by adopting green office practices and
motivating our employees to participate in resource

conservation activities.

Energy consumption

The energy consumption of the Group comes from
purchased electricity for premises operation and fuel
used by vehicles. In view of the scarcity of energy, the
Group has advocated various energy conservation
strategies. Computers and other electrical appliances are
switched off when they are not in use. Lights and air-
conditioners are turned off when leaving the offices after
work. We also encourage our employees to switch off
non-essential lights during lunch breaks. Besides,
employees are encouraged to maintain the temperature
of air-conditioners at an energy-efficient level of 25
degrees Celsius. The decrease in total energy
consumption in 2023 was mainly attributable to the
effective implementation of energy saving policies during
the Reporting Period. The Group targets to reduce energy
consumption by 5% by 2026.

The details of the energy consumption of the Group

during the reporting period were as follows:

Type of energy

AEE+DERERZHERLER
BB EERAREHRETER R
BREEZ2NERRFRELE REHHE
R BMEEABEFREETTERE
TR BB LABD & BEIR °

REROH #E

AREBREREREIZREEXSMER
MINBE N ROTEERAMRE - ERE
B AEERESEEREHOR
BE - EIE N E b B2 RBE T LR EE
TR THRMARAEREREER
ZREG BT XBEERTREER
R T BENERE - 1IN RAEE
HEARBRFRBR2BEZENA
R EIKF c RZBZ=F IR
L IBRBANEREHAE
BEDRSR » Ieoh » REER B R
N2 A A BE IR H RE B R
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AREBRHRE A ZBERBFEFBT -

BEIR 8 Bl

Purchased electricity MWh

SNEBEE S JK B B 81.94 81.68
Petrol MWh

P KL B 201.10 215.59
Total energy consumption MWh

BERABHER KB 283.04 297.27
Energy consumption intensity MWh/area in sq. ft.

B RH R & FKEBE 7 REE 0.020 0.027
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A3.

Water consumption

The business of the Group is operated in leased office
premises where the water supply is solely controlled by
the building management company of Hong Kong and
the PRC office. In this case, it is not feasible for us to
provide water consumption data as there is no separate
sub-meter to record the water consumption data for
offices in Hong Kong and the PRC. Water consumption
mainly comes from the personal consumption of
employees for personal hygiene and it is not significant
to the Group's business. The Group strictly complied with
the Water Pollution Control Ordinance (Cap. 358) during
the Reporting Period. Besides, the PRC subsidiaries strictly
complied with the Water Pollution Prevention and Control

Law of the PRC during the Reporting Period.

THE ENVIRONMENT AND NATURAL RESOURCES

Regarding the business nature of the Group, the Group
acts as a responsible corporate citizen by complying with
all the applicable regional environmental laws and
regulations for our business activities in the PRC. The
Group is not aware of any significant impact of its
business activities on the environment and natural
resources. With the aforementioned green office practices
implemented to reduce air pollutants and GHG
emissions, waste generation and resource consumption,
the Group strives to enhance environmental sustainability

and minimise the impacts on the environment.

A3.

AKX

REBHEARAGEEER - KT
THEBEFEERATRTENEEE
fl e HRBERT - REBMERMEAK
B ARATEBYNSRRILERS
R BEREERE s AKEE - AKERE
BEABEMTEAR HAEEEKM
FUTEKXN AEERRERHANBRLE
FEHEBEDFEIS8E (KT REE H IE
By o BN REIM B AR ®ERA
BAGB SR BECOKFRERE)

BRERRXRARER
ERAKEZEZBHEE  AKEERE
BEEMGERAR  HERBEZEBEY
BESTRAERORRRERNOE
B AEETEBRXBFEDAHRE
RRARBREXNERNEATZE - BFEL
MRS ZERISRMEBEREHN - E
EEEYMEERERZHEHLEER
% ARERNEHARERENEE
HWABRBERZZE -
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A4. CLIMATE CHANGE

Governance

Our group addresses climate-related risks based on the
nature of the risk to our operations. The physical impacts
of climate change, including extreme weather events, or
damage to facilities have immediate operational impacts
and are treated as operational risks. Long-term
challenges, such as emerging ESG issues and climate-
related risks and opportunities, may be discussed by the

Group's ESG Committee.

Supported by our ESG Committee, our Board oversees
climate-related issues and risks regularly during board
meetings and ensures that they are incorporated into our

strategy.

Our Board also seeks professional advice from external
experts when necessary to better support the decision-

making process.

Our ESG Committee provides effective governance for
integrating and addressing ESG issues, including climate
change, within our business. The ESG Committee is
responsible for approving operational emissions targets
for the Group and commissioning an ESG benchmarking,
as well as a gap analysis exercise to identify gaps in both
disclosure and policy relative to the best practice
standards. Moreover, the ESG Committee works closely
with the Group’s different operation departments,
intending to develop consistent and enhanced
approaches on addressing ESG risk issues and reporting

to the management.
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Strategy

Climate change risk forms part of our overall risk profile
through its role in increasing the frequency and intensity
of certain diseases, and the health and mortality impacts
resulting from natural disasters. We assess the overall
level of risk by taking into consideration a range of
diverse risk factors across the many categories in our
services range. This diversity of risk is combined with our
business strategy and broad geographic footprint helps us
mitigate risk and provide protection against the impacts

of short-term climate change effects.

Our products and services continue to provide protection
for people in our communities against weather and heat-
related disease. Besides, we continue to explore
opportunities to engage our business partners and
encourage them to develop climate resilience and reduce
their operational carbon footprint by taking into
consideration different climate-related scenarios, including

a “2° C or lower scenario” through the following steps:

Step 1: Set Future Images Assuming Climate
Change Effects

As climate change measures proceed, there is a
possibility that the industry will be exposed to substantial
changes, such as stricter policies including the
introduction of and increases in carbon pricing, as well as
advances in technology and changes in customer

awareness.

In light of these climate change effects, based on the
International Energy Agency (“IEA") scenarios and others,
we developed multiple future images of the external
environment that will surround our Group. With regard to
the IEA scenarios, we put focus on the 2° C scenario
(2DS) and pictured future images in cases where climate
change measures do not progress and where such

measures progress further “Beyond 2° C scenario”.
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Step 2: Consider the Impacts

We considered the impacts on our Group for each of the
future images developed in Step 1. We believe that in
such a society, it will be possible to expand carbon
dioxide reduction effects.

With regard to effects on raw material procurement and
production, the introduction of and increases in carbon
pricing is anticipated in accordance with the global
advance of climate change measures, leading to the
possibility of higher raw material procurement and

production costs.

On the other hand, in the case where climate change
measures are not adequate throughout society,
production interruptions and supply chain disruptions are
likely to increase as a result of higher frequency and

intensification of natural disasters such as flooding.

Step 3: Respond to the Strategies

Our Group will begin promoting the reduction of non-
renewable energy in our daily operation. This strategy will
allow for flexible and strategic responses to each demand
for the regions where the emission factors of purchased
electricity consumptions are high. By promoting real
carbon emissions reductions throughout the world
through comprehensive energy-saving policies and the
introduction of renewable energy, we are working to
achieve zero carbon emissions in our business.

We minimise carbon emissions through comprehensive
energy-saving and the introduction of renewable energy.
With respect to renewable energy in particular, we have
set a new target, achieving a reduction rate for purchased

electricity in the coming few years.

With regard to the ongoing confirmation of the suitability
and progress of the Group's strategies, we believe that
we will have opportunities for stable funding and
sustainable increases in corporate value through
appropriate information disclosure, and dialogue with

institutional investors and other stakeholders.
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Risk Management

Our Group identifies the climate change related risks or
tests the existing risk management strategies under
climate change with the aid of risk assessment. Hence,
the areas where new strategies are needed could be
identified.

The risk assessment takes a standard risk-based approach
using national data, local information and expert
knowledge, which can identify how climate change may
compound existing risks or create new ones. The risk

assessment is conducted through the following steps:

Step 1: Establish the context

. Objective/goal

«  Scale

«  Time frame

«  Climate change scenario for most climate variables

and sea level

Step 2: Identify existing risk (past and current)

« Identify the record of the occurrence of climatic
hazards in the past in the area

«  Risk management strategies in place to tackle future

occurrence of the hazard

Step 3: Identify future risk and opportunities

«  Explore climate change projections for the selected
time frame(s) and emission scenario(s)

« Identify potential hazards

«  Investigate whether any existing risk from Step 2
may get worse under future projected changes

« Identify new risks that can emerge under future

projected changes
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Step 4: Analyse and evaluate risk

« lIdentify a set of decision areas or systems (i.e.,
geographical areas, business operation, assets,
ecosystems, etc.) that has the potential to be at risk

in future

As outlined within the Governance section above, the
Group has robust risk management and business
planning processes that are overseen by the ESG
committee to identify, assess and manage climate-related
risks. The Group engages with government and other
appropriate organisations in order to keep abreast of

expected and potential regulatory and/or fiscal changes.

We continue to raise awareness of climate change in
regard to monitoring of carbon and energy footprint in
our daily operation. However, there remain gaps in
understanding how such climate risks and opportunities
may impact our operations, assets and profits. Our Group
assesses how the business addresses climate change
risks and opportunities and takes the initiative to monitor

and reduce its environmental footprint.
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Significant Climate-related Issues

During the reporting period, the significant climate-related
physical risks and transition risks, which have impacted
and/or may impact our Group's business and strategy in
(i) operations, products and services, (ii) supply chain
and value chain, (iii) adaptation and mitigation activities,
(iv) investment in research and development, and (v)
financial planning, as well as the steps taken to manage

these risks, are as follows:

Climate-related risks description Financial impact
1% 18 B8 [ B Y = A R 32
Physical Risk

BERERE

EARRMEBEE

RBEHRN EO)EE ERER® -
i) FE 58 % {25 {98~ (i) FE T A R -
(WEEBERIFE AWMU KKREEF@E
HASEEB IR LR K REE
ARENERAIREBERERRNKBE
B AR AEEZSRR MRS
EES T

Steps taken to manage

the risks
A S 2 B b T SLEL AV 15 B

Acute physical risks

=HEEERR

increase, which may lead to
financial loss.

13 R R (A0BE 48 A Jotkk)
WERBEIRE RIEE EF o o
ERmART  RBREERX
EH B BRMKEX -

«  Increased severity and frequency | =  Operating cost increases +  Planned to adopt
of extreme weather events such B ARG N scenario analysis to
as cyclones and floods may cause | «+  Capital cost increases due disclose an
staff injury. In addition, under to the damage to facilities organisation’s planning
extreme weather events, B 7% ie 18 £ T ¥ A 22 AR K under future scenarios,
transportation and living costs ARG most notably one

within a “2°C
scenario”.
BEFEBERABRS
MABEE QRN EE
ARBERTOHRE
TERI2CEHE]I T
«  Established a natural
disaster emergency

plan.
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Steps taken to manage

the risks
A S 2 R b SR E AV 18 B

Climate-related risks description Financial impact
1% 8 B8 [ B Y = AR R MBEE
Chronic physical risks

1214 B R R

Prolonged hot weather may
increase the energy consumption.
RERA KRR AR S 6L REFE o
Climate change brings
uncertainties to the environments
of operations and sales. Although
direct losses will not be incurred
by the company, this may still
affect and limit the product sales
and services significantly.
RAR B H 2 R IHE RIRTE R
TEERR - BETGHARA
EREERL  BEDARER
B N PR I EE o 8H 4 SR o
Prolonged climate change may
detriment the human's health.
Continuation of temperature rise
can increase the fatality rates and
incidence rates of some diseases,
especially the one related to
cardiac and respiratory system;
the spread of some climate-
sensitive diseases such as malaria
and dengue fever may increase.
RERIRE(CATREALRRE -
FRBRE ARSI TE R
DR ER X - 5 BIR O 5
NWREGABRERRE  HBOR
1% §RURX B = A AN R I B AL
EREIRAT eI AN

*  Revenue was reduced from
decreased operation
capacity and the negative
impacts on the workforce.
HBN TR
WHEBNEREABZE -

Planned
improvements,
retrofits, relocations, or
other changes to
facilities may reduce
their vulnerability to
climate impacts and
increase climate

resilience in the long

term.

B a8l B R e 1T

MR B EEE}Z

H b ok - LR K &
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W &R JN5a | IR E 2

H o

Engagement with local
or national
governments and local
stakeholders on local
resilience.
HEEpih 75 o B R BT
N5 0 B B
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Climate-related risks description

SR, 1% 1 B e 9 o A 4

Financial impact

RS2

Steps taken to manage
the risks
A B by i R XAV e

Transitional Risk
BE R

Policy risk
R 2\

As a result of energy efficiency
requirements, carbon-pricing
mechanisms increase the price of
fossil fuels, or policies to
encourage sustainable land use,
hindering the area of expansion,
which increases the operation
cost.

BRERA AT  REEHS
(ATESEAREHER) e+
Hb AT #5348 T B B9 BR (RT PR Il =
WHEEER) IeEHEEXR
EF-

Mandates on and regulation of
existing services as of the
tightened environmental and
safety laws and standards of oil.
We have to spend much
compliance cost to update or
maintain the equipment to fulfil
the new regulations.
REZ2EVNAOBARERE
BHOR A RSB N & R b &
MOIBR G - IS I InaE R
AE R EREREBTE TR -

Operating costs increase
due to increased insurance
premiums for the Group.
AEEAZNNRRER
NG EERAIE N o
Operational and
compliance cost increases.
RERABRKAEN

Planned to be involved
in carbon trading and
adoption of clean
energy in the
operations to reduce
carbon emissions.
Bt ETHR 5
RREETRABZR
BEIR - DABRRHRBEAL
Monitor the updates of
the relevant climate-
related environmental
policies, to avoid the
unnecessary increase
in cost and expenditure
due to the violation of
the climate-related
environmental policies.
ERERIKERRE
BUR A A & E A
LA i % R 38 R RUE A8
A IR 52 IR R T 38 0
VERARFX -
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Steps taken to manage

Climate-related risks description Financial impact the risks

515 48 B8 = B O B AR H R RS2 B E By i BRELAY i
Legal risk
ERERR

Exposure to litigation. We have to
adapt to the tightened laws and
regulations issued by the
government due to climate
change, and they have the risk of
litigation once they fail to comply
with the new rules.

aF FA R B o Fh 1P 2R B KT 3R
1R B2 P 28 40 ) BB BRARDE ) R R
Bl —BERpeETHRA - A
BEEEERFLRR -

Enhanced emissions-reporting
obligations. We may have to
spend much time fulfilling the
report standards to comply with
the new obligations.
HERUR S B ESRAR T - TP AT A
FERETHEREEE LKA

BT -

+  Operating cost increases
for high compliance costs
and increased insurance
premiums for the Group.
SERRARAEEEAR
R ERIE I - EE
EEMAIE N -

Monitored the updates
of environmental laws
and regulations and
implemented GHG
emissions calculations
in advance.

BE IR IE A K AR
B ERFTEN A - AR AL
E iR = RS HE Gt
BHE-
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Climate-related risks description

SR, 1% 1 B e 9 o A 4

Financial impact

RS2

Steps taken to manage

the risks
A S 2 3 b T S EN AV 15 B

Technology risk
i =L

Developing low carbon energy-
saving energy saving
technologies, the capital
investment and R&D expenses
increase consequently.

PR ERE RS REKA K
BB R SIE N -

More green building strategies
with low-carbon, energy-saving
technologies are adopted by
industry peers. Lagging behind
may weaken our competitive
edges.

FENH TR E 4 6 2 SRR
FARHRERRE AT » MR — B
&g AIREEAISS R ERTE ]

Capital investment in

technology development

increases.

RN B A E AR

«  Planned to invest in
the innovations of
energy-saving
technologies or
facilities.
BB IR BN Al
B g R T SRR e

«  Examined the feasibility
and benefits of
applying the latest
low-carbon and
energy-saving
technologies into our
operation.

RN EEREAR
TR BR B B R T B9 AT
TME RS -
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Climate-related risks description

SR 1% 1 B e 9 o A 4

Financial impact

MBTE

Steps taken to manage

the risks
A S 2 R b SR E AV 18 B

Market risk
™ % 2 B

More customers are considering
climate-related risks and
opportunities, which may lead to
changes in customers’ demand
for products.

B R B F SR 16 AR R R B K
B - AR B P IR IR T
B oo

Uncertainty in market signals.
“How environmentally friendly the
product is” becomes one of the
factors to affect the product's
selling price.

M ERTHEE - EmORRIZ
ERRTEEREENES 1A
S

Increased cost of raw materials.
More environmentally friendly raw
materials may be much more

expensive, which may increase

the cost.
EMEHER EF - SRRAEM

HAkEESSE

#0 -

3 7] BE B B AR

+  Revenue decreases for the
change in revenue mix and
sources.

We s 18 AR N W s ROIR B P
BE - ShEIR D

+  Operating costs increase as
abrupt and unexpected
shifts in energy costs.
BERBK AN ) = B B =R TR

LEERAIEM -

+  Production cost increases
due to changing input
prices and output

requirements.

AR A ERERELE
KT RS - S HEERA
=

«  Tightened the control
of the environmentally
hazardous materials in
our products and
studied the application
of recycled materials.
Yo B2 8 2E A RO R 3R
BEMEEZES - I
T 9% 40 fo] & FR B3 4
£t o
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Steps taken to manage

Climate-related risks description

SR, 1% 1 B e 9 o A 4

Financial impact

RS2

the risks
A S 2 3 b T S EN AV 15 B

Reputational risk

SEER

Unable to fulfil the expectations
of the customers, damages the
Group's reputation and image.
REEMERFPHE KBS
MEREE -

Stigmatisation of our business
sector, such as more stakeholder
concern or negative stakeholder
feedback on the product

designed in a less

Revenue decreases from
decreased demand for
goods and the decrease in
operation capacity.
BmBRNEEENT
RS &y R
Operating costs increase
from negative impacts on
workforce management

and planning.

Supported the green
procurement.

IR BRI o
Fulfilled social
responsibility by
organising more
activities or executing
actions to demonstrate
how we place

importance on climate

environmentally friendly way. LEERMNEEREEE change.
TERTAL - PINEE®RRE HEHFEMEWEERK FRBREZEE N
TIERFRESMEBREZRFHD AN o RIE ZITBRET

EFERAEFE -

HEEME URTR
I RIRE LR EAR

During the reporting period, the primary climate-related

opportunities and the corresponding financial impacts

were as follows:

Detailed description of

climate-related opportunities

Financial Impact

RBEEHA - TENREEERERE

BRI BYELT

AR REEEENF AL

Resource efficiency

k32

BIR =
»  Reduce packaging material usage +  Operating costs reduces through efficiency gains
WA ERBBEDE and cost reductions

38 3B 38 BH PR AN (0 B A AN PR R

*  Reduce water usage and consumption

A B oK
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Detailed description of
climate-related opportunities Financial Impact

AR R EERE AL METE

Energy source

CEVH

«  Use of lower-emission fuel sources
5 A BK BE AL IR

+  Use of new technologies

158 P % el

Operating cost is reduced through the use of
lowest cost abatement

BB A REA AR BEE & B AR
Returns on investment in low-emission
technology increases

BB TR FR R B &Y (] ¥ U 25 38 AN

Business services

E PR

«  Development of services which have
consider climate change adaptation
PfT A 25 A9 AR 765 8 N Sk i B8 A 3 B

»  Ability to diversify business activities

Research and development cost increases
through new solutions to adaptations needs
RMTERTEME MBI A R ARG M

BRNZTHRREBED
Markets
ik
*  Access to new markets Revenue increases through access to new and
AT S emerging markets
R 5 T R I R I R
Resilience
HEAh

+  Participation in renewable energy programs
and adoption of energy-efficiency measures
S HEA] BARA S MREGER WS 1
+  Resource substitution or diversification

ERBERIAZTENER

Market valuation increases through resilience
planning, such as infrastructure, land and
buildings

BERBENREETSEEEN - PIMERZE
& T REFE

Reliability of supply chain and ability to operate
under various condition increases

HEEN A ERE RN TARGESE T 2 EREEN
N

Revenue increases through new products and
services related to ensuring resiliency
RTEREER M A Em&RBERE £
9’_'_
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Metrics and Targets

Our Group adopts the key metrics to assess and manage
climate-related risks and opportunities. The energy
consumption and greenhouse gas (GHG) emissions
indicators are the key metrics used to assess and manage
relevant climate-related risks where we consider such
information to be material and crucial for evaluating the
impact of our operation on global climate change during
the Reporting Period. Our Group regularly tracks our
energy consumption and GHG emissions indicators to
assess the effectiveness of emission reduction initiatives,
as well as set targets to contribute to our effort to have

minimal impact on global warming.

The details of the time frames over which the target
applies and the base year from which progress is
measured are described in section Al: “Emissions” and
section A2: “Use of Resources” of this Report. Our Group
adopts an absolute target to manage climate-related risks,

opportunities and performance.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT IBiE - HEREARE

ZERERE

AREBENAZ AR 2R G REE
RARME R R R M HE - e IRERE R
BERBHRESSBEFGEREERS
MREEERRNER2E  RFER
MM EER RS HABEZIRRIRECPT
TRMEENE  RARARENASE
E B - ANEEE R HRE TR RE K
BEREBRER - AR EBBHE R
AR - W ERSL B IRIARBUE B 2R

BERBEENERKRIAREEREMA
MEBEFHHE SRR AREALTH
BHIRA2TERERIA - AERER R
BREARER  #ERKR ERAE
(ERERE
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SOCIAL ASPECTS

. EMPLOYMENT

The Group believes that people are the most valuable
assets and resources to the continuing development and
success of the Group. As such, we aim to attract and
retain talents, maintain a safe and equal working
environment for our employees, provide development
opportunities and promote the health and well-being of
its employees to ensure that our value of creating a
rewarding and vibrant work environment is live out. The
staff handbook covers our standards in respect of
compensation and dismissal, recruitment and promotion,
working hours, rest periods and other benefits and
welfare which comply with the Labour Law of the
People’s Republic of China, Labour Contract Law of the
People’s Republic of China and other relevant laws and

regulations of Hong Kong.

During the reporting period, the Group was not aware
(2022: nil) of any non-compliance with the relevant laws
and regulations that had a significant impact on the
Group relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination and other

benefits and welfare.

cHEREGRE

AEERE ANEREBDAKREFER
BREBMBRINKEEZEENER - B
g BRI BIRBREAT - BEE

BELXEMPENTHERE  REZR
e hEERENS LR BRER
EEERKEAE @AM ITHE DD
THRBEEEES - EEFMEERS

ErimELEE BRAEEA I
RERRREMBFERENZER - B
Ha(PEARKMBELEHE) (P

RAMBE S B A RIE) REFBH A
BRI B

RBERAAN  NEBEY BEREME R
fRE BRERRA - IE - -KERHRE-
FEHE Znlt REERHEMTFE
KAg A T A AN E T EEED MR
FIMBAKRBEEREATEZBER (=
F__F:E) -



VALUE CONVERGENCE HOLDINGS LIMITED EZZERERA A
2023 Environmental, Social and Governance Report B « H R E8E{E

Anti-discrimination, Equal Opportunities and
Diversity

The Group strives to construct a diverse and inclusive
workplace where all its employees are treated with dignity
and respect. We are dedicated to providing equal
opportunity in all aspects of employment and maintaining
a workplace that is free from discrimination or
harassment against any individual on the basis of
seniority, nationality, gender, age, marital status, disability,
race, colour, religion or sexual preference. The Group fully
complies with relevant laws and regulations, including but
not limited to the Sexual Discrimination Ordinance (Cap.
480), the Family Status Discrimination Ordinance (Cap.
527), the Disability Discrimination Ordinance (Cap. 487),
the Race Discrimination Ordinance (Cap. 602), the
Labour Law of the PRC and the Labour Contract Law of
the PRC.

Remuneration and Promotion

Remuneration and promotion opportunities are crucial to
retain and motivate employees in achieving key
objectives of the Group. The Group provides
remuneration and promotion opportunities for its
employees according to their merits, qualifications,
performance and competence, and in accordance with
the Employment Ordinance (Cap. 57), the Minimum
Wage Ordinance (Cap. 608) and the Labour Law of the
PRC. We perform regular salary reviews by benchmarking
jobs with relative market positions to ensure our
remuneration practices are competitive and aligned with
market rates. For the promotion of employees, we
conduct performance appraisals at least once annually to
evaluate the overall performances of employees. The
data collected is used to serve as a reference in

considering promotion.
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KRR PERERS T

BB MR Fik - BRAMRR B
R ik - B8 - RE LA
REBERAEEN TIERE - KRB
REBTHEEG RN - 817 (EFR
) B REDE480F CHERIIEAR GBI
BRAPF527E (R E & L 15 R |
By ~ BB XD F487F BRI AR
By -~ BB LD F602F (& Ik I R
By - RECEEE) KT BEC(ESHE R
) e

3
5
S

& 2

FMEBA RS HBREREBATER
AEERREEMEEHER - ~5HE
REBEEENIB  BE - REAMEE
AN EBIREBEDIFESTECRFE G -
BR AP F608E(HETEHRH) K
BCEEE BT R BEE - H A
G 2E M5 LR MM E e
AEE  EREFENARS N 28R
BEEMGEKE - BEFESE @ B
EEFELOFRRRA R UFHEESR
MEBEBRER TGN RESREZR
BITRHRE -

33



34

VALUE CONVERGENCE HOLDINGS LIMITED SERZRERQF
2023 Environmental, Social and Governance Report #% « 4+t 8 R EARE

Other Benefits and Welfare

In order to motivate employees in the continued pursuit
of the Group's goals and objectives, the Group has
adopted a long-term incentive plan (share option
scheme) and short-term incentive plan (discretionary
bonus). The share options and discretionary bonuses
may be granted to eligible employees depending on the
business performance of the Group and individual work
performance in accomplishing objectives being laid out in

the annual performance appraisal of employees.

In addition to incentive plans, the Group provides
mandatory provident funds in accordance with the
Mandatory Provident Fund Schemes Ordinance (Cap.
485), as well as sales commission to its employees.
Employees are also entitled to holidays and leaves such
as annual leave, marriage leave, maternity leave, paternity
leave and compassionate leave. Recognising the
importance of a work-life balance to a motivated and
productive workforce, the Administration Department
organises outdoor activities for employees to relax and

promote a healthy lifestyle.

Furthermore, the Group is in strict compliance with the
relevant laws and regulations in the PRC and Hong Kong,
including the Employment Ordinance (Cap. 57), the Sex
Discrimination Ordinance (Cap. 480) and the Race
Discrimination Ordinance (Cap. 602), the Labour Law of
the PRC and the Labour Contract Law of the PRC. During
the reporting period, the Group was not aware (2022:
nil) of any material non-compliance with those applicable

laws and regulations.
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HitbFBREF
REBEETHARAEENREMBR
mE - AEBEERARYI RS (B
Bigstd) REHRBEE (BB
M) - BRERNBLAGRTAKE
ZEBREN N EBHEERF RN
5l B 1R H) PRAR T R e

R 2B A &SN - NRERBIRIBER B IED
F485E GRHEIME AR5 EMEH) A8
BRHBRVWEATES  TeREEREM
HERE -BETAZAFMR BHRE -
ER SERMERBRERPARKR - K
SERFATEELEFEE—EBEN
MEENNIHESHIETEE BT
BEAE B2 INESEREEHRLE
RIRERENEFRTA
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As of 31 December 2023, the employee compositions W ZEE = =g SR E —ne = Rl
(in percentage of employees) by gender, age group, B FEER e  EEBENRERS
geographical region, employment type and employment REIDZEIHK (NHEBLE A
mode were as follows: DEEHWMT -

Employee compositions

BETHEK

By gender £ 5l

+ Male B 55% 60%
+  Female Z % 45% 40%

By age group F#RE

+  Age 30 or below 30573k A T 22% 16%
«  Age 31-40 31E405% 28% 33%
«  Age 41-50 41E505% 26% 22%
+  Age 51 or above 51573 A E 24% 29%

By geographical region iti3
+  Hong Kong &% 86% 84%
« PRC 14% 16%

By employment category {EfE%EH

+  Senior management =K EEE 8% 8%
+  Middle management R EE[E 30% 28%
+  General staff —iRE T 62% 64%

By employment mode E{EA X
+  Full-time staff 288 T 100% 99%
«  Part-time staff B8 T - 1%
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Below was the detailed breakdown of our employee AT ARIWEBARIER - FEER Rt
turnover rate by gender, age group and geographical HE S ZEERKEZFHMABR -

region during the reporting period:

Employee turnover rate

EBERKZE

By gender 14 3l

« Male B 20% 33%

«  Female Zik 38% 58%

By age group F#E

+  Age 30 or below 3053 A T 52% 100%

. Age 31-40 31 F405% 30% 31%

«  Age 41-50 41E505% 17% 23%

+  Age 51 or above 51558k A 16% 34%

By geographical region it 15

+  Hong Kong &% 26% 43%

+  PRC HH - 42%

Overall 2 19% 43%

B2. HEALTH AND SAFETY B2. RERZZ

The Group places the highest priority on securing the AEEBRAERREG—(IEENRER
health and safety of all its employees. We are in strict R#z® o HPBBETEBEENFES09
compliance with the Occupational Safety and Health B(RELT D KRGO - BB S
Ordinance (Cap. 509) and the Occupational Safety, the RHRE)RCPEARKNBEZ 2 4
Law of the PRC on the Prevention and Control of EX) BREENBERERRZR -
Occupational Diseases and the “Law of the People’s AEEB N ARERERER — L2
Republic of China on Work Safety” ({(Fh#E A R &£ ME % RN IIERSE  UREMMESREL
Z 4 L)), to ensure occupational health and safety of 215 e

its employees. We strive to provide and maintain a safe
and healthy working environment for employees to

protect them from work-related injuries.
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The Group's Administration Department is responsible to
monitor the workplace and ensure any unsafe situation is
fixed promptly. We carry out the cleaning of carpets to
provide a hygienic environment for employees. Besides,
the air-conditioners are cleaned periodically to reduce the
dust level of indoor air and increase the efficiency of the
ventilation system. To enhance the safety awareness of
employees, they are encouraged to participate in fire
drills organised by the office's property management
company to be prepared to respond in the event of an
emergency. In order to protect the safety of employees
under extreme weather, we have established special work

arrangements for typhoon and rainstorm warnings.

During the reporting period, the Group was not aware
(2022: nil) of any non-compliance with the relevant laws
and regulations that had a significant impact on the
Group in providing a safe and healthy working

environment.

The Group is committed to providing a healthy and safe
workplace for all its employees. We conduct risk
assessments to help our employees identify potential
hazards to health and safety. During the Reporting Period,
no concluded cases (2022: nil, 2021: nil) regarding
health and safety brought against the issuer or its

employees were noted.

During the Reporting Period, there was no work injury
case (2022: nil, 2021: nil) and lost day due to work
injury (2022: nil, 2021: nil) in our business operation.
There was no work-related fatality case (2022: nil, 2021:
nil) during the Reporting Period.
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B3. DEVELOPMENT AND TRAINING

The Group considers the skills and knowledge of its
employees as the key elements of the Group's continued
business growth and success. As such, we encourage our
employees to participate in training programs to enhance
their skills and competencies to meet business needs
and personal growth. The Compliance Department of the
Group organises in-house training courses and provides
updates on compliance and regulatory requirements to all
employees, especially for the licensed persons who are

registered under the Securities and Futures Ordinance.

In addition to in-house training, the Group provides
training sponsorships for all full-time employees to act as
motivations for employees to attend external training
programs and obtain professional memberships.
Employees are encouraged to attend external training
programs offered by recognised and accredited institutes
to update their professional knowledge and awareness of

market trends.

The Group updates the financial knowledge of employees
by providing all full-time employees with a daily market
summary about the news of the local financial markets. It
helps not only finance-related employees to discharge
their duties, but also non-finance related employees to

familiarise themselves with the Group’s business.
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AEERSEERERTNBEAEEE
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HEEE2MBIIRE  BFAERER
&If’ﬁ ENNREEBFEREAZ
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BERAEFRAHEE - RETSEE
B2 iR B XS R IE
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During the reporting period, the percentage of employees REEHRRERI R ERERE SN
received training by gender and employment category NE BT -

was as follows:

Percentage of Employees Received Training

FHE T A

By gender %5l

+  Male 3% 81% 89%
+  Female & 76% 100%

By employment category {E {838 &

«  Senior management = 4% & 12 8 100% 100%

+  Middle management 4 & 12 g 64% 70%

«  General staff —ft 8 T 83% 100%

Overall g8 78% 97%
In addition, the composition of employees received AN - R E RN R RIEFEL &
training by gender and employment category during the SHZINETHEXBAT

reporting period was as follows:

Composition of Employees Received Training

FHETHER

By gender 1% 5l

+ Male 31 57% 55%
+  Female Z 1% 439% 45%

By employment category {EfE 8 &

+  Senior management =A% & 12 [E 10% 8%
«  Middle management /4% & 1% @ 24% 20%
+  General staff —f¢E T 66% 72%

Overall 5 100% 100%
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The average training hours by gender and employment

category during the reporting period was as follows:

Average Training Hours Received per Employee

BERESFHIEIEH

RREHRZER R ERFEERE SN
HEINREET

By gender 1% 5l

+  Male 311 17.5 10.9
«  Female &%t 13.2 11.0
By employment category {E {8 &

+  Senior management /= &% & 12 [E 19.4 12.8
+  Middle management /4% & 12 @ 14.7 12.4
+  General staff =% 8T 15.5 10.0
Overall 288 15.6 10.9

B4. LABOUR STANDARDS

The Group is committed to supporting the effective
abolition of child labour and upholding the elimination of
all forms of forced and compulsory labour. We adhere to
the relevant laws and regulations, including the
Employment Ordinance (Cap. 57), the Employment of
Children Regulations (Cap. 57B), the Provision on the
Prohibition of Using Child Labour Law ({ZIEFHZET R
7E)) of the PRC, as well as strictly prohibits recruitment
of child labour. During the recruitment process, applicants
are required to present their identity documents to
Human Resources Department for age verification as

prevention of engaging child labour.

During the reporting period, the Group was not aware of
any non-compliance (2022: nil) with relevant laws and
regulations related to recruitment of child labour or

forced labour practices.

B4. T X8|

AEBRINIBAERELIBRAETR
JERR ] 2 30 /0 5858 K 92 1 85 T o B A
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B5.

B6.

SUPPLY CHAIN MANAGEMENT

The Group strives to maintain long-term and stable
relationships with suppliers who provide financial
information solutions. In selecting suppliers, we take into
consideration their prices, stabilities of trading platforms,
customer services, capabilities and experiences, as well
as sustainability performances. All suppliers are expected
to operate in compliance with local environmental laws,
ordinances and regulations, so as to reduce ecological
impacts. During the Reporting Period, the Group had a
total of 19 suppliers, of which 14 (2022: 14) were from
Hong Kong and 5 (2022: 4) were from the PRC.

PRODUCT RESPONSIBILITY

Service quality is always of the utmost concern in the
Group's operation. The Group continues to provide high-
quality services in order to meet the expectations of our

clients and enhance their satisfaction.

The Group believes the opinions of its clients are
valuable input for its continuous improvement and vital
to its pursuit of excellence. We welcome opinions from
customers by establishing designated channels such as
facsimile and email. Upon the receipt of disputes and
complaints, they are investigated and resolved promptly

by the Group according to internal procedures.

B5.

B6.

HEHEER
AEBBNERESHENBRASIRY
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ZEZZF 14M)KREBE - 5RH(Z
T F 4 REFE -
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The Group is aware of the importance of handling
customer information. We strictly comply with the
Personal Data (Privacy) Ordinance (Cap. 486) and the
Law of the PRC on the Protection of Consumer Rights
and Interests, and take high precautions in ensuring their
confidentiality to avoid misuse or leakage of personal
data. The trading information of our clients is confidential
and handled with due care. We have incorporated its
requirements into the staff handbook and require
employees to abide by the guidance on prohibiting any
unauthorised disclosure of confidential information.
During the reporting period, no material products and
service-related complaints (2022: nil) were received, and
no products sold or shipped (2022: nil) were subjected

to recalls for safety and health reasons.

The Group has always attached great importance to the
protection of its intellectual property rights. We have
registered domain names and various trademarks
including “VC Group” in Hong Kong and Macau. Our
domain names and trademarks are constantly monitored

and renewed upon their expiration.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT IZiE - HERESHRE

AEBRNZEREEFENNES
Mo BRI BT EBENFE486E (A
AER (L) GO RPBECEE E #
mIREE) W ERIMBRBEERER
P& BEREPEAERETHKIN
B BPRXRGER—BRE - W HEE/N
DEERE - ZMENEE F M 5IA
EARE VEHRTFTEEVABTER
BIEAREEERBRZEER 215 - B
RERARN UTEERARER KRB
BEARF(ZE-—F  8)  NECDE
HEERACEMELT R EBERIBHMA
B (ZZT-__F : &) o

AEE R+ DERRELFBERE -
BAEREERRFIEM 2 EBE AT
EARBEE 2RVEASHE] - HfE
EHEREREEEREE  XREH
RAEH -
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B7. ANTI-CORRUPTION B7. RE®

The Group is committed to upholding the high standards
of business ethics and integrity. The Group strictly
complies with relevant laws and regulations, including but
not limited to the Prevention of Bribery Ordinance (Cap.
201) and the Criminal Law of the PRC enforced by the
Independent Commission Against Corruption to prevent

unethical pursuit.

Our whistle-blowing policy allows whistleblowers to report
any unlawful conduct, any incident of corruption,
avoidance of internal controls, incorrect or improper

financial or other reporting to the management.

In addition, all staff of the Group are provided with in-
house training on anti-money laundering activities. They
are required to fully abide by the internal guidelines for
customer screening and monitoring requirements, proper
records keeping requirements, and reporting suspicious
circumstances in accordance with the relevant laws,

codes and guidelines issued by the regulatory authorities.

During the reporting period, the Group was not aware
(2022: nil) of any non-compliance with the relevant laws
and regulations that had a significant impact on the
Group relating to bribery, extortion, fraud and money

laundering.

REBYNERSKTIOBEBELRH
E o NEBEBBETHEBEMRAM -
BREETERRBAZNTHEEED
2015 By 1L BA &% R 61D K & B
B) - BT LETERBITR

BT ERRBR  BERAREERE
BREMDETE  BS5FEH RER
HRESIE  BHRA N EM B HEMBE -

o AEEREZEEERHEBHERS
BESH ARNEI - EBERAEREHEE
F@ERERREMNEETHEREZN
#iES URBEEEERBEH ZEEA
Bl 7RI R RS M EER AT REIFR

RBERA - AEE A EBRAEHEH -
PR BFFRRET EAEATETE
AP MR MB A EEEREATE
ZER(ZE==F &) -
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In 2023, the detailed breakdown of the number of RZE-_=F  LEBERENESZRE
persons who received training for anti-corruption and the AERXRIATHERGZEALTFEFEHRES
training hours per person for anti-corruption by R ZFABRAT

employment category was as follows:

Number of employees Number of
received training training hours
Anti-corruption Training =y ETHE 52 3] B By
R&ESE
2023 2023
—E-=

By employment category 1&E & 8 &

«  Board members EE &K 8 5 7 16 14

«  Senior management &= % & 12 B 5 3 16 12

+  Middle management /4% & 12 [@ 9 10 30 40

+  General staff =488 T 25 45 78 172

Total #83t+ 44 65 140 238

B8. COMMUNITY INVESTMENT BS. +t B E

As a socially responsible enterprise, the Group is EA—HEtEaEENGE  TEE
constantly aware of the community needs and strives to —ERIREBEMRE TR HORERER
bring a positive impact on community development. We EHER - ZRMBEVEE M R
encourage our employees to dedicate their time and AR RE—DH -

skills to supporting local communities.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING INDEX

Subject areas, aspects, general disclosures and Key Performance

Indicators (KPls)

IRER BE  —REERBRENER

A. Environmental BB3%

A
i
s
1
%
MB
B
=
I

Section

2z sk

Ehp

A1: Emissions BERY

General Disclosure —f&# &

“Emissions” [ HER4

KPI A1.1
FARARUETR A1

The types of emissions and respective
emissions data

Brm e iR MARRA T M EUR

“Emissions — Air Pollutant
Emissions”

[ e — = RIS R

FIRAERURIR A16

hazardous wastes are handled, reduction
initiatives and results achieved
HREEEERBESEEMN AL  HE
EE BN RAEKR

Non-hazardous Wastes"

[ - B EREZEEY

KPI'AT.2 Greenhouse gas emissions in total and, | “Emissions — Greenhouse Gas 13
HSREMIEE A1.2 where appropriate, intensity Emissions”
RERBAHNER (WER) BE [BERY) — i = R B R
KPI'A1.3 Total hazardous waste produced and, Not applicable to the Group's N/A
BSREMIEE A1.3 where appropriate, intensity business. TiEHA
MEARZRERYEER (WER) BE | TERRAEEERR -
KPI'A1.4 Total non-hazardous waste produced and,| “Emissions — Hazardous and 15
HSRESIERE A4 where appropriate, intensity Non-hazardous Wastes"
EAEZERYEER (WER) BE | [ - AEREEREEY ]
KPI'A1.5 Description of measures to mitigate "Emissions — Greenhouse Gas 12
FARERIER A1 emissions and results achieved Emissions”
fAURE BB B e SR P S AR [HER — R ERBHE]
KPI'AT1.6 Description of how hazardous and non- | “Emissions — Hazardous and 14-15
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Subject areas, aspects, general disclosures and Key Performance

Indicators (KPIs)

TEEHE B —REEXBEREREE
A2: Use of Resources &R

Section

F-¥. 23

Ehp

General Disclosure — 1% % "Use of Resources” [ &R | 16
KPI'A2.1 Direct and/or indirect energy consumption| “Use of Resources — Energy 16
R AEIEIZ A2.1 by type in total and intensity Consumption”

RERESNERER SHZEREEE | [BREA-aRER]
KPI'A2.2 Water consumption in total and intensity | Not feasible for the Group to obtain N/A
S EIEIE A2.2 BREKERZE water consumption data. N

AEEEERERAKEUE -

KPI A2.3 Description of energy use efficiency “"Use of Resources — Energy 16
MRERIER A2.3 initiatives and results achieved Consumption”

Rt ge IR AR ER 5T B R AT SRR [BRER —ReRARE]
KPI'A2.4 Description of whether there is any issue | “Use of Resources — Water 17
MRERIER A2.5 in sourcing water that is fit for purpose, | Consumption”

water efficiency initiatives and results [BREER— K]

achieved

it SKEUE R KR E R B ERREE - AR

R BK & RPAEHR
KPI'A2.5 Total packaging material used for finished | Not applicable to the Group's N/A
RIS AEMUIEIZ A2.5 products and, if applicable, with reference| business. i

to per unit produced THERANAEEES -

HNmAREEMHNEER (ER)

BEEEMAE
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Subject areas, aspects, general disclosures and Key Performance

CHER

EaRE

Indicators (KPls) Section
TEHER - EE > —REERBRENEE =40
A3: The Environment and Natural Resources RER X RER
General Disclosure —fZ1E 5 "The Environment and Natural 17
Resources” [RFERRAEIR]
KPI A3.1 Description of the significant impacts of | No significant impact of activities on 17
FARAERUIEIR A3 activities on the environment and natural | the environment and natural
resources and the actions taken to resources is noted.
manage them W EEREBZHELHRERRA
HREBEDHRERRAERNEAY | BRENEATE -
ERERMEREBTENTD
A4: Climate Change R1RE1t
General Disclosure — % % "Climate Change” [R{E& 1t | 18
KPI A4.1 Description of the significant climate- “Climate Change” [‘RIKZ1t | 19-31
BB RURIRAL.1 related issues which have impacted, and
those which may impact the issuer, and
the actions taken to manage them
HREE R g HBETAELETENE
AREHEESE - REHTH
B. Social #&
Employment and Labour Practices EfER% TE#
B1: Employment {E{&
General Disclosure — %1 5 “Employment” [{E{% 32
KPI B1.1 Total workforce by gender, employment | “Employment” [ {E{% ] 35
B ERIEE B1.1 type, age group and geographical region
RIER - ERER - FiRRER MR E D
BE B
KPI B1.2 Employee turnover rate by gender, age "Employment” [{&1% ] 36
FARERUIEIR B1.2 group and geographical region
BIR - FRARN RS DHESRE
b &

47



48

VALUE CONVERGENCE HOLDINGS LIMITED SERZRERQF
2023 Environmental, Social and Governance Report #% « 4+t 8 R EARE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT IRiE - #HHiE R EQRE

Subject areas, aspects, general disclosures and Key Performance

Indicators (KPIs)

TEER EE - —REERERENEER
B2: Health and safety @ER %2

Section

F-¥. 23

Ehp

General Disclosure — 1% & "Health and Safety” [ZERZ 2] 36
KPI B2.1 Number and rate of work-related fatalities | — 37
RISRAE MR B2.1 B TR ERMIL TR A B R L
KPI B2.2 Lost days due to work injury - 37
FARERIEIR B2.2 EAIGEAIERH
KPI B2.3 Description of occupational health and "Health and Safety” — Care to 37
RASRAERUETR B2.3 safety measures adopted, how they are | Employees"
implemented and monitored EEk&z—MEET]
TR AV B 2R R 2806 + A& | "Health and Safety — Safety
HBAMTRER A Precaution in Workplace”
MBERZE2-TIESMIZ2H
& f5 o |
B3: Development and Training % & & %3l
General Disclosure — A% & "Development and Training” 38
[ R RIEal ]
KPI B3.1 The percentage of employees trained by | “Development and Training" 39
RASR 45 IE1E B3.1 gender and employee category [B R RIEF ]
BRI REBERESHNXIEEA DL
KPI B3.2 The average training hours completed per| “Development and Training" 40

B RIE1R B3.2

employee by gender and employee
category

RN EBERIE S
Al T 2 B B

 BREBTKE

[ B R RIE
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Subject areas, aspects, general disclosures and Key Performance

Indicators (KPls)

IEER - BE  —REERBREMER

B4: Labour Standards % T %8|

Section

2z fohe

Ehp

General Disclosure —AZiE 5 “Labour Standards” [ % T8I | 40
KPI B4.1 Description of measures to review “Labour Standards” [ %5 T8I | 40
BB WIS B4 employment practices to avoid child and

forced labour

il =T RSB IR0 FE B A R B T o8

#I%T
KPI B4.2 Description of steps taken to eliminate - -
HRERIER B4.2 such practices when discovered

HRERRERBE R ERE BB R

B TR
Operating Practices & ZE 18l
B5: Supply Chain Management fffESE &2
General Disclosure "Supply Chain Management" 41

B IE1R BS.

region

g e N HERHA

[HERERE

— MR [RERERE |
KPI B5.1 Number of suppliers by geographical "Supply Chain Management" -

KPI B5.2
BASAERISIR B5.2

Description of practices relating to
engaging suppliers, number of suppliers
where the practices are being
implemented, how they are implemented
and monitored

A AREREEENESN  MEARTAE
BERNMHERSE - ARBBEHMNH
TREETZE

"Supply Chain Management"
[HREsEEE |
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Subject areas, aspects, general disclosures and Key Performance

Indicators (KPIs) Section
TEER EE - —REERBRERER E4:)
B6: Product Responsibility &R B E
General Disclosure "Product Responsibility” 41
—MRI% [EmEE]
KPI B6.1 Percentage of total products sold or - -
B A IR Z B6.1 shipped subject to recalls for safety and

health reasons

PERDEXEREHT AR RERE

A GOER i
KPI B6.2 Number of products and service related | — -
FESREBUIEIR B6.2 complaints received and how they are

dealt with

RERMREmRRBEHIRF A AR ESY

A
KPI B6.3 Description and practices relating to "Product Responsibility” 41
RASR 4 WIETE B6.3 observing and protecting intellectual [EmEE]

property rights

10 R o RIS R EE R R V1B 1
KPI B6.4 Description of quality assurance process | — =
FIRERIER B6.4 and recall procedures

B EmE BiE NERRKERF
KPI B6.5 Description of consumer data protection | “Product Responsibility” 41
BIREBIERE B6.5 and privacy policies, how they are [EmEME]

implemented and monitored "Customer Information Protection”

R B EBRRERLBECK - URIB | [RPERMRE]

BT RERTE
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Subject areas, aspects, general disclosures and Key Performance

Indicators (KPls)

IEER - BE  —REERBREMER

B7: Anti-corruption R &5

S

ection

2z fohe

Ehp

FSAEIER BS.1

education, environmental concerns, labour
needs, health, culture, sport)
EIEREE (W45  REFHE BT
TR RE- Xt 8BF)

General Disclosure — %4 5 "Anti-corruption” [[R &5 ] 43
KPI B7.1 Number of concluded legal cases - =
B E IR BY.1 regarding corrupt practices brought against

the issuer or its employees during the

reporting period and the outcomes of the

case

REZPAEBTASHERRETER

BEOESFLRRMENEE LFDRER
KPI B7.2 Description of preventive measures and | “Anti-corruption” [ R &5 | 43
MR AERUE1R BT.2 whistle-blowing procedures, how they are

implemented and monitored

fR P& e R BWIZT - A RABBT

RERFE
KPI B7.3 Number of anti-corruption training "Anti-corruption” [[R&)5] 44
MR B IE1ZRT.3 provided to directors and staff

it mEERE TRENRESE
Community #E&
B8: Community Investment #Bi& &
General Disclosure “Community Investment” 44
— MR R HREE]
KPI B8.1 Focus areas of contribution (e.g. - -

KPI B8.2
BASAERIRIT BS.2

Resources contributed (e.g. money or

time) to the focus area

EEIREMBRER (e ENERE)

o
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