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ABOUT THIS REPORT

Overview

This report is the fifth Environmental, Social and Governance (hereinafter
referred to as "ESG") Report (hereinafter referred to as the "Report”)
issued by Yincheng Life Service CO., Ltd. (the "Company”, "Yincheng
Life" together with its subsidiaries, hereafter referred to as the "Group" or
"We"), which focuses on the disclosure of the Company's management,
practice and performance in economic, environmental, social and
governance aspects for all stakeholders of the Company.

Reporting Period

This report covers the period from 1 January 2023 to 31 December 2023
(the "Reporting Period” or the year "2023"), with some contents dating
back to previous years.

Reporting Scope and Boundary

This report takes into account the operations directly controlled by the
Group, primarily covering the key projects and office operations of the
Group.

Basis of Preparation

This report is prepared with reference to the Environmental, Social
and Governance Reporting Guide (hereinafter referred to as "ESG
Reporting Guide") set out in Appendix C2 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”). This Report was prepared in accordance with all the
mandatory disclosure requirements and “"comply or explain” provisions
set out in the ESG Reporting Guide. This Report was prepared based on
the four reporting principles, namely materiality, quantitative, balance
and consistency, as set out in the ESG Reporting Guide:

Materiality: the Group determines material issues through a materiality
assessment. For more information on the materiality assessment
process and results, please refer to the section “Communication with
Stakeholders" of this Report.

Quantitative: in order to fully assess the Group's ESG performance during
the Reporting Period, the Group disclosed the applicable quantitative key
performance indicators ("KPIs") in the ESG Reporting Guide and set out
the criteria, methods, assumptions and references used in the calculation
of the quantitative KPls.

Consistency: the methodologies used in this Report are consistent with
those used in the reporting period for the year ended 31 December 2022
(the year"2022") to allow readers to make meaningful comparisons of the
Group's ESG data.

Balance: this Report discloses the Group's ESG performance in an
objective manner, the application of this principle is reflected in various
sections of this Report.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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ABOUT THIS REPORT (continued)

Basis of Preparation (continued)

This report is determined in accordance with the steps of identifying and
ranking important interested parties and ESG-related important issues,
determining the scope of the ESG report, collecting relevant materials
and information, preparing the report based on the information and
reviewing the information in the report to ensure the completeness,
materiality, authenticity and balance of the content of the report.

Source of Information and Reliability Assurance

The information and data disclosed in this report are derived from the
Company'’s statistical reports and official documents, and have been
reviewed by relevant departments. The Company undertakes that there is
no false record or misleading statement in this report, and is responsible
for the authenticity, accuracy and completeness of the content.

Language and Form of the Report

This report is available in both Chinese and English and in electronic
format. For more information about the background, business
development and sustainable development concept of Yincheng Life,
please visit the official website of Yincheng Life at www.yinchenglife.hk.

Report Preparation Process

This report has been prepared through the establishment of the working
group, data collection, stakeholder interviews, stakeholder questionnaire
survey, framework determination, report preparation, report design,
department and senior management review.

Confirmation and Approval

This report was approved by the Board of Directors of the Company
(hereinafter referred to as the "Board”) on 27 March 2024 upon
confirmation by the management of the Company .
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ABOUT YINCHENG LIFE

Company Profile

Yincheng Life was established in 1997 and listed on the Hong Kong
Stock Exchange in 2019. With over 26 years of experience in the property
management industry, Yincheng Life adheres to its business motto of
“Operation is the Key, Reputation Comes First” for its business operation,
provides its customers with high-quality and diversified property
management services and value-added services. Yincheng Life ranked
second among the Top 50 Property Management Companies in Jiangsu
Province in terms of comprehensive strength in 2023, and ranked 16th
among the Top 100 Property Management Companies in China in 2023,
evidencing its leading position in property management service providers
of Jiangsu Province. Yincheng Life ranked top 2 or the 1st in the Nanjing
Property Management Industry Credit Handbook Directory for several
consecutive years.

The business of the Company has a wide geographic coverage, covering
25 cities in 7 provinces, with a geographical span from the Jining,
Shandong to the north through Wenzhou, Zhejiang to the south. Our
business covers a variety of property projects, involving two business
types of residential properties and non-residential properties at a
total of "1 + 11" service product lines, with 1,057 contracted projects
under management. On the basis of the existing projects, we have also
continuously improved the brand matrix of "clothing-food-housing-
travel-health-learning-entertainment-purchase-financing-elderly
care", striving to provide customers with full life cycle scenario services.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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ABOUT YINCHENG LIFE (continued)
Corporate Culture
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EERMEE @
EEXE

Based on the business philosophy of “Surpassing Customers' Expectation ~ A&AA B L NBEE SR RS AIEEE I
and Creating Values with Quality Services”, the Company takes "Servethe  EEEZAER UIREEL  SEEEI1ES
Better, Love the Community" as its corporate mission, strives to bridge S Fd  BHITEARATEETL Z KR
the gap between the Company and its customers, and strives to provide 181} FEVEREZZEBORBENER > 5T
professional and considerate services while safequarding customers’  FBREFEFREEM

pursuit of a better life.

Corporate Culture of Yincheng Life

BUSINESS PHILOSOPHY
gwEMNZ

Surpassing Customers' Expectation and
Creating Values with Quality Services
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ABOUT YINCHENG LIFE (continued)

Strategic Direction

Yincheng Life always takes the "five corporate strategies” as the guiding
direction for its development. In the past few years, through our "3 + 6"
market expansion strategy (3 metropolitan area service networks + 6
urban layout), we have basically completed the initial market expansion
goal of “increase density in Nanjing, expand our presence in southern
Jiangsu, and deploy in Huaihai”. We will continue to adhere to our highly
intensive market strategy, and obtain more outstanding projects outside
Nanjing on a quality-first basis, and establish scale effect and brand
effectin the indigenous area.

After years of exploration, Yincheng Life has developed the business
model of “property management service + professional service + life
service” through flexible combination, with the property management
service that the Company has been deeply engaged in for many years as
the cornerstone to acquire customers, in the operation of professional
service and life service, the Company has further increased customer
loyalty through diversified and considerate services, and finally achieved
a win-win situation among customers, employees, investors, partners,
saciety and other stakeholders.

EEREMEE @
Lyl
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5 Corporate Strategies of Yincheng Life
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Customer Experience
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ABOUT YINCHENG LIFE (continued) EERIBETE @)
Development History BRES

Headquartered in Nanjing, Yincheng Life has been providing quality — SRI4ESERER R B1998EERIEAE A
services to customers and property owners since 1998, with a FIXTIRERERTE > ESEEBELERR
development history of 26 years.

Year

13

Milestones
FEE

2023

2022

2021

2020

2019

Creating a second growth curve, we have launched value-added services in cities, and our
integrated smart travel business covers comprehensive services such as smart lockers for riders
switching to electricity, charging of new energy vehicles, charging of battery-operated vehicles,
smart parking, and rental and sale of new energy vehicles.

EFHERMG 2EMRRMTEERS —RBLESHTEBRERFRBEEE MERS
ERE - BRERBE - BERFERMEREHESFEERS

The Company established Jiangsu Shuimei Yincheng Property Services Co., Ltd. in cooperation with
Jiangsu Ermu Cultural Tourism Development Group to explore the new track of scenic spot property
services; the sports training project of Nanjing Yincheng Fitness East Garden has been recognised
as a demonstration project by the provincial sports administration, which is a major breakthrough of
the Group in community life services.

AT BT EME R EERERSIENIDIFRKEREMERFTER A  HHEREYERE
WHMEE , ERENESREEEEFIEIIEEECEERTHREBEANRNE  BRAEBHTELER
BHERN— KK -

The Group commenced the development of commercial property management services through
the joint venture establishment of Nanjing Yincheng Century Commercial Management Co. Ltd. and
Nanjing Yincheng Commercial Property Management Co. Ltd., etc.; the joint venture establishment
of Yincheng Life Service (Xi'an) Co. Ltd. to develop the property service business in other provinces;
the establishment of Nanjing Meiho Environmental Science and Technology Co. Ltd. to provide
garden cleaning services to provide professional services; and the acquisition of Hangzhou Lin'an
Zhonghang Property Service Co. Ltd. and Jiangsu Youyi Property Management Co. Ltd. and Jiangsu
You Neighbourhood Property Management Co. Ltd. to expand the scope of property services to
cities outside Nanjing.
AEERBSENIFARRBECHEEEARADKRERBUBEEYNFEXEERRATSE  MKH
EREEMEEERT , SEMIURMAEERS (%) ARAE MIRINEMERDER ; TFER
BLEBA—B RUBRERRERERARAG  REERFRRS ; WEBNRMEZRNYERT
BRRABVIBKMYFEERERRATS TN ARRUIMNITEAY EIRBEE -

The Group and Yincheng Construction jointly established Yincheng Jiazhu with an equity interest
of 51%. The newly established company is engaged in home decoration business; Invested RMB5
million to establish Jiahe Catering, mainly providing catering services for the staff canteens in non-
residential properties managed by the Group; Meanwhile, the Group acquired 51% equity interest
in Nanjing Huiren Hengan Property Management Co., Ltd. at a consideration of RMB45.9 million to
enter into the field of hospital property management.

REEARREZSEMUBBMER RIEMGLES1% IRULABINBEREREEBER  REARE
S00BMURAEBR TER/FEFEENFETYENE I RERHENRT , IKUARKE
4,590BWERERECIELXYEEERRATS1%KRE EABKRYEEIRRAD

The Company was successfully listed on the Main Board of the Stock Exchange (stock code: 1922)
and started to provide property management services in Hangzhou, the People's Republic of China.

A B INTE MRS EMR £ > R SE 41922 M AT R BTN IR (Y 2 BB ARFS

R ETERIBARAR
023FEIIRIE 1B REBWE
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ABOUT YINCHENG LIFE (continued) EEIRPEE @

Development History (continued) BRESE (@

Year Milestones

F5 2

2018 The Group started to provided property management services in Changzhou, the People's Republic

2017

2016

2009

2008

2007

1998

of China; we were awarded the 2018 Leading Brand of East China Property Service Companies and
the 2018 China Property Management Industry Marketing Operation Leading Company.
AEERBIRPEE N EYEEERS ; RPVEE2018PBIZERY)EB T MIER2018FEY %
RBITEDIBIEEERT LR

The Group started to provide property management services in Suzhou, China; we were awarded
the 2017 China Top 100 Property Services Enterprises, 2017 Top 100 Satisfactory Property Services
Enterprises, 2017 China Featured Brand Property Services Enterprises and 2017 China Blue Chip
Property Management Enterprise.

AEEIAN B MNIBHYE SR ; BHE2017TPEYERBEARELE 2017TPEYERBE R
M EAARE 2017THEMERBFERBEER201TTHEESYERE-

The Group started to provide property management services in Hefei and Zhenjiang, the People's
Republic of China; Yincheng Plaza and Juzeyuan residential properties managed by the Company
were elected as the 2016 Provincial Demonstration Property Management Project.
AEBEMERTESERBEIREYZEERS  AARRETEENRUES AR ERETYF
ERE016eFEEMTHEBYEEERER -

The Group started to provide property management services in Wuxi, the People's Republic of
China; We obtained ISO9001 and ISO14001 certifications for the first time.
AEERMENTREHREYEEIERS ; RIIEXTIERIS09001K%IS0140015858

Residential properties of Jufuyuan West Garden, Baochuan Tingtao and Yincheng East Garden
managed in Nanjing, the People's Republic of China were elected as the 2008 Jiangsu Provincial
Property Management Demonstration and Excellent Project.

HAATEENTEERREEAE  BMEEESRRHUREEEY R EMR00BFEIHAY=EE
mEBFIEE

The residential property The Lord's Road in Nanjing, the People's Republic of China managed by the
Company were elected as a 2007 Jiangsu Provincial Property Demonstration and Excellent Project.

HARAREENTHEERHDEREETEYFER007/FEIHEMEEETH - BFER-

The Company started to provide property management services to Residence 99 in Nanjing, our first
residential property management project.

AABRBEAPEERNANABRUYEEERS #EMAE—AEEYEXEEREB -

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023



ABOUT YINCHENG LIFE (continued)
Awards and Recognitions

Following the long-term value orientation of "Operation is The Key,
Reputation Comes First”, Yincheng Life continues to provide customers
with high-quality property services, professional services and life
services, and strives to create more value for customers and partners.
During the Reporting Period, we were widely recognised by regulatory
authorities and other organisations inside and outside the industry.
Awards and recognitions received by the Company include but are not

limited to:

Award Name

BRIERTE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE - HEREBHRS

SRS R

SR

BEEZEERAT OBE L NRPEGS
M SRIMAE R Rt A E P L @ E Y E
AR#5  EERBA LGRS WP IMBEF A
SGEBRHFAIGEESHEE - NREHM K
FIERS T 2R B & B A FIA E 17 R oMEA
%%?%ﬂﬁ$ﬁﬁﬂﬁﬁﬁﬁ&%ﬂ@%@
RIER: -

Awarded By
NREEHEAE

Ranked 16th among the China Top 100 Property Management
Companies in 2023 \
2023F PR ERF AREEF6ML

Ranked 17th among the Top 100 Property Management
Companies in Chinain 2022 ‘
2022F PR ERF AREEFTL

Ranked 2nd among the Top 50 Property Management Companies
in terms of Comprehensive Strength in Jiangsu Province in 2023
03 LB ERBITERSE N RS0 B EEEF2U

Ranked 2nd among the Top 50 Property Management Companies
in tems of Comprehensive Strength in Jiangsu Province in 2022
02F I EMERBTEGEENHR0REREEEL 2

2023 Leading Enterprise in Market-oriented Operation of
Property Management Industry in China
203FFEYEEIRBITENIBICESATER

2022 Leading Enterprise in Market-oriented Operation of
Property Management Industry in China

202 A EEERITEDHEEERTLE

Nanjing Water-saving Community 2023
2023F R EIKEUN&E

Nanjing Garden-Style Units (Residential Area) 2023

2023 HARBEMAEM (BER)

Municipal Garden-Style Units (Residential Area) 2022

2022 mREMIEN (BEE)

Provincial Demonstration Site - Party Building Led Property
Management Services 2022

02 EEESIEMEEERT TFE R RELE,

Jiangsu Provincial Demonstration Property Management Project
2022
02FEIHE AR NEYEEIEES

China Index Academy, China Real Estate TOP10
Research Team

PRI EA St BB AETOP1 06 5T 4R

China Index Academy, China Real Estate TOP10
Research Team

FRE S B ZE B ~ FRE B 3t ZTOP 1 0Ff 384
Jiangsu Real Estate Association
IREEMERS

Jiangsu Real Estate Association
IREREMERE

China Index Academy

FhE 5 B 5 B

China Index Academy

RETE T T

Nanjing Municipal Water Affairs Bureau

MARMKER

Nanjing Municipal Greening and Landscape
Bureau and Nanjing Municipal Greening
Committee Office

ERMGECEMBNERBEATCEZEGRAE

Nanjing Municipal Greening and Landscape
Bureau and Nanjing Municipal Greening
Committee Office

ERMGREEMBNERBREEZEENRAE

Organisation Department of Jiangsu Provincial
Committee of the CPC
RHOT &R B RAEME

Department of Housing and Urban-Rural
Development of Jiangsu Province

B EEMMBERE

R ETERIBARAR
023FEIIRIE 1B REBWE
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1 COMPLIANCE OPERATION AND STRENGTHENING 1

CORPORATE GOVERNANCE

Yincheng Life always regards legal compliance as the bottom
line of its operation. In strict accordance with the requirements of
the Company Law of the People's Republic of China, the Code of
Corporate Governance for Listed Companies and other relevant
laws and regulations, we effectively manage potential risks
through continuous improvement of operation mechanism and
internal management system, ensure the stable operation of the
Company, continue to create value for all stakeholders, and achieve
sustainable development of the Company.

1.1 ESG Governance

Yincheng Life integrates the concept of sustainable
development into all aspects of corporate operation,
continuously deepens the level of ESG governance, and
actively fulfils corporate social responsibility. We have passed
the SA8000 Corporate Social Responsibility Management
System Certification and established a sound ESG
governance system on this basis to promote the sustainable
development of the Group and achieve triple wins situation in
society, industry and enterprise value.

aRE

bk EER

IR AE DI UREA G RIER R AR E
EHEAR - HPIBRBIRB(PEARTMN
B~ BLE) (EHRBAEER]) F1HR

ERERNER BREE
EERRANFETS

14 5170 P9 BB
CEMEEEER

B REXADKCERBRET FER

BHlm

AR S RIS EE BREXNF

REER-

1.1

ESG;51Z2
BNE TR FEEREESER
FEBENSEIRE ) FENRL
ESGRIE/KF  BiREThEMS
SRS IMBSA000 ¥+ &
SEEEEARDBEE WU
EWMETTTENESGAIEEZ
HHAEBN O IFESE £
G TE CEBELSHE=m-

SA8000 Corporate Social Responsibility Management System Certification

Yincheng Life Service CO., Ltd.
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COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.1

ESG Governance (continued)
1.1.1 ESG Governance System

ESG Working Mechanism

The ESG governance structure of Yincheng Life can
be divided from top to bottom into three levels: the
Board, the Environmental, Social and Governance
working group (hereinafter referred to as the "ESG
Working Group”) and the representatives of various
functional departments. The Board, as the leader
and decision-maker, is responsible for proposing
ESG governance objectives, reviewing and approving
ESG-related strategies and policies, while the specific
work plan is proposed, coordinated and improved by
the ESG Working Group, and finally submitted to the
representatives of various functional departments to

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

1 SHEZ -REEEXEEL®

1.1 ESG/RIE (&)
1.1.1 ESGRI2fE &

ESGT E##)

RN A SERESCE AR BN
EETADREFERIE
HEREBIMEN LT
578 TESGITfE/MEL) A
BEERFIR R =ER K -HE
FEFEAEBRAERRA
BEERHESCRERR FZ
ANHEEES GARRE BUBS ~ SR
MmARE T{EHFEMESCT
RNVEIRE  HER B & R
REBEBEBPINRES
SEAFIEBRTREET

organise the implementation and performance of work {Eo

in the responsible departments.

At the same time, Yincheng Life also actively created
a bottom-up reporting channel, and the feedback
from functional departments in the practise process
was also paid attention to by the Board to effectively
avoid the inconsistency between the guidance of the
Board and the current situation faced by the functional
departments. The top-down management structure is
combined with bottom-up information exchange, which
is a solid foundation for the Company to carry out ESG-

related work efficiently.

B SR A E B RIT S
HTE FRNERAT B
METEBEESNKE
tRIEEENREUE
MBRREETEWNIEERER
BB AEEF P mE ER AV IR AR S A
fRET-Am EMTHNEELRE
Bl THAENEEEERALS
G RBRANEENSUEARE
ESGHERA TEMEREEE

SRINAEERIEAIRAR
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R - HERERRS

1 COMPLIANCE OPERATION AND STRENGTHENING 1 BHREZ #MELEER®
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued)

1.1 ESG&IZ (48)

1.1.1 ESG Governance System (continued) 1.1.1 ESGRIERE R (4R)
ESG Working Mechanism (continued) ESGT1EH#] (48)

The Board
£5g

The ESG Working Group
ESGT{F/M4H

Representatives of

various functional departments

BRAERFIAR

Yincheng Life Service CO., Ltd.

ESG Management Structure
ESGEIRZIE

Keep abreast with the latest ESG developments at Yincheng Life and in the
broader market;

Confirm ESG issues related to ESG risks and opportunities proposed by the
ESG Working Group, and approve ESG-related targets;

Define and refine ESG-related policies; and

Approve the ESG Report.

T RIS IR A TR RATRIESCE RES |

MESBESC TR/ VARIE HRVESC/R B ~ ¥ BB RARVES Ga i » MU BBHEESG
HRER

HIE W T E A A B BVESCAERTEER 5 &

BEHESGIRS ©

Pay close attention to the updates and application of ESG-related policies
and practises to ensure that the Company complies with legal and
regulatory requirements;

Identify, supervise and address those ESG issues Yincheng Life is
concerned with and the stakeholders are interested in;

Identify ESG-related risks, formulate risk response measures, and
determine ESG-related goals and implementation paths;

Brief the Executive Committee and the Board on the effectiveness of
relevant work and management at least once every year; and

Regularly confirm the progress of ESG-related work of various functional
departments and provide guidance opinions.

R 2B EESCIERBER A B RN EMMNBER B BRAXABDTEER
E"AEEX’

s Bl ~ BR SR Tk MR B SR I A VB AR R Ko B s AR A 75 RAVE RYES Gl

uﬁjzﬂlJESfoEE%}—LI?uﬂﬂt%JE}—LI? FEH RS M EESGAER B R R BEHRE ;

BEED-—RANTEZEGRESZTTERBBA LNEENENE ; &

TE RS R B SEERPIESGAERE LIFRVER I TIEER R

Implement ESG risk response plans and ESG target implementation
measures;

Timely report practical issues to the ESG Working Group and put forward
relevant suggestions to improve ESG performance; and

Strengthen engagement and awareness of the staff regarding sustainable
development.

HITESGE G FEY 5 RESCR 2B i iE
BESAESC LB/ VE R BB E IR » hﬁffﬁ%%u%wﬁ%msei%ﬁ ; &
g E T EAFEZRESE FMN2 R KL EH -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.1

ESG Governance (continued)
1.1.1 ESG Governance System (continued)

Board Statement

With the rapid leap in technological advancements, the
property management industry has felt the urge but
also saw opportunities under the tide of technological
innovation. The application of artificial intelligence, big
data, Internet of Things ("leT") and other technologies
has made more efficient, precise and intelligent
services for property management companies. In
2023, we had invested a lot more in technology and
carried out digital transformation campaign, covering
a spectrum of internal management, parking and other
systems alike, to improve service quality and efficiency.

As regards ESG-related issues, as the highest
leader of ESG work of Yincheng Life, the Board is
responsible for supervising ESG matters, discussing
ESG-related matters collectively at least once every
year evaluating and reviewing the Company'’s risks
related to sustainable development, ensuring that the
Company has established an appropriate and effective
sustainable development policy and management
system, and taking the ultimate responsibility for ESG
management strategy, related target formulation,
target progress review and ESG performance.

The Board regularly reviews and manages ESG risks in
the process of determining the importance and priority
of ESG issues every year, and conducts materiality
analysis on the identified risks in combination with
the importance to stakeholders. The materiality
analysis is based on the questionnaire responses from
stakeholders, and the numerical representation of the
importance of each topic is presented in detail in the
“Communication with Stakeholders” section below. In
addition, suggestions and opinions are put forward on
ESG issues that may affect the long-term sustainable
development of the Company. At the same time, the
progress of ESG goals is reviewed and the future
ESG development direction is proposed based on the
completion status.

1

AREE BMEEEELS®

1.1

ESG;EIE (48)
1.1.1 ESGRIZRE & (48)

EFCEH

BERNNAIRERE Y
BETENERERMEN
BEOMESE A TEE K
Sd5 ~ Wphs AR (T B AR ) %
MEER  RYMEEERT
RHET B BEMEE
{EHIBRFS © 7220234 » FAIM
RTEMBAETTRE
EERG FERMIHT
EEE URARBEEM

BN ERIPESCIHERER  1EA
IR AEEESCTIEMN RS
BE ERETAEEEESCE
B BEEL-—REESTH
ESGEE » FEMBREAEAAD
DEBUFEEEENRR
BERAATRIUGBREN
Mo FEERE S H R EEE
% HESGEIERK 1EREE
ZHIE S BIZEE BT UK

ESCRIEFARKTE-

EXEgSFHESHEESCHE
BV E B LU B SR F E R
BET EHWESCARE

TEIEREEE WA

FmAEAS N EZEHH A
NEBRETERMEDHT-E
AN 53 A LA AR R 75 B9
HOE ERER HREE
NEZMREEETHRELE
o N IR AR 7 B R
—EETE MR MIN B
FIRERER AR R RS
ERBESGEBIRHEZA
Hizho @ > HESCEIRAVE
EETHRSNTERTHRER

RERRESCEEA M

R ETERIBARAR
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1

COMPLIANCE OPERATION AND STRENGTHENING

CORPORATE GOVERNANCE (continued)

1.1

ESG Governance (continued)
1.1.1 ESG Governance System (continued)

Board Statement (continued)

During the Reporting Period, we reviewed the progress
of the 2023 ESG environmental targets, and regularly
reported to the Board on the achievement of the targets
and the effectiveness of related work and management.
We will continue to draw on our experience in daily work
to lay a solid foundation for future work. The Board, as
the promoter, continuously evaluates the ESG-related
risks and opportunities proposed by the ESG Working
Group, and updates the management strategies
and measures in a timely and appropriate manner
according to the operating conditions of the enterprise.
In addition, based on the results of 2023, the Board
proposed the direction of future development and
provided guidance for the follow-up work of the ESG
Working Group and various functional departments.

In addition to the above matters which are based on the
operation of Yincheng Life, Yincheng Life also regularly
collects the recent performance of outstanding peers in
terms of sustainable development, so as to analyse and
review its own shortcomings, and continuously improve
the Company'’s sustainable development performance.
Yincheng Life continues to step up its efforts in
providing services with higher quality and efficiency,
and become one that customers and shareholders
can trust and also a respected one that encourages a

culture of mutual growth at work.

1.1.2 Communication with Stakeholders

The Company conducts various forms of communication
with internal and external stakeholders to understand
their expectations on ESG-related issues. Our
core stakeholders include but are not limited to
shareholders/investors, customers, employees,
business partners, suppliers, media, community/non-
governmental organisations ("NGOs"), the public,
regulatory authorities, etc. We have established
a normalised communication mechanism to
understand their expectations and feedback on the
ESG performance of Yincheng Life, making targeted
response and strategic implementation, so as to
improve the sustainable development ability of the

enterprise and promote high-quality development.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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1.1

ESG;5IE (48)
1.1.1 ESGRIZRE & (48)
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FESCIRIEEZTMEEE
TR THOEFIER
Bi2Em B R RE B IIEMN
EENERE-EHE L1
RRET A KE > A H%ER
BEBIFITTERENE
M-BEZTEAEREAN T
EETHESGCI/E/NBIRE R
ESGARRE E R A iE » BRI
HER N RGBS
MEEEEEEE - RIL
SN BEEEE2023FEM R
RRHEAKER AR ABESCT
ENE B R AE SR E T
ERR 455 -

BT U EERIRMAEEES
BEMNERIN RWNEED
ZEHBEERBRITEHE
AFEERTENRE B
UnthM@st B8R e
N E= NSRS
BRRI SRR S
HNOREAERBEEMN
X LU AERERER A
BERRFAEM - EBREIRETF
pENESTEEMRE-.

1.1.2 #= 8RS BE

FABRERZERABIAS
A IAER T BB LT R
I ESCIRRAZRERIAIE -
HAIB O mERE T8
BERRRERR REE
BER BT -EBBMH -HE
& IREUT E R
(TIFB A ERE)) AR &
ERBEFERN HMERT
ERMCEBKE BR TR
fthFI¥ SR L JRESGRIRRY
M B R e M & 1T 8T 5
MR O R BB IERE S
DURFH I F PI R & 3 R BV AE
MR EE%RE-



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

1 COMPLIANCE OPERATION AND STRENGTHENING 1 EHRELZE BEELEER®
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued) 1.1 ESG/RIE (@)
1.1.2 Communication with Stakeholders (continued) 1.1.2 FAERA S BE (@
Stakeholders Communication Channels
FHERA 7S BERE
Shareholders/Investors . Annual general meetings and other general meetings
RERREE %%E&k%ﬁﬁ%%%k@
. Interim reports and annual reports
FRERER S B
. Results announcements
E3 VN
. Senior management meetings
BREEASEEH
. ESG Meetings
ESCE
Customers . Customer satisfaction survey and feedback forms
=R ERREEREMNERR
. Customer Service Centre
ZERRFBHL
. Daily operation/communication and telephone calls
HEEE niEs
Employees . Employee surveys
Bt EteREs
. Meetings
EE AR
. Performance interviews
TRRIRE
. Special advisory committees/panel discussions
KR AEE ], HEsw/E
Business Partners . ReEtorts and meetings
EHBH HREMEH
Suppliers . Meetings
g HEg=
. Communication with suppliers/contractors
BAQtAERS R B R
. Site visits
BHRE
Media . Press releases
B HE
. Interviews with senior management
=REEABTH
. Results announcements
E 3= YNi
Community/NGOs . Volunteer activities, donations
#E, 3B R B0 A
. Community activities
HEEH
Public . Media information
N REEE S
. Website of the Group
B UL
. Events of the Group
TEREE

Meetings and submission of required documents from the requlatory side
i HEEEREHRE

e Acceptinspections

EZmE

SR A SERRIS AR AR 15
023 FERIE-HERERBRS



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR - HERERRS

1 COMPLIANCE OPERATION AND STRENGTHENING 1 EHREE REEEELE®
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued) 1.1 ESGAIE (48)
1.1.2 Communication with Stakeholders (continued) 1.1.2 }EAERA A BE (@)
The assessment of material ESG issues is an important ESCEZE Mt ZH BTt 25T
task to assess the materiality of the report. During EREBEEMEMNEEZT(fFo
the Reporting Period, we formed an updated matrix RB|BEHA BRMESER
of material issues based on the Company's strategic B B BE 3 R 75 m A0 P9 S ER A
development direction and the concerns of internal AR A R TR O
and external stakeholders. In 2023, we summarised a TEMNEARMEEERE-
total of 22 material issues, including 7 issues of high 20235 HMHAEE L2218
importance, 13 issues of moderate importance and 2 EERE ORTESEERE
issues of low importance. FE 13EREEEHEER
HREEEEHE
2023 Materiality Matrix
2023F E A EEFER
High Issues of moderate importance Issues of high importance
= FEEESE BEEEHE

>
»

Materiality to Stakeholders
HEFEMANEEY

Issues of low importance

BEEZHE
Low Materiality to the Group's Development High
& HEEMBERNEEN =
@ Governance issue Employee issue ® Environmentalissue ® Socialissue
EREE BT#HSE IRIEEE HEEE
16 Yincheng Life Service CO., Ltd.

Environmental, Social and Governance Report 2023
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 SREZ tEEEL®
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued) 1.1 ESG/RIZ (48)
1.1.2 Communication with Stakeholders (continued) 1.1.2 =R EE (@
No. nghélmportant No. Moderate important No. Less important
B EEN PEEE EET REEE
2 Markgt_gompehhveness 1 Economic performance 20 Employees'’
miGHE R RIR environmental
awareness
ETHRERH
3 Compliance with laws and 4 Responsible procurement 21 Climate change
regulations BEERE RIZEAME
BTERER
5 Service guality control 6 Technology development and
AR5 E 2 1 %E/p[ication
1ii7 2% J& e F& B
7 Customer privacy protection 11 Protection of intellectual property
B R RIREE rights
T%DX%D B 2 1
8 Health and safety of 12 Promotion and labeling of products and
products/services services
Euu/ﬁ&?ﬂﬁ@%&%&% EEREMRBIRR
9 Anti-fraud and anti- 13 Equal employment
corruption TEERE
REGFNR &S
10 Complaint handling and 14 Employee diversity
corresponding mechanism BIZmnilt
Bz 12 4% ofr A0 Y FE A )
15 Occupational Health and Safety
BEEREAZS
16 Staff trammg}fand development
BTEINER
17 Energ consumption and efficiency
SR SRR
18 Water consumEtlon and efficiency
KEREFE R W
19 Use of materials/resources
ikt &R
22 Community investment and
partlupatlon
HeHEMSHE
During the Reporting Period, we have disclosed the REREHAR > H UL E# R
relevant performance of the above identified material HHEZMEE ZMEY
issues. For details, please refer to the relevant sections MEXRBENENET TR
of this report. T RARER R

SR A SERRIS AR AR 17
023 FERIE-HERERBRS
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1

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control

We attach great importance to corporate risk management
and control, and have established a closed-loop risk
management mechanism with prior guidance, active
supervision during the process, and clear rewards and
punishments after the event, so as to ensure effective control
of operational risks in the process of flexibly exploring
new paths for corporate operation and development. After
reviewing the Company’'s business situation, we have
identified possible risks in our finance, procurement, anti-
corruption and other aspects. We have formulated and
improved the Total Risk Management Measures, the Internal
Control Management Measures and other policies and
systems covering risks, as well as the governance structure
of internal control risks and the internal control system
documentation system which have been continuously
improved in the past few years, to provide guarantee for the
orderly and effective implementation of relevant processes.

Yincheng Life has established a comprehensive risk
management system, mainly through the three lines of
defence consisting of the Board, the Audit Committee and
each major department (including but not limited to business
department, intelligent control department and audit and
supervision department), to comprehensively manage and
monitor risks in the course of business operation. Through
a standardised system and a standardised internal control
and supervision mechanism, we have basically achieved
comprehensive management and control of internal risks
before, during and after the event.

1

BREE BMIEEEES®

1.2 EEEE
EfeEERtERRETI(E:
BT EaiiR eS| s EHEGBE
E-FREINPENRREREE
HE TEERRCEBEEEN
EENERETREREE RS
BRI KBHARNBEHK B R
MR IR » T MR 7 FAERF
RE REBEBEREIEHIENE
R o HMEEYEE2(ZEmAERM
BIEPE) ~ (RIEEHISIBEIED
HWMERBIEBREGIE LUKk
TRERFEPT R TSNNIZTER
PR E AR E NI HIH E X
HEE 5 AEBARENER BN
EITIRPREE 0

RMERERITENRBEE
R TERBHEFE BZE
ETMEETEEP] (BFEETRR
EHMPI-BEEENPI B R
ZEPY) BN =ER 2EHE
ENGEZEEFRESBETIAR -
BBRAECRIHIE  RBIEBIRIE
BRI RFELERT REE
SHERFR FREEEE-

Internal Risk Control Structure System of Yincheng Life

RIS R RIS R

he Board
#EY
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EIZZRE
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 EHRELZE BEELEER®

CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control (continued)

At the same time, we have established an internal risk
control process with internal audit as an important control
measure. The process covers four aspects, namely risk point
assessment, audit plan formulation, audit implementation
and supervision and rectification, ensuring the closed-loop
management of risks.

1.2 EREE @
B JPIEET UNEETRE
SR F BRI BD R BRI H AR o
TR EE T B R TG  F St st E
HI7E ~ |5t B A B e B oL O E R
81 REE T BRBIFIREE

Risk Control Process
B R IEHIRZ

Determine and Implement

Assess Risk Points

Internal Audit Plan

Internal Audit

the Rectification Plan

B % mRilE — e
u*{ﬁ}i‘.pﬁh%ﬁ mgu'l-zu ﬁf]_ﬁw% Eﬁﬁﬂﬁgﬁﬁgaﬂlﬁi
* Risk level Selection of audit * Comprehensive e Strict punishment for
assessment projects based audit violations
(high/medium/low) on the category 2EB EREREL
B Bz AR e Tk (residential projects, * Special audit * Internal circulation to
&/ /&) public construction HIFHE st alert others
* Define risk types projects, * Car park special A EREER > £t A
(business/finance) professional inspection
BE R f B By companies, living EEEEERE
() service companies) * Vacantinspection
e Clarify responsible DR EETIEE TEWE
personnel ((E22E D= SI/N =S * Departure
BEEEEA fFIEE FEEQE inspection
* Make preliminary FIERBRE) BENBEEIRE
proposals * Operation inspection
RN T EE EEinE
R4 SERFF A RAR

023FEIIRIE 1B REBWE
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 GREZ AtEEEL®
CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control (continued) 1.2 REBREE @)

Based on the mature governance system, internal control BERRANERBR  WIEX 8
document system and risk control process, Yincheng Life AMAERBESRZ IBRAEFER
has basically controlled most of the project risks in the daily EAXRZFHEESBEPAE
operation process. In addition to the on-going special audits, PDIEE R FRT BAETHNERIER
we have also initiated an investigation into fee collection B Bt ERSHARE EH A
risk identified during the Reporting Period and put in place NREREREMTHAE LHIET
corresponding rectification measures to reduce any possible TEFERYER O HE 1T > LURE AR BE R B
adverse effect from related risks on the Company. BARNBAIREESNTFIFE.

To promote implementation of the national “non-additional electricity transmission fee” policy, electricity
transmitting entities, including commercial complexes, industrial parks, retail tenants, office buildings,
bazaars, and storefronts under the umbrella of our property services, and end users are subject to screening,
such that project owners get hold of information such as the number of these entities and end users. Project
owners are required to strictly comply with the national tariff standards, and are prohibited from raising such
standards without prior approval. They are also not allowed to withhold any dividends arising out of relevant
preferential tariff policies promulgated by the state. As regards projects under management, they are required
to properly address any issues relating to electricity consumption and deterioration of shared facilities. Project
owners are also obliged to make public any shared electricity bills for the avoidance of doubt.
R/TEFHEERRBEBEAMERENNER  EXRBESHYERTABRGCR EXEAE - VXEEH B
FR - EEMS PIHSFBEHETRNMRERRETHE BEXTRMMRIEARHESERE - EREBES
RIBERBEWRERE  AGEARSEREE HERLUENEHAEBETRER  TIEEBRAN - HE
EREZEREHARMAENEEBE EXBEEHABEEMTEERE AT TIE MY X EAIER -

With respect to the daily operation of the parking lot, Yincheng Life has issued two internal regulations, namely
Yincheng Property Management Standard Operating Guidelines and the Parking System Authority Management
Regulations, which set out detailed requirements for the parking spaces with ownership rights, leased parking spaces
and temporary parking spaces in the parking lot. With strong guidance, the standardisation of management and
fees can be effectively improved. In light of the issues resulting from the lack of parking spaces and illegal parking
behaviors, Yincheng Life provides for standardised and enhanced parking management measures in hope of creating
a safe, orderly, and harmonious parking literacy. Yincheng Life has also prepared an internal "Measures for the
Management of Motor Vehicle Parking". During the Reporting Period, we carried out annual special inspection on car
parks. No major risk hazards were identified during the inspection, and a small amount of irregularities were reported
to the front-line business departments for rectification, and the rectification was followed up simultaneously.
HREESNABES  RUEEEHET (REYXEFEEHEEERERIFESDN(EESRGEEEERE) M
IEANERE HEEHEANEREU AEEMN  BREEUNTREERETTHMARE  EEER IUERIERES
EEMRENRE M - AHEREER AEFHIAFRS RMEERENTEFEEERE ARZE2FF M
SEHAERNFERSF  IRMERTHE T (KB EFREENE) —BRSRE - NBSHRN RAETTEEEFE
BEERE -BREREREARBRDR VEFTRETRACEBRETLARBE—REFAFIBHEN > AP RE
TENBERNBZ

Yincheng Life Service CO., Ltd.
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 SREZ tEEEL®
CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control (continued) 1.2 EAMEE @

For cleaning services, in order to better ensure the quality of on-site cleaning work, improve customer satisfaction and
protect the Company's interests, the Company has issued the Notice on the Management and Control Requirements
for Outsourcing Cleaning Personnel, and issued the Operation Guidelines for Cleaning Photo Library to strengthen the
supervision of outsourcing cleaning services by introducing the cleaning photo library system. The Company has also
issued the "Notice on Standardised Employee Attendance Management Requirements" applicable to all departments,
management centers and other personnel. For internal and external attendance management purposes, employees
of the Company are required to produce a complete set of rosters, employee punch-in records, and attendance
summaries, which shall mirror each other. At the same time, to ensure strict performance of contracts by third-party
suppliers, they are required to implement enhanced attendance management over their employees. For example,
a group photo is taken every morning with a camera that adds a watermark to the photo and uploaded to the photo
gallery. During the Reporting Period, we conducted special audit on annual cleaning services. No major violations
were found in the audit. A small number of irregularities were reported to the front-line business departments for
rectification, and the rectification was followed up simultaneously.

HERZERD SEFMARERSFRENLERE BAZTRPMEE  RESATN @ XTI BHET (BRI
BRZASEEEREN)  WELEEM 7 (RRRA ERIFIES) LUBBSI ARZRAERGMBREIINRZR
RBNEENE -AABMASHFIEEROLZIAESEHT (NREBE T ZHEEERAEN)  EE AT
EZHEIR BREARFETIEZHFETENZ YRR BT RIS EHPEMRR  —HEHIRRE—R A
HERINEEEBRERRBEERERN EXIEHASMEKNESTINEHER  SREGEBKIEKEASE
TERER T LEERAERG -NBRESHR RMET T FERZRGERES LIF - Bt REFEXRERE
IR VEFNRETAEBRBRSTLARBE—REBHFIBRES AP RE T BB RNEBZ

In terms of intellectual property protection, since the TEMHERRESE AREAAE]
Company's business does not involve patent registration, EBYRIREEFNEM T
in terms of trademark and domain name registration, we B AEMmER HMRE(R
legally register our important trademarks in accordance with EARHMBEBERE) BEBR
the Trademark Law of the People's Republic of China, and PEENERETEMM > KRR
apply for renewal in a timely manner to effectively protect FE BMRERAT B IEE
the legitimate rights and interests of the Company. The total moRMEE RSN EFREE
number of trademarks acquired by Yincheng Life is 4. Ao
R SERIE AR AR

2023 FEIRIE - HHEREBRS
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1

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.3 Business Ethics

Yincheng Life always regards business ethics as the bottom
line of its business operation, and strictly complies with the
Company Law of the People's Republic of China, the Anti-
Money Laundering Law of the People's Republic of China,
the Anti-Corruption Law of the People's Republic of China,
the Anti-Unfair Competition Law of the People’s Republic of
China, the Criminal Law of the People's Republic of China, the
Interim Provisions on Banning Commercial Bribery and other
relevant laws and regulatory requirements promulgated by
the state. We have formulated internal regulations such as the
Anti-corruption and Anti-bribery Code of Conduct, the Anti-
fraud System, the Prevention of Fraud and Encouragement
of Reporting System and the Employee Handbook-Code
of Conduct for Employees. We have established a sound
business ethics maintenance standard system, actively carry
out anti-corruption and anti-fraud work, effectively uphold
the ethical business image of the enterprise.

In addition, we have obtained the Enterprise Integrity
Management System Certification Credential, representing
that the enterprise has established good performance ability
and bidding reputation, and is a trustworthy business partner.

1
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1.3 BHERER
RMEBRRRBEERESDE
EEENEG BRET(FEA
REMBEIAEE) ~ (PEARKE
B sesRiE ) ~ (P EAREMER
B5E) (REARHKMEFLEE
BEEE)  (PEARKFBERED
R(BERBIEEEBRRTRNET
RE ) FEZEMAVRRER KR
HLER-FHMASHEANBRIE (R
B IERERITRTRD ~ (SRS
)~ (B S2 3R SR B 2R ¥R 6 2 ) e
(BT FM-BEBBTHER)
ZEREEAREE - FFIR I AETTZ AR
FEBHERLRESR BBRER
B REBRITIF U)EMMERED
ENMEERTR

ItESh - I ER B FHEEIEEE
AREms ARERFERUER
FRBAENERIRER Z2ER
CRGENEES =2

GB/T 31950 Enterprise Integrity Management System Certification
GB/T 319501k i S EERRE AT HES

AR ALE

E

Yincheng Life Service CO., Ltd.

AR ERINEES

BlEFTERFLETCHREDNE, Rl
RARUR Rl AR 5 PR £ F
iR, TR AEMTIN

CREMRME DTN I T 200 SHILMLI 4G 500 B NEAR. 2100000
i A PR OE R 5 e
GB/T 31950—2023
UFENEANT:
Al L 5 i O A R L T A
kb WY R TR 259 I 16 SoL
RS FOCETLOMERIN
WMo 2 S AFExe F 2 A M A
WERN: pxz AR

ANIRCTE dEANBNERLE T eSS I T AT RE N RRRN.

fwn

S HATERERE AN
ERE ks ETE WS TEN SS
Mginxbm THPL1RESE Nl j0e

i

Environmental, Social and Governance Report 2023



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

1 COMPLIANCE OPERATION AND STRENGTHENING 1 GHEE REEEELE®
CORPORATE GOVERNANCE (continued)

1.3 Business Ethics (continued)

1.3 BEER®

During the Reporting Period, the Company measured REEHAN > NA B BEERER T4
employees' daily work behaviours in strict accordance with HEFHEI HEETHERBET
the "System of Red and Yellow Lines", encouraged employees A BB THEBTARE FF
to report their work behaviours, and continued to promote BEGHER WES EIEEWN
the "Three-positive Culture" that emphasises justice, integrity =1F>xfbge

and the right way.

Red Line Standard

ALARIREE

Standard for the System of Red and Yellow Lines

AERBIERE

No alcohol abuse and gambling

No misappropriation or theft of company or customer property

Prohibit the use of power for personal gain and the use of power for
indirect profit

No physical conflicts with customers

No leakage of customerinformation or privacy

No charge without receipt, etc.

BIEAGE - B8

BILANEHE AR NET LM E

22 DURERRAL ~ M R R R A 0917 2%
BFEEREEREEER

RIERER P AN
BIFWETGRES

No private acceptance of gifts from customers

No disregarding the needs of customers or breaking any promise made to
customers

No speech conflicts with customers

No gathering at work, hanging about or leaving one's post without
autharisation, etc.

No unrelated activities during working hours

BILFABEERE R EENYS
BITERE R BRI T R EMERS
RIEREREESHER

RILF S EERES

B FIAENE R TREANESE

R ETERIBARAR 23
023FEIIRIE 1B REBWE
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1 COMPLIANCE OPERATION AND STRENGTHENING

CORPORATE GOVERNANCE (continued)

1.3 Business Ethics (continued)
1.3.1 Whistleblowing System and Channels

Receive reporting

We voluntarily accept the supervision of the Company's
behaviour from all walks of life and set up various
reporting channels. Whistle-blowers can report any
improper behaviours through multiple channels such
as telephone, Yincheng Life Supervision and Reporting
applet, mail and on-site reporting. At the same time,
we have adopted strict confidentiality measures for
the information of the whistle-blowers. Only a few
investigating members have access rights to protect the
privacy and security of the whistle-blowers as much as
possible.

After receiving a report, we will immediately set
up a special investigation team to conduct a secret
investigation on site based on the information provided
by the whistleblower, and report the verification
results to the superior leader to determine the level of
punishment; in order to prevent senior management
from being involved in the incident and that early
reporting may hinder the follow-up investigation
and disposal, the report of the inspection results will
always be later than the final investigation results of the
incident. For incidents involving criminal offences, we
will hand them over to the judicial authorities with zero
tolerance.

Yincheng Life Whistle-blowing and Handling Process
SR TR BRI ER IR AR

Setup an
investigation team
RIIRE A

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023

1

Conduct
investigation
confidentially

WERE

BREE BMIEEEES®

1.3 BEER®
1.3.1 BHFIEMFRE

RPEREESHERRER
ARTRNEE  THKRT
SRBHARE - BMABTTU
BBETEBE RNEEE
RREBNEF SHEBFM
REERSZEREBRE
AR IEETTH o R > HfIs
FWABE BRI T BAREY
REER LB D HAEMN
ERAERER BERAF
FERERMANRLLZ R

EREREE > BRI
PRI E IR E /N RS
WARMNEERIERGE
TRWAE URHZEER
M £ AR BB E R > UFE TE AR
SHE ; BLEESZFD R
SEEEAE BFERY
BRERETHEEETIFEMN
AR ZEERNER—T
BREHRRBEGRNRE
He BWP RMEILFENE
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Take actions based
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COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.3 Business Ethics (continued)
1.3.2 Anti-corruption Culture Building

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

1 SHEZ REtEEEL®

13 BEEE®
1.3.2 REBEXIEER

We attach great importance to the construction of
anti-corruption culture and strive to create a culture
of integrity and honesty. During the Reporting Period,
we carried out internal anti-corruption publicity and
training on a regular and irregular basis, to strengthen
employees’ anti-corruption awareness and eliminate
corruption from the source. During the Reporting
Period, Yincheng Life and its employees were not
involved in any litigation cases of corruption.

We strengthened the coverage of internal anti-
corruption training. Our anti-corruption training is
divided into directors and employees, covering the
headquarters of Yincheng Life and all subsidiaries.
During the Reporting Period, the Company provided 3
anti-corruption trainings to the directors on (including
but not limited to) codes on securities trading, anti-
fraud systems, conflicts of interest, etc.; with 18
accumulated directors participants; and provided
3 anti-corruption trainings to the employees on
(including but not limited to) fraud prevention system,
audit and supervision system, codes of conduct for
employees, etc., with 1,920 accumulated employees
participants.

RPBEERRAEXILE
B BAREERRHED
L5 o PR HAPY > TofFd
2 B S 2 HABE /R P 800
BESmaE> BEET
By B B OB A8
et A RS L
P - 3R 40458 R B TR
B RAE S MR AR
o

FHFIREA B R E B
TN BERE LMK
BBl mERESEER
MET Wi LEEZRM
EEBERPIAMRBAR -
REEHA > ARATEES
RMHTREFEIBR RiR
DENBEREIBAR RS
AIEREERRRESKXS T
A-REEHE - MmER
Z UkABIRMTRE
SIEIIBR RESENE T
Z1,920 A ABRIBREE
RNERBEPA L 52 B2 5l ~ 3 51
ERGE - BERBTAE
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RIR - HERERES

MAKING A LIFE AND PROVIDING QUALITY SERVICES

2

No matter in spring, summer, autumn or winter, our original

intention of "Serve the Better, Love the Community”

remains

unchanged. Adhering to the principle of “customer-oriented and

customer first”,

Yincheng Life strives to provide every customer

with considerate, diversified and personalised services through
quality assurance and professional customer service.

2.1 Quality Assurance

Based on the needs of property owners, Yincheng Life has
designed a comprehensive service platform consisting of
two major business lines, namely property management
services and value-added services, to provide customers with
high-quality and caring service experience in all aspects by
leveraging the complementary advantages of the two major

business lines.

We continuously strengthened the construction of the quality
management system, passed and obtained the 1SO9001
Quality Management System Certification, in 2023 to ensure

that our service assurance

level and the construction and

operation of the quality relationship system are recognised by
professional qualifications, and further strengthen the trust

and reputation of customers.

RIZEE RIUHEBERE

HEEER PREE FEN2HMIR
BEG - EEEFIWN—FRIL0 R
Eﬁ%ﬁ%w\%%ﬂs BEEE LI NE
S BBARERENEENEZTLRE
NRBE—UELIZRMELOZT @
MHERIBRFS ©

m B 1RE
RIMAEEUEEINERSETEN
LR RET THMAFEHR (BNY)
FEERBRIEERT) BRI
GRRB e MABEMAEBRE
WEHES HEPLHEREERL
OB E 7S E AR REER o

2.1

ﬁfFﬂT@ﬁ%@fté%” EREzE
BT e R2023FE@BBLERT
|so9001%i§”éiﬂg”u?aana%’
DURER B MIBY AR 75 (R P& K T ~
2%51%%%\5%%%5& Iamﬁ%
SEEXEEEIR N E—FTREE

FERM O

1IS09001 Quality Management System Certification
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2 MAKING ALIFE AND PROVIDING QUALITY SERVICES 2

(continued)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE - HHERERRS

RIZEE RIHEBERS @

2.1 Quality Assurance (continued)
2.1.1 Property Management

In accordance with the requirements of laws and
regulations such as the Real Estate Management Law
of the People's Republic of China and the Property
Management Regulations, we adhere to the business
philosophy of "Surpassing Customers’ Expectation and
Creating Values with Quality Services", and adopt the
business model of "grid of services, modularisation
of businesses, professionalisation of modules and
digitisation of management” to manage traditional
residential properties and other non-residential property
projects. Yincheng Life's existing property management
services can be divided into five modules, providing
customers with various high-quality professional
services through close cooperation with internal service

2.1

mE REE (@)
2.1.1 YEEE

HPEB(REARAENE
EHMEESEX) RMEE
BIRPNDEEZERE  REE
MBHEE R RFAE
BEINEEES KA TR
SR AE %?‘ﬁ%iﬂﬂs 2
MBEE BEEBIREINE
BRANEHNETHER
HtFETMFREETE
2o R AE R IRANYER
BANBB D5 ERER &
BENBRBHEHNER
Wi BEPRREKSEEE
B ECARTS °

providers.

Gardening and
Landscaping Module
B M A (ER 1R

Special Equipment
Module
KB HELE

Environmental
Cleaning Module
RIBRRIETR

Safety and Order
Module
Z R TR R

General Facilities and
Equipment Module
LB I s 1R

Yincheng Life Property Services Matrix

SRIPLAE SE ) 5% AR F5 RE

Based on the project area and layout, the species and number of flowers, grass
and trees planted are reasonably arranged in the prescribed greening area, and
the species and number of flowers, grass and trees are trimmed and maintained
according to the characteristics of green plants.
RBEEEBBRERGE TRENGCEIENSELZHBENTEER AN RE
MBS WRBSERFIEETES BE Tk

Mainly involves the repair and maintenance of specialised elevators, escalators
and mechanical car parking equipment in each project

FESRZEBRFEER BBREREMEBURBEENFRE -

Mainly responsible for cleaning the public areas of each project; and
TEABREANAHESNBRIF; &

Significantly improving the operational efficiency through means such as replace
posts with machines and tools and platform operation, and effectively optimising the
quality of cleaning services through the cleaning photo library system.

BB ERIRE TR EBESFRABEATEENR IR BREABRER
MUBIMAEENE  BRBLETRERBEE

Focusing on the gate guard post service, supplemented by the "“integration
of guard posts” and the "E-control inspection of first-level and second-level
inspection and unannounced visits”, we effectively controlled the safety order of
the park.

WP e AR #S 4 X S LA TP el
BB EEZETKFR

—BR B BT —4R ZIRAVEBAE RS SIEIERSE ) 3

Responsible for the repair and maintenance of facilities and equipment other
than special equipment in each project.

BEREEANRSERRFBIN AthRERBOEERE LFe

R ETERIBARAR
023FEIIRIE 1B REBWE
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2 MAKING ALIFE AND PROVIDING QUALITYSERVICES 2 BIZ4 7 IREEERT @

(continued)

2.1 Quality Assurance (continued) 21 mEMRE @

2.1.1 Property Management (continued) 2.1.1 MEEE @)
In particular, for services that are of concern to our B E N PIERT - (RZER
customers, such as gate guard post services and BEERBINRBERS
cleaning services, we continue to promote property BRAFEBHEMERELCE
standardisation management measures to regulate BEE UBRI1E-RE
property work in a systematic and standardised manner RIRBLYETF ERBR
to ensure service quality from the source. [EARFFEE -

Standard Measures for Residential Properties of Yincheng Life

IR B EEMERECIHEE

Cleaning works
RETIE

. Cooperate with outsourcing parties to improve cleaning quality through outsourcing party training,
industry innovation measures and other actions; and
BINE S EE) ) BIBINE I REUT R RS THRAREEE , &

. Yincheng Life organises online and offline training on its own initiative. For the promotion of internal
regulations such as the “Special SOP for Entry-level Cleaning of Life Consultants”, “SOP for Common
Cleaning Chemicals and Utilisation” and "Pet Management & Cat Infestation in the Park”, the three types
of cleaning work-related personnel of life consultants, project managers and cleaning supervisors are all
within the scope of the training.

RIS BITAREAR LR T BT SHEETERBIAPIRREZRIRSOP)  ((RZE BB REE R ERSOP)
(HRfEYSEaHE) SHHRBHOER > LEEB  BELAENRREE=BRETFEMBIA
EPEEINEERN-

Gate guard post works
FfE TAF

. Issued a safety order manual, formulated ten scenario-based training videos, improved the quality of
internal post service, and provided information including the background and objectives of various works,
the results and active role of standardised work, and user feedback;

EMZERFELEFM fIEHRSRENEINIER RANERSEETRHUEESEIFREN
AREN RECTIFNAREBRER BRNRESFER

. Daily assistance and testing of gate guard post works are conducted through "mobile stations” and
"mystery visitors"; and
HE@alBeiE Biaisns  HPIETEETERAE ; &

. On-site acceptance and online examinations were carried out to test the implementation of standardisation
of gate guard post works.

ETRGRWAMGR EE 6 LARRAIPTE TR ECAHETHR

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

2 MAKING ALIFE AND PROVIDING QUALITYSERVICES 2 BIZ4E  IREEERT @

(continued)

2.1 Quality Assurance (continued) 21 mEMRE @
2.1.2 Community Value-added Service 2.1.2 HEHEE
In addition to high-quality property services, providing RTEmENMERY &
property owners with caring value-added services is also ETMHEHR ORI ERT
a highlight of our work. Based on the multi-level living HREMN—KITEmRE-
needs of property owners of different age groups, we BARTAFREEFNZ
have built a high-quality service ecosystem integrating BrEEHEREE HEE
life, entertainment, culture and sports, and residence. EERSE B BE—E
During the Reporting Period, we organised a series of IEHEBEERBER -NRSE
community value-added projects, such as the Escort for B HrPIAESRRET EM
High School and College Entrance Examination, festival HEE EHEHERg -ERE
celebration and convenience activities, to enrich the lives E—RnIt&EIE TEIE EN
of property owners. %%Iﬁ NEEERARTES
HEBF o

| | Case Sharmg Escorting Students to Realise Their Dreams

D= EMBFES

In June 2023, Yincheng Life organised a "caring and exam commuting team", providing free transport to make sure
candidates arrive at examination centers on time. We also set up "supporting stations" to provide convenience
and support to candidates and parents. In addition, as token of our blessings, we also prepared a gift set for every
candidate to send our care, support and best wishes to cheer them up in the face of college entrance examination.
2023F 68 SRMAEE B H AN TE0EER > B2MEHANRER B R ERIEZRT  BARMIISEHIERKES
B RMTBOREZ20BEL RELENMREMEH—MEANFRR U BTHESNMEANETLEX LR
WEHNNR HAEBOEETHINSZENEACE G ERMESUZTENNENZE  SEBEEMT
REZEHNDMAIE  BMPIESZENERERRZE R TR MR-

R ETERIBARAR
023FEIIRIE 1B REBWE
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2 MAKING ALIFE AND PROVIDING QUALITYSERVICES 2 BIZ4 7 IREEERT @

(continued)

2.1 Quality Assurance (continued) 21 mEMRE @
2.1.2 Community Value-added Service (continued) 2.1.2 ¢t & HE{E (48)

Y] Case Sharing: Stellar Film Festival
| RHNE : EERE

Yincheng Life has brought to life a memorable Stellar Film Festival
with the aid of merchants. Under crystal clear night sky, we
have put together a special cinema like no other for residents in
the community to appreciate a collection of selected films in an
outdoor environment. Projecting equipment, popcorn and drinks
were sponsored by merchants in a total of 46 sessions that have
provided participants a unique entertainment experience.
IRIEETEREREE BT —BHRTHNEEEBRHEF EF
SNERET BB/ HERERITE T —ERAINER b EERM
ERBEENEBEFm - BBRFAMEHRNEBRE BRIE
iﬁ%%ﬁé%ﬁ&ﬁ%%&ﬁ VERTECBUE S R EERBRTBEHN
E%Eﬁmm °

Ij'] Case Sharing: Caring and Convenient Activities
Q =p5z: BLERED

Knife and Carpet Cleaning
FE 7] 82t BB 5T

A total of 20 sessions were held, where we
provided knife-sharpening services for free and
serviced nearly ten thousand knives. In particular,
5,000 knives were serviced and also carpet
cleaning services were provided free of charge
during the Tianrun City 1-4 session.
HPEMT205HERE FGRHEREE TR
%o RETETIREBIE - Heh» ERBEIM-480EH)
% BEEET] 75,0008 MR M T R ERIMBIFIE
BR %5
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MAKING A LIFE AND PROVIDING QUALITYSERVICES 2 EBIEZ4EE REEERTE @
(continued)
2.1 Quality Assurance (continued) 21 mEMRE @

2.1.2 Community Value-added Service (continued) 2.1.2 T & HEE (@)

| | Case Sharing: Caring and Convenient Activities

EHNE  ROERES

Convenient Services from Network Operators

M EEEIRERIRTS

In collaboration with communication operators, we provided convenient services, including free protective film
installation, network testing and solutions to some common technical issues, where the operators were able to promote
their own services. In addition, we worked with established brands and services providers such as Vaillant (E{BE), Fotile
(BFX), Anxiangju (ZZE) and Jomoo (JL#) to hold an average of 20 convenient services activities every month,
providing owners with quality services from safety inspection, heating services, and partial renovation and replacement,
which were well received and highly applauded by owners.

BMEMEESEH S IREERRD OF BB - REELRAURERE RRMEENER BEEEm2
EUEB)TRAEIE B EARTS o UESh > MM BB - B X Z2E s WINENL B RGE S §ATHEMEEE
BERRF L SETRML2WA  HERRT B USSR HSBERT R FET IO —BUrTo

D= BROERES

| y| Case Sharing: Caring and Convenient Activities

Sponsorship for the International Gomoku Tournament in Xiti

FIRERE R BN EE)

We have sponsored the International Gomoku Tournament in Xiti, providing 15 tents, 15 tables and 60 chairs to offer a
cozy environment for participants.

HFIE T AREKREELLE  IRHE T 1518IRE  1I55REFMERF > 2 BERHETBENLEEIRER

R ETERIBARAR
023FEIIRIE 1B REBWE
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2 MAKING A LIFE AND PROVIDING QUALITYSERVICES 2 BIE4EBHEHIRE @)

(continued)

2.1 Quality Assurance (continued) 2.1
2.1.2 Community Value-added Service (continued)

In addition, in terms of optimising customer service
experience, we continued to promote service
informatisation and digital transformation. Various
online service platforms, including the "Nice
Neighbors” applet, "Four Beauties” applet and "Yinjia
shopping mall” were launched to create efficient,
convenient and intelligent life service experience for
customers.

Online Convenient Living Services

R EEREERS

“Nice Neighbors"

Applet

B RPE (@)
2.1.2 HEE (@)

ItE5h FERAIEE P AR RS 5
HE BAFEEERSE
BAEM#AA BRI B
EiREEIEM/NER T
INEB J/NERE ~ TIREFY)
BYBEmAENNZER LR
BYa REFAES®
g%ﬂ%ﬁ%ﬁ@i%fbﬁﬁ%%

Group purchase,
Little Zebra charging,
courier cabinet and
travel function

E AT mm o ERE

Provide owners with

basic food such as "Four Beauties” "Yinjia Shopping
rice, water, egg and Applet Mall”
milk M hTEE MER{E4F 1.
FEFRMK K INEF fE ik

B -NEERER

Yincheng Life Service CO., Ltd.
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PRIEAE LU HITThEE

125 categories of
products including
daily washing,
household
appliances, cleaning
and home decoration
products
EHRBRREEE
KRB BRRRERE
fBE 1257 M &
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2 MAKING ALIFE AND PROVIDING QUALITY SERVICES

(continued)

2.2 Customer Protection

Yincheng Life strictly abides by the Law of the People's
Republic of China on the Protection of Consumer Rights and
Interests and other laws and regulations, actively builds and
maintains the channels for normal customer complaints
and feedback, focuses on protecting customer privacy,
and effectively protects the basic rights and interests of
customers.

2.2.1 Customer Communication

Based on customers’ perception, Yincheng Life
Property Services always adheres to the 2° service
principle (service attitude and response speed),
regards customers’ reputation as the lifeline of the
enterprise, and always respects the customers. At
the same time, we have a customer-specific feedback
channel. While ensuring customer information security,
we timely adjust the operational details in existing
operations based on customer feedback to maintain a
positive interaction with property owners.

Complaint and Feedback Channels

In order to achieve the purpose of maintaining good
customer relationship, we have prepared the Customer
Communication Operation Guidelines and the
Customer Complaint Handling Operation Guidelines to
standardise the customer feedback handling process
and personnel permission, and urge relevant functional
personnel to take every feedback from customers
seriously; through the feedback management model
that initially classifies customer feedback and followed
up, we improved the efficiency of follow-up and
related operational improvement. In addition, we have
formulated three practical guidelines, namely the
"Operation Guidelines for Basic Setting and Adding
Friends", the "Operation Guidelines for Suggestions
and Management Requirements of Moments, Public
Broadcast Assistant and Enterprise WeChat Group”,
and the optimised "Work Requirements and Guidelines
for Life Consulting Service Network Enterprise WeChat
Group”.

2

RIE - HEREBHRS

RIZEE RIHEBERS @

2.2

ERRE

IR AEEBRBRET(PEARLM
BlH B & R 5 ) FERE
B BB ER jﬂﬁ EEREER
o REBHRE TERERTFRE
Fih o tﬂﬁf%u%%ﬁﬁﬁﬁzﬂé“o

221 EFEE

HREEE A BRI EEY
H R IGREIF 2RI RA
(ARFEREE @FE%F)%E
BEROMATENEGS
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B REARETELPERNK
BEE - EREFFEREL
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2 MAKING ALIFE AND PROVIDING QUALITY SERVICES

(continued)

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Complaint and Feedback Channels (continued)
Yincheng Life has put in place various channels for
customers to provide feedback so we can understand
customers' needs and expectations more accurately
and in more details. By integrating the grid service
groups into the customer enterprise WeChat groups,
we have improved the timeliness and standardisation
of our life consultants’ WeChat Moments push
notifications, and conducted real-time observation
and sampling at the Company's back office to improve
internal work efficiency. In accordance with the above
customer service operation guidelines, the Company's
main customer communication methods and complaint
handling procedures are as follows:

Customer Feedback Channels and Methods

ERRENREARLR

Feedback Channels Customer Groups
REEERE ERER

400 Hotlines All customers
LO0ARTS B4R FrEER

Home in Yincheng

ERES 30

Yincheng Youfan WeChat public
account ‘

MR 881 IS AR5k

WeChat corporate communication
groups with life consultants

EEEBEEEMEERE

Satisfaction survey

= E R A

Re-visit

RN EIE]

Household interview

AR

Notes:

Certified property owners

BB ETE
All customers

PRERR

In-grid owners

MERREE
Participating customers
2WEER

Trauma customers'

AlEER

Key customers?

BEMER

! Trauma customers: through customer satisfaction surveys, customers with low
satisfaction scores in return visits.

Key customers: customers of major existing projects with high brand recognition.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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MAKING A LIFE AND PROVIDING QUALITY SERVICES 2 EBIZE4E REEEHRT @

(continued)

2.2 EBR{RFE @
221 BEFRBE (&
R o £ T BB SR 2E (4B)

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Complaint and Feedback Channels (continued)

Complaint Handling Process

KRR IERAE

Complaint Acceptance

12 IL

Complaint Handling
R ERIE

e We receive complaints
through different channels
to ensure that all cases are
systematically recorded and
followed up
RFEBETRRE R
i FEIRFI A B REA R4
HhECER S BR

e Based on the type and nature
of the complaints, they
are assigned to different
departments for further
handling. The responsible
department is required
to carry out in-depth
communication to understand
the requirements of the
property owners
B RMEEDIRER
EIEBFIEE— T HERIE =
BHFIRHRRABRER
FEMEK

Follow-up of Rectification

ByEE

During the Reporting Period, the average number
of complaints received from customers in the
communities under the management of the Company
was approximately 41.92, representing an increase
as compared with last year. Among them, the average
number of complaints due to service issues such as
response speed was approximately 9.33, and the
average number of complaints due to product quality
was approximately 5.58. During the Reporting Period,
85% of the complaints were handled at the end of
the year, fully demonstrating the effectiveness of our
complaint resolution and follow-up rectification.

Provide targeted and
satisfactory solutions in a
timely manner

Fe st (& H M A AU AR
ZAVAES

The living consultant will
arrange return visit and
follow-up after the case is
resolved, and 100% return
visit will be made for all work
orders
MESBREEERARER
BERIFHIRYE > FF A TE100%
[Bl&h

REBEEHA AR EEE
Ne2FFHRITR KT
BB 92E BREFHE
BFF LA -HP AR REE
ESERHEBENRFTH
MBI RNEREEM
BRI T4 25.581F ©
RBREHA EENKRFE
85% N ERBERIETH > 7T
DR T IR KRR
BEENTIFNAEN L

R ETERIBARAR

023 FERIE-HERERBRS

35



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RI5 - HHERERRE

2 MAKING ALIFE AND PROVIDING QUALITYSERVICES 2 BIZ4 7 IREEERT @

(continued)

2.2 Customer Protection (continued) 22 EFR{RFE @)
2.2.1 Customer Communication (continued) 221 BEREBE (&

Satisfaction Survey B ERE

In order to further understand the satisfaction of R TE—T THRETHRS
property owners on services, we conduct satisfaction FmBEEER e A E
return visits and surveys through the Group's 1B A5 B B9 0L FR O ETT
call centre on a monthly basis, and engage third- RERGMAMH SEHE
party professional institutions to conduct customer BRI EEREREERR
satisfaction surveys every year, aiming to supplement mEERMEE EEER
the perspective of supervision and assessment of the HEBEBIFERGEEEE
work of each project and improve the service level ZHAEAE BREEHEY
of the park in a targeted manner. According to the RA B GRS KT - RiB W
satisfaction survey results, we will carry out targeted BRERTER BMREHY
improvement work to respond to customer needs. In HRRIGERA TE Ok
addition, we monitor areas most frequently accessed HERHEKLSIN HMEA
by customers using quality supervision platforms BEARMEESEFTaMBHE
and mobile E-control applications, promptly provide EEHHARXFERERER
instructions on any response and how to deal with the 15 > 3% 4B 5 2% e (U AR 75 K RS
situations with status alert and safety risk monitoring. Mz 2R ke & R R ERIR
During the Reporting Period, the Group achieved a SR ERREERE - NRE
100% rate of response to all customer feedbacks and AP AEEBIBIT L
obtained customers evaluation through call centers. B HEERBEEMRA
The Group regularly adjusted the key focus areas EFRHREERNE100%EIE,
for management and control purposes based on its EWMERLTE KEEIE
management priorities and key areas to improve. B -BERKRTHBAEE
We have implemented a management mechanism TR O E BB R
characterised by regular reporting, analysis, sharing DD EMRESHNEERE
and improvement, followed by subsequent actions to > BT AR R E R R IZ AV
monitor any improvement witnessed on the relevant EMRe

business processes.

During the Reporting Period, Yincheng Life took night time services to another level by raising standards and safety
awareness. Four levels including project owners, business divisions, professional subsidiaries and the Group conduct
supervision through a combination of on-site inspections and private visits and mobile E-control platform. Through
supervision of issues, we have improved night time services standards, enhanced on-site safety awareness, and
enhanced customer satisfaction.

REBEHR BINEEARCRERFZRERZEMERH P ERBRBZRBE -BMSEE - FXH -FXFA
B AEENEER BRRSAERNEBHEHERE NI NETEE - ZEEEME  RMANE T BRERS
RE AT REZEDBEEHBREATERRGEI MEEE

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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2 MAKING ALIFE AND PROVIDING QUALITYSERVICES 2 BIZ4E  IREEERT @

(continued)

2.2 EBR{RFE @
221 BEFRBE (&

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Re-visit Action

In addition, Yincheng Life also carried out ice melting
action based on owners' feedback, paying return
visits to owners at three levels of project, business
department and the Group, and giving feedback to the
project to understand customer needs more accurately
and enhance customer stickiness.

During the Reporting Period, Yincheng Life effectively
communicated with 9,852 households, of which 8,969
were satisfied with an ice melting rate of 91.04%.
Thanks to the excellent customer service level,

Kk [B]EH 1T 8
IRMAEEENEFERBRAR
RUKITE) IRE S FEE
rEE-ERBREFETET
[B]55 > Wi Bl5 R & A
B UKRERHENILER R
BRoEBRERMM-

RIRER IR EFE
9,852 B HEE  H b
8,969 RimE > BIKRE
B T91.04%  BHERESFH

BERRBBKT RIMAEER
ERMEEN89% W
RTERRFTSERE-

Yincheng Life received 89% customer satisfaction and
5-star after-sales service certification.

5-star After-sales Service Certification
ERIRIESETEES

e S o)
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B8 %5 AEE B
v e ek

ARl S GE L 2 ) WL

Lpatei it b L]

MR, 9130H0MITIN
CEEMAN WM G 2 G R L R 2100007
CEr
GET2m—20 (& NERETERY
ERE®@

WEAMA&DT:

S TR O 1
M BT S 286 0 501

IEMS:  Z0ECHLSERE
R 202 e L2 2N 008 e a2 A 2T
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V=N :
il ;
bl 270 |

ks I s K S e b

COTET T

R ETERIBARAR
023FEIIRIE 1B REBWE



38

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RI5 - HHERERRE

2 MAKING ALIFE AND PROVIDING QUALITY SERVICES

(continued)

2.2 Customer Protection (continued)
2.2.2 Privacy and Data Security

We strictly abide by the Cybersecurity Law of
the People's Republic of China, the Provisions
on the Protection of Personal Information of
Telecommunication and Internet Users, the Regulations
on the Security Protection of Computer Information
Systems, the Administrative Measures for the Graded
Protection of Information Security and other relevant
laws and regulations. We have set up information
management measures such as the Information
Security Management Measures and the Information
Service Management Standards for customer privacy
protection, and strictly require relevant functional
personnel to desensitise data before exporting
customer data.

We have applied and renewed 1S027001 information
security management system certification in 2023,
obtaining the information security management system
certification which has ensured that our standard of
service, establishment and operation of our quality
relationship system are recognised with professional
qualifications, which in turn helped build customer trust
and reputation. We conduct regular reviews over such
certification every year. The system covers information
technology assets and management activities involved
in the management of the office tower of Yincheng
Plaza.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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2 MAKING A LIFE AND PROVIDING QUALITYSERVICES 2 EBIE4&%E B EEGRT @
(continued)

22 EFRRE @
2.2.2 BAAMEEZE (@)

2.2 Customer Protection (continued)
2.2.2 Privacy and Data Security (continued)

Privacy and Data Security Protection Measures

ST RERESRE

e Data backup: Daily backup of core data, strictly managed and properly kept the data
BEAED  HEROBBRETSHAEN BRERLZERFRE

e Cybersecurity: Access security is assured by the presence of an enterprise-grade firewall
and login via the fortress machine without direct access to the server

System Support ERES  ERSENOEEN VERESNEZE BERERKEN  FEBHR
P 530

n

application for system access must be submitted to and approved by IT

FEER : BRERBEZ MRS - BB BB EBRAERPF N NERBRTSE

MERSEPFIRBEFRFRNEFERER

Authority Control ¢ Software monitoring: The AliCloud application monitoring software is used to monitor any
REPR 12t exceptions happening to the applications on real-time basis

RUERE RN EERRAEEHN BERNEZERARS

@ e Access rights: A hierarchy of database accounts is created. To access a database, a

Frequency: Daily inspection of core network; weekly inspection of non-core network
SAR L OERBRERKERE ; IO EREEKE
Feedback on the results: Output inspection reports on a monthly basis based on customer

Security Patrol opinions and inspection results
R RO BREBEXFRRNKREREAREHKRRS

@) B > 39t AR 15 A /= 1 )
E TR HEMEBAAEI X

At the same time, we also actively carry out data
and privacy training for employees to enhance

their awareness of cyber security and emergency
response capabilities. In addition to the information
security related contents that must be provided in
the induction training for all employees, Yincheng
Life also has special information security training
covering all business departments and project
CRM owner information change operation training
for life consultants to ensure that life consultants
and other employees at all levels can correctly and
standardise the owner information involved in the
project. In 2023, a total of 6 information security
training sessions were organised, covering more
than 1,000 people.

RABINMEBLZEEHK
EREEEN -BRTRAR
TABEINFHAERNER
Z2AMANS  BMAEFE
BEMAXGHFINGEER
& FIRIE I & ¥ £ R R
BIEECRMEXE R EiE
EEI 2 EE TREBLERE
B R EMRRE TS IE
B RBMEEIERE RS K
FBEEER 0 2023F H 5t
HE T B ERZREI
BEAHEE 0002 A
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MAKING A LIFE AND PROVIDING QUALITY SERVICES

(continued)

2.2 Customer Protection (continued)
2.2.3 Responsible Marketing

The Company strictly abides by the Advertising Law
of the People's Republic of China and other laws and
regulations related to publicity and marketing, so as
to measure the materials and external information,
and strictly abide by the quality of true and accurate
content.

At the same time, we provide compliance marketing
training for customer service personnel and
housekeepers, especially for the public information
on new media such as WeChat public account, Douyin
account and Xiaohongshu. The relevant responsible
person of Yincheng Life will conduct a number of strict
reviews before the content is officially released to
ensure that it does not contain any false advertising or
inappropriate values, and maintain a good brand image
of Yincheng Life.

LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME

Yincheng Life adheres to the concept of caring for nature
and protecting the environment, and actively explores new
opportunities for green development based on the environment.
We integrate the concept of green operation into the whole
process of customer service, reduce environmental impact, give
full play to corporate responsibility, promote green integration and
build a better future through continuous innovation and improve
the efficiency of resource utilisation. The Group does not pose
significant impacts on the environment or natural resources in its
daily operations. The Group is committed to utilising and allocating
resources efficiently. We prioritise optimising energy, water and
resources use efficiency in our operations, actively working to
reduce the consumption of energy, water and natural resources.
Additionally, we promote environmental awareness among
employees to the extent feasible.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.1 Green Management

Yincheng Life strictly abides by the Environmental Protection
Law of the People's Republic of China and other laws
and regulations. In accordance with the requirements
of ISOT4001 environmental management system, we
have internally formulated the Office Area Management
Regulations and the Notice on Strengthening Office
Order Management to strengthen the environmental
management system, continuously improve the normalised
environmental management, and improve the performance
of comprehensive environmental management. Yincheng
Life has passed and obtained the ISO14001 Environmental
Management System Certification and ISO50001 Energy
Management System Certification, and there were no
environmental-related violations and major accidents during
its operation.

1IS014001 Environmental
Management System Certification
ISO140011R1R EIRRE A D E

Y

[ LT

Yincheng Life continuously optimises environmental
management to improve its environmental performance.
First of all, the Company adheres to the "55" system? to carry
out daily environmental management, including organising
daily inspections, random inspections and other forms of
environmental inspections, and maintaining and inspecting
the use of fixed assets and public facilities of the Company
to reduce waste of resources. Secondly, we will report the
inspection results and impose corresponding penalties on the
person in charge of the department who fails to implement
the same punishment.

RIE - HEREBHRS

3 (EBHRER HEBGEXE®

3.1

GEEE

IR TR BRI ETF(REAREM
EIRIBfRE A ) E A2 A %R
ISOT4001IRIE B IR ANEXR
HPARZBHEITE 7A@ EEER
) MR M AKFEEEN
BRI LBEIRIBEEREZ
HTSIRENERLEERE MIE
iz aRIEEEMNRIE IR AE
EEBILEETISO14001IRIBE
IPAEZ 205~ 1SO50001 AR R B I8
BV BEEHBREFEE
BIRIERENERBELREARSE
mo

1S050001 Energy Management

System Certification
IS0500015E R EIRRE A R E

—
CNAS T5.
—

T T A

SRR NEBEIRIZEE » MU
RAHRERR B ARFR
RIS I BRHEABNIRER
EEIF SEEME 8K
AEMHEZLAERNIREK
T HARNBNETEE  AHR
BV RABERETHEERERE
BMOERREE - X HAIHKE
MWERETER HEERIMI
MEFIE B A G TEEEE -

st

s TS BARGERE (BFEER - BAES 818
YRR 75 3% > BNEEIR(SEIRI) ~ B IE(SEITON) ~ 557
(SEISO) ~ 552 (SEIKETSU) ~ =8 (SHITSUKE) ©

Note:

3 The "55" system is the basic method for on-site (including workshops, offices, etc.)
management of enterprises, namely organising (Seiri), tidying (Seiton), sweeping
(Seiso), cleaning (Seiketsu), literacy (Shitsuke).

SR A SERRIS AR AR
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3

HOME (continued)

3.1 Green Management (continued)
3.1.1 Environmental Targets

BxER HEGERE @

31 HFBEEG
3.1.1 BIZEE1E

Yincheng Life attaches great importance to the impact
of service operation on the environment. Through
the establishment of environmental objectives,
the top-level design of resource use and emission
management system has been established, which has
mobilised the Company's enthusiasm for promoting
sustainable development. The Company has clarified
the implementation path of the objectives based on
its own situation, and implemented effective targeted
management in greenhouse gas ("GHG") emissions,
energy consumption, water resources use, waste
reduction and other aspects to further improve the
Company's environmental performance. Our four
targets and implementation paths are as follows:

RMEEZERRBELEIR
MENRENTE - EBBR
VRIEER BRTERME
BB EERANTERER
5t B T A A EEE DT
BEBRERME - KRBT
GESBERERT BRHN
BEmRE TAERE (TR
EREE)) BEBO SERHAE
KERER BERMALE
FEHEBTAEVNERERE
E—SRATNERRES
HE RV R IR KT - RAPIHY

PO BB R E IR 0 T AR
T .

Environmental Targets of Yincheng Life
R EEFIRIZER

Emission Targets

HHRERR

Energy Use Efficiency Targets
SETRfEAXNm B 1R

Gradually establish a carbon emission management system
and strive to reduce carbon emissions year by year

BYRUBBIREERR NI ERPSINEZERME

. Improve the environmental management and data
collection process for the property projects under
management
TEHATEYERENRREEEMBBRIRERRZ

. Carry out low-carbon related publicity and training for

property owners, partners and employees
HET SEBRANE THERBMNE B KE

. Explore opportunities for renewable energy and carbon
reduction technologies

BRER A A BERAN R B AT 10

Accelerating the construction of energy consumption
management system to improve energy efficiency

INRAEEERARER  RALREAME

. Gradually phase out high energy-consuming property
service facilities
BT 8RS BRI E IRTE I

. Strengthen the publicity and implementation of energy
conservation awareness of stakeholders of property
projects under management
MK EEYEBEERBELNAESHEE

. Gradually explore opportunities for the development of
renewable resources

BOBRRAUBLEEREREE

Water Use Efficiency Te
Ak BT

Waste Reduction Targets

HEEE R

Gradually increase investment in water-saving processes and
technologies to improve water efficiency

BEMAEHKTERSMNEA S BKY @

. Actively explore water-saving facilities and water
treatment technologies
TR R R B K B ER i B K R IR BT

. Strengthen the awareness of water conservation among
employees, partners and property owners

MEHET  SIERHEETNHATHEE

Further strengthen waste management and increase the
proportion of waste recycling

E—SINREREYEENE > IIARBEE DL EEF)

. Strengthen internal and external waste reduction
publicity
M A HIRYRESE

. Actively explore the iteration of recyclable materials

RIBRRAEIRMEEEITIER

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.1 Green Management (continued)
3.1.2 Climate Change Risk Identification

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

3 (EBHRER HEBGEXE®

3.1 %&@Aiﬂ (nﬁ
3.1.2 mIRE L m B H

While promoting green development, Yincheng Life
actively responds to the national dual-carbon goals
and incorporates climate change risk identification
as an important part of corporate management. We
have divided the risks caused by climate change into
transformation risks and physical risks in accordance
with the guidance of Task Force on Climate-related
Financial Disclosures (TCFD). Transition risks arise
from the global transition to a climate-resilient low-
carbon economy, including policy and legal risks,
technology, market and reputational risks. Physical
risks arise from extreme weather events and rising
global average temperatures, including acute risks
(typhoons, floods), chronic risks (rising average
temperatures and rising sea levels).

During the Reporting Period, the Company completed
the identification of climate change risks according to
the geographical location of its operating locations,
with reference to national policies and regional plans,
and combined with historical extreme weather events,
and formulated targeted response measures by
assessing the relevance and impact of a series of risks
on the Company's business, so as to actively explore the
direction of green transformation while reducing future
risks, and continuously improve our green development
capabilities. During the Reporting Period, we identified
the following climate change risks:
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3

LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.1 Green Management (continued)
3.1.2 Climate Change Risk Identification (continued)

Risk Type Risk Parameters
)Yk NS

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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31 HBEEEG@
3.1.2 miEML AR (48)

Response Measures

FEE 5

Pay close attention to weather forecast to
ensure the safety of workers and make adequate
preparations;
LEFIXRRERUAERIEAEZEZRMER
BEE

Formulate emergency plans to respond to the
impact of sudden weather events on services; and
FIERBREURHRERREHHRBIE
;%

Conduct forward-looking risk identification
and assessment for chronic climate risks, and
incorporate considerations into service content
planning.

HIS M RUE R B 1T A R R B 5 B e T A o I
MARBABSRENEERER -

Timely understanding and complying with relevant
regulatory laws and regulations;

KB T BB T EREEERER

Formulate relevant environmental objectives and
implementation paths;
HilEBRRIRIE B R R BIHBE

Consideration of environmental factors in service
content planning and project management; and
ERFBABRERIEE EENBREFRKIRFRER
MAZE ; &

Continuously update and improve the Company's
service standards and raw material procurement
standards.
FEBEMMTE L ENRBRENRMEHRBR
#E o

Keep abreast of the government's incentive policies
for low-carbon technologies;

R B 7 PR EURT SR AR B AT B AR R
Continuously incorporate the concept of energy
conservation and emission reduction into the process
of service content planning and implementation; and
FHEREERBIESMARB NSRBI R BN
BEd; &R

Strengthen the feasibility analysis of projects to
reduce risks such as investment failure and unstable
effects.

MERHIBERITED T B RERMRBRT
REF R
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.1 Green Management (continued)
3.1.2 Climate Change Risk Identification (continued)

Risk Type Risk Parameters
E AR mE2 8

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R - HERERERS

3 (EBHRER XBRGEXE @

31 GegE @
3.1.2 miRELRERHR (8)

Response Measures

P 55

Continue to pay attention to and participate in
government support projects for green services;
FHERDE Y 2 BN HEBRFAIKEER ;
Increasing investment in research and
development of green services;
BIIEME R ORBHOAERA

Develop green service models to meet customers'
needs for green consumption; and
FEGERBEALDEEERHGEBHENS
X5 &

Analyse the trend of raw material prices and
effectively manage the risk of rising procurement
costs through communication with suppliers and
resource integration.

DI EMEHEREZ(EBE > Bid R EEH IR R
BERBS AUNEERBERA LRER-

Gradually transform green services to meet
customers' needs;
BLETHBRBELLIDSGERIENX ;
Strengthen the disclosure requirements related
to sustainable development and climate change,
and optimise the external communication channels
of corporate social responsibility while ensuring
compliance; and

MBRPEA FEE R R AIGESCRMKEZNK
ERARSHENER  BLEELTHEETHIMER
RE &

Continue to pay attention to and participate in
international and domestic green environmental
protection activities with high recognition or high
applicability to enhance industry competitiveness.
FH@RIE T 2 50 R B2 = 54 8 AR 1 R AV B FR AN
AR BIRMEE BRATESRF

RIETERBAERAR
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3

LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.1

Green Management (continued)
3.1.2 Climate Change Risk Identification (continued)

Based on the climate change risks identified by the
Company, all departments have formulated relevant
measures and strictly implemented measures to
cope with climate change, so as to reduce the impact
of climate risks on enterprises and improve the
sustainability of our services. To avoid the impact of
disastrous weather and respond to disastrous events in
a swift, active, orderly and efficient manner, based on
last year's anti-typhoon and flood measures, we have
added the "Specific Guidelines on Anti-Freezing and
Snow" and "Common Alert on Work Safety - Provision
of Fundamental Property Services During Rainy and
Summer Seasons" in 2023, strengthening measures
addressing business risks in rainy and summer seasons.
In response to different climate conditions, we have
taken corresponding measures to ensure the normal
operation of our business.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3 EmRZEE HESEXRKE @
HOME (continued)

3.1 Green Management (continued) 31 ZBEE @
3.1.2 Climate Change Risk Identification (continued) 3.1.2 miFEL bR R (&

Yincheng Life's Response to Climate Change

IR EERERIZE{CRE

Before natural disasters (such as typhoons and rainstorms), we notify residents in advance by text messages, WeChat
Moments and other means. At the same time, we send exclusive housekeepers to check whether the doors and windows
are closed and whether the power is cut off to ensure safety;

FEBERKEE R QIR E - RRF) B4E RARMAEE MERRKESVARINESNER -ARHNEERR
RAKEEBERX LFIEEFIER SR BRESHES  BREZE ;

In response to different changes in external environment and weather, we adjusted work arrangements in a timely
manner, notified employees in advance and prepared for response. For example, in hot weather, we will remind the staff
in advance to prevent the risk of service interruption due to heat stroke;

HETEBINEIRIE s RREE HAIRFRAE N2 RAENE T fFREER -FI S RXRR
MERAREETUR LB THEMESERBEFEN AR ;

In light of water seepage in elevator pits, we have strengthened the waterproofing measures in elevator pits,
made advance preparations for drainage and water blocking issues, and checked the automatic water pumping
device to ensure that it operates automatically and normally. Secondly, we closely monitor weather forecasts,
especially heavy rainfall, notify customers in advance, deactivate escalators and park elevators at the highest
floor, and deactivate equipment to prevent water intrusion, thereby reducing losses. We shut down any elevators
that have been intruded with water. After removing the accumulated water and drying, we inspect and repair
together with the elevator maintenance unit to ensure smooth operation before it can be put into use again upon
confirmation by both parties; and

HEBRETZKEE > MR T BREETTBIF KT > AT ET BEKMEKEE > WiIRE BEHmkEE > i#
REEHEHEBET - HR HABVMEIRRATAR FHRRERRR  RABNERETAT FRAKBIL
REEBREERSE > FRERARAEURNLILEEN MRV ER - WRELS KBRS HFISELEET-F
ﬁFgﬁﬂq‘ﬁ?ﬁﬁEﬂﬁé&EEﬁﬁ EBREREBU—ERERENEERE BRETTREBEBTEIR TR
AR ; &

As regards leakage issues on the roof of the basement, we conduct regular inspections to ensure that the
situation is identified in time. Issues such as leakage are attended to once identified. For areas with serious
leakage, we reasonably assign another space for owners to park their vehicles. At the same time, if mildew or
hanging beads are found in relatively closed parts such as ceilings and walls, we clean them in time and restore
them to their original state after the rainy season.

HRMEEE 2 REE  RAUFERLE  BEMBEERNBERGI REER  —BELELREM[ME RMHELUL
BIETHE BN 2RRENEE RMECERBETIFREWAINE - B > HIORER  BEFREARN
B MBRARMEHEKRIER RAGREBE TEESREHEREMERAK

SR R RAT 47
203G EBE HEREAEE
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3 (EmIZER HEEGERE @
HOME (continued)

3.2 Green Practise 3.2 BT

Yincheng Life actively explores opportunities for green B EEEBRERGOEER

development. While practising green operation, we expand BoRMEBTEEXGBEZN

the construction of green business and urban new energy [F) B > 48 R 4% B8 2 75 M 00 73 37 BE

supporting infrastructure, and actively promote the deep REERRIZENES BiRT

integration and development of business and green industry. BEBHEGBEENREMSE

EO

3.2.1 Energy Conservation and Carbon Reduction 3.2.1 EBEMENR
Yincheng Life strictly abides by the Energy Conservation R EREET(REA
Law of the People's Republic of China and other RHEMBIE A6 TRE D) EPRr
relevant laws, regulations and standards in the places FEE MR AR ARA
where it operates, and has established an internal BES JREUL T AHERE
energy management system to efficiently manage ERZ sMEELALBE
the energy consumption in the Company's operation. &2 Y A TR H FE o M
We have standardised the management structure, REEERE RICERES
strengthened energy supervision, and enhanced the R WREHTENEREI
awareness and publicity mode to continuously improve TETEREREERR

the energy management system.

Yincheng Life Energy Management System

IR EFRERERER

Management Structure Energy Monitoring Awareness Promotion
EERE REIRES 52 EHRES
e Established a leading group e Carryout closed-loop inspection on e Improve the enthusiasm of
for energy conservation the implementation of the plan employees to participate through
and consumption reduction HEEZBBERETHIREN S evaluation and rewards
to coordinate energy use, &= BB - REELFNRAET
management, supervision and e Incorporate energy performance SHEBEmIME
training in the office area into the performance evaluation of e Improve employees' awareness of
FR AL BN AEPEFERE /N > IR department managers energy conservation through daily
NEHERER BB BEEHR BB TR R ITAN A BB P IR AR culture promoation, such as posting
B TIE NEZAS signs

BBEHEXEESR FIINRMR
#Ho R B TEHESH

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3 ERBIRER HELSBXKE @
HOME (continued)

3.2 Green Practise (continued) 3.2 ZBEITE
3.2.1 Energy Conservation and Carbon Reduction 3.2.1 EIREFE R (48)

(continued)

In the course of operation, Yincheng Life actively rESGBERES  IBMEER
implemented various energy-saving measures to MEESEEMAERE UE
effectively promote the Company's energy-saving RITEUIBEEAR RN
and carbon reduction work with practical actions. We AERET CIE- RMETBE
actively popularised the use of solar photovoltaic panels Bl & K5 BE AR RE
in our projects. For example, the housing department FA o 54N > 3R 5k R B B P (&
of Yincheng Kangyang Hospital applied the solar EEERT KEEEMET)
heating function, which effectively improved the energy BE BMES THAKBES
efficiency in the water supply process. HREREEAME -

Energy Saving Initiatives of Yincheng Life

SR1pk 2 SE B A BE TR B2 48

Vigorously promoting the use of LED energy-saving lamps. During the Reporting Period, 30,000 units were
purchased, saving about 60% of energy consumption;

RAOBEEEKRLEDEEENER  REMARNRBEEIES » BIAIAEFELI60%;

Prohibit the use of high-power electrical appliances and increase inspection efforts;

BIEERAARNERER TAMAKENIE ;

Regulate the conditions for starting air conditioners to avoid turning on when not necessary;

REZHBFERUR M BRENCEBIR AL

Post signs of “Saving Electricity” and “Corresponding Area of Switches";

SRAGTET A B R TR EE S RHE

Arrange special personnel to check and confirm the shut down of public electrical appliances before leaving
work every day; and

ZHEN BRETHMAGERBARAEBRMEABR &

Actively promotes the use of solar photovoltaic panels to convert heat energy into electricity.

BB E R K BREC AR ER R RSB EERE

SRINAEERIEAIRAR 49
023 FERIE-HERERBRS
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3

LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.2 Green Practise (continued)
3.2.1 Energy Conservation and Carbon Reduction

(continued)

In the context of the national new energy wave, how
to meet the charging needs of property owners
and online car-hailing drivers has become a social
issue of debate. In this context, Yincheng Life
gave full play to the advantages of the innovation
platform, actively expanded new models of business
development, carried out urban charging and battery
exchange businesses, and continued to promote the
transformation of business towards low-carbon and
green development. At the same time, the Company
regularly reviews and optimises the "Guidelines for the
Installation and Operation of New Energy Charging
Piles" and other systems to provide standardised
service guarantee for new energy vehicle charging and
battery swap for electric bicycles, and further promote
the construction of green transportation.

During the Reporting Period, due to the increase
in management projects, the frequency of project
inspections has also increased, resulting in an increase
in consumption. The energy consumption and GHG
emissions of Yincheng Life were as follows:

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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R fik 3% & 2t

BaeaxE @

3.2 4GBERIT@
3.2.1 HIEERR % (48)

TERHERRANS S
o N m R EEME AR
HWEBHKTE %ﬁaﬁﬁﬁﬁz
AHEFEBE-FTHEBESET
EMETHEATHFA 1%
2 BIBInRERE RN
B HARETEE BB
T BEHESHEFHENR
GerEEN R AQ

BICHERREBIECGTER
?Eﬂﬁtc LR 1ELS5] ) FH
E>AHMERSERE B
FBETHBEBIRMEZEELR
BRE E— TP NEER
BRIER -

KSR AN EREIEE
12N 1B B R E AR IR E
> BRHFESE Lo R
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3

HOME (continued)

3.2 Green Practise (continued)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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3.2

3.2.1 Energy Conservation and Carbon Reduction

(continued)

REBRIT @

BxER HEGERE @

3.2.1 HIEERE R (48)

Energy Consumption Data Unit 2022 2023
EFEEARIE Ein} 20224 20235

Total consumption of purchased electricity kWh 9,664,948 9,304,495

SNBESIHERS TR

Intensity of electricity consumption® kWh/m? 4.62 4.45

HEEERE! FRE/FHK

Total diesel consumption Litre 350 300

B FEAE ATt

Total gasoline consumption Litre 786 1,214

FURHFERE AVAS

Total direct energy consumption® kWh 6,822 14,977

EREREREERE® TRE

Totalindirect energy consumption kWh 9,664,948 9,304,495
BERERHFERE TR B

Total comprehensive energy consumption kWh 9,671,770 9,319,472

fRERERHFEEE T EE

Comprehensive energy consumption intensity kWh/m? 4.63 4.46

mEEREERE FREFHK

GHG Emission Data Unit 2022 2023

B R R PR B 20226 20234
GHG emissions (Scope 1) ¢ tCOze 2.59 3.66

BERBINE #E—) Wi _EEiRESE

GHG emissions (Scope 2) 7 tC02e 5,512 5,306

BERBINE R’ WA SEEiE 8

Total GHG emissions (Scope 1+ Scope 2) tCOze

BERBIREE @E—RHBED) M SR ES 5,515 5,310
GHG emissions intensity (Scope 1+ Scope 2) tC02e,000m?

BERBAREE @B—RHEED) M EERERE S TTEAK 2.64 2.54

SR ERB AR AE]

023FEIIRIE 1B REBWE
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.2 Green Practise (continued)

3.2.1 Energy Conservation and Carbon Reduction
(continued)

During the Reporting Period, the energy consumption, GHG and other
environmental indicators were calculated based on the management area under
the statistical calibre as the denominator for intensity data.

The calculation of energy consumption in this report for 2023 has been updated.
Relevant standards include but are not limited to the General Principles for
Calculation of Comprehensive Energy Consumption (GB2589-2020) issued
by the State Administration for Market Regulation and Standardisation
Administration of China and the conversion factors in "Energy Statistics Manual"
issued by the International Energy Agency were referenced.

GHG emissions in this report are presented in carbon dioxide equivalent and the
calculation for 2023 has been updated. Relevant standards include but are not
limited to the Accounting Methods and Reporting Guidelines for GHG Emissions
of Public Building Operators issued by the National Development and Reform
Commission and the "How to Prepare an ESG Report - Appendix 2: Reporting
Guidance on Environmental KPIs" issued by the Stock Exchange were referenced.

GHG emissions (Scope 2): GHG emissions generated by the Company’s actual
operating entities through the use of purchased electricity. GHG emissions
are presented in carbon dioxide equivalent and calculated and prepared in
accordance with the Guidelines for Accounting and Reporting Greenhouse Gas
Emissions of Enterprises (Revised in 2022) (Huan Ban Qi Hou [2021] No. 111)
issued by the National Development and Reform Commission. The calculation
of electricity emission factor refers to the Notice on Key Work Related to the
Management of Corporate Greenhouse Gas Emission Report 2023-2025 issued
by the Ministry of Ecology and Environment of the People's Republic of China, in
which the grid emission factor was adjusted to 0.5703 tCO2/MWh.

3.2.2 Water Conservation

Yincheng Life strictly abides by the Water Law of the
People's Republic of China and other laws, regulations
and relevant systems of the places where it operates,
and continuously optimises the Water Management
Plan and Implementation Plan for the Office Area.
At the same time, the Company actively identifies
and manages the water resource usage risks of
the Company, and rationally plans and uses water
resources. We reduce the use of water resources from
the source, promote the reuse of water resources
from the recycling end, and continuously improve the
utilisation efficiency of water resources of the Company
by upgrading water-saving equipment, applying water-
saving technologies and promoting recycling.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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3.2.1 HIEERR % (48)
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.2 Green Practise (continued)
3.2.2 Water Conservation (continued)
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BRI HHERERRS

3 (EBHRER HEBGEXE®

3.2 HZBEITE®
3.2.2 #I49AK (48)

During the Reporting Period, the water consumption
of Yincheng Life was mainly from the municipal pipe
network, and the water consumption was mainly
for domestic on water usage in the office area. The
Company has no issue sourcing water that is fit for
daily operation. The total water consumption was
197,235 tonnes, and the water consumption intensity
was approximately 0.09 tonnes/m?, representing an
approximately 10% decrease as compared to 2022.

3.2.3 Pollution Control

Yincheng Life attaches great importance to the
management of pollutant emissions. Based on the
implementation of national regulations and focusing
on "deepening the struggle of pollution prevention
and control", we continue to explore innovative
management methods, improve the ability of green
operation, and minimise the impact of production and
operation on the environment.

3.23

RSN IR AEEN A
KEBEXEHRTHERER
Ko KERHEFETZ AR
NEEFERKBINETE
EEIEET R A mREUKE
HYMEBE - KERERAES
#197,2350 > FAKE2RELN
#0.09M /53K > 82022
FFEET H10%-©

SRR

IR E TR+ D ER T
TRE IR T 1F o F I U E HER
SOERAER LRI T
DA e A ER FER
RAEER A VRIS
BERE  BAERLDE
EEERIRIENTEE-

R ETERIBARAR

023 FERIE-HERERBRS
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3
HOME (continued)

3.2 Green Practise (continued)
3.2.3 Pollution Control (continued)

Air Emissions

In terms of exhaust gas emissions, we strictly abide
by the laws, regulations and relevant standards of
the places where we operate, such as the Law of the
People's Republic of China on the Prevention and
Control of Atmospheric Pollution. The main types of
exhaust gas generated by Yincheng Life are nitrogen
oxides, sulphur oxides and particulate matter, which are
mainly from the use of self-owned vehicles.

In order to reduce environmental pollution caused by
vehicles, we vigorously advocate green travel. During
the Reporting Period, we advocated employees to
take subway, public transport and other modes of
transportation in the city, preferred high-speed rail
travel across the city, and not to provide aircraft travel
without necessity, so as to advocate the concept
of green travel. When it is necessary to use official
vehicles, we will reasonably optimise the type of
vehicles according to the number of people, avoid
excessive use of vehicles, reduce costs and reduce
pollution. During the Reporting Period, the air pollution
emissions data of Yincheng Life are as follows:

BxER HEGERE @

3.2

RERIT @

3.2.3 ISHRIER (B

ERHK

RSB | > F RS
BT (PEARHAMBEAR
BRBAE) FEEEM
BYEREREABRARE IR
MEFTEEENERER
mREEY MACYRE
Y REXTERENEE
BWmEM-

HTEEEMEAERH
RIBEH WAAKRSIRE
BEIT - R|WEHA  F A
BEETATERNZ LM
B ARERBHINE™
EESHHIT FUETER
MREER WEBGEE
THEZ -HRKEBEAR
BB RFEREAK
GEECHBRE BRA
EEREE AL M [
R5 o NI E M - R
EENERIFRBEENT

Air Pollution Emissions Unit 2022 2023

BRI E BB 20224 20234

Nitrogen oxides 8 kg 22.76 25.85

a|type T3

Sulphur oxides’? kg 0.03 0.02

ety Fr

Particulate matter kg 2.20 2.37

EHA T

Notes: st

8 The emission of nitrogen oxides during the Reporting Period was estimated 8 BREHRNERTEYEENEERRSHNERS
based on the actual use of vehicles during the Reporting Period. BRERERETHERH

9 The emission of sulphur oxides and particulate matter was estimated based on ¢ BREHRMAtYRBERNYIERERE R BERE

the emission data and vehicle configuration during the Reporting Period.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.2 Green Practise (continued)
3.2.3 Pollution Control (continued)

Waste Water Discharge

In terms of wastewater discharge, the Company strictly
abides by the relevant laws and regulations such as
the Regulation of Pollutant Discharge Permits, the Law
of the People's Republic of China on the Prevention
and Control of Water Pollution and other laws and
regulations, and strictly regulates the management
of wastewater discharge internally. We reduce the
generation of sewage through rainwater and sewage
diversion, recycling irrigation, and advocating water
conservation. The wastewater discharge of the
Company comes from domestic water. During the
Reporting Period, Yincheng Life's total wastewater
discharge volume was approximately 157,788
tonnes, and the wastewater discharge density was
approximately 75.50 tonnes/thousand square metres,
representing a decrease of approximately 3% as
compared with 2022.

Waste Discharge

In terms of waste discharge, the Company has
always complied with relevant legal and compliance
requirements such as the Law of the People's
Republic of China on the Prevention and Control
of Environmental Pollution by Solid Waste and the
Guidelines for Domestic Waste Classification. The
Company has established the Waste Management
System to strengthen waste management. The
hazardous wastes generated by us mainly come from
waste electronic products and ink cartridges in the
office, and the non-hazardous wastes mainly come
from waste paper and domestic waste in the office.

Office Waste Management

MAERMERE

Hazardous Was

RIE - HEREBHRS

3 (EBHRER HEBGEXE®

3.2
3.23

REBRIT @

EREH (&)

BRI
FEREKBEI T H > AR B &
BT (FrssF R EIERG)
R (P& AR HE A B KOs 3
PR E) SE AR > B
AR5 K BERE 1 o 3 A
BIBPRIS DR TEIRE R
BEMAKESI EEISK
WELE - AR B BIBEKEF
W RBEREER KR
S o SR TR B BE UK HE
W HEH49157,788ME > BF 7K
M BENRT5.500 T
FHAKB2022FFETH
3%

BEEYHEK
EEEYHERAE AQF
WHRET(REANRENERH
[EREEE YIS A IRIB B AR 2
(EFERIR DB ITIEIESID
ZHEEEEEHER REP
BIU(BEEYBESE) N
BIELBEEYER -RMAESE
NEZEEMTIEREHA
MEANEEEFER 2
BOEREBEEMEFERER
N I BY BE EE AR SR AN AR VE
i o

Non-hazardous Waste

BEEEY

Hazardous wastes such as ink cartridges o Encourage double-sided printing
and toners are handed over to the lessor EEh & 5 E) . )
for treatment, and hazardous wastes are ¢ P,‘”Chgse Zf environmentally friendly paper
handled safely and rationally PRABIRRATSR : '
. Encourage adopting electronic means to

REIRNEESEEYALESR
B, 22/ EREIEEEEEY

In order to reduce the use of toner o
cartridges and other consumables, we add
toner to the used toner cartridges to reduce
waste

B EFEMNER > ZMEATEN
WS AN IR AR LURL D BE ZR Y EE

reduce paper printing

Strengthen the management of waste sorting '

20234

SENRAEF 75 A LUB A HRIRTTEN
EEpaREak cl=EEd

o Relevant non-hazardous wastes are
handed over to the certified waste-
disposal companies engaged by the Group
BAEREEEEYRHAEARENEE
MERIR A F RIE

R ETERIBARAR

BRI HERERRE
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3

LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3
HOME (continued)

3.2 Green Practise (continued)
3.2.3 Pollution Control (continued)

3.2

Waste Discharge (continued)

Based on our service segments, we also start from
the cleaning service end to actively convey waste
classification knowledge to property owners, and
guide property owners to form a good habit of waste
classification and environmental protection. During
the Reporting Period, we carried out the following
highlights of waste classification measures:

Promotion of Waste Classification by Yincheng Life

R EEHEENIR D ET(F

Popularisation of
Waste Sorting
LItk AR .

Planning Point Layout

BxER HEGERE @

RERIT @
3.2.3 FR4EH (8)

BEEYHEK ()

E R PRI AR FS AR 5 B
TRERRERBIRATF Bl
[[) 35 = IR R 0 SR A
SIEEFMNRDE B
EIRBHNRIFBE RS
B HPIF RS MR
DERBEW TR -

By carrying out a fun waste sorting activity plan, we set up quizzes with
awards, scientific small classes, using interesting teaching forms to guide
customer groups to "willing to sort" and "clear distinction" of waste sorting.

c RMEBRERBWRIRSBEIZSHE KUARBFHE NEBNRE > BB
NERTASIEZRERRIRYETERE D) [D/7A) -

MBI E .

Optimising Site
Environment

BCIGREIRIR ‘

Under the guidance of the sub-district and community, we reasonably set
the location and number of garbage booths, disperse the concentration of
household garbage of residents, and facilitate the disposal of household
garbage by residents.

FHE HENEE N RMGEERENREZENUENRE DM TER
EIENIRAED B ERETEEIIRKN

We have equipped some waste collection points with LCD televisions and
incense disposal machines to broadcast promotional videos of waste sorting
on a daily basis. At the same time, we also use green plants to create a good

i
o =

waste sorting atmosphere.

During the Reporting Period, Yincheng Life generated
a total of 0.44 tonnes of hazardous waste, representing
an approximately 17% decrease as compared to 2022,
with an emission intensity of 0.04 kg/employee. The
total amount of non-hazardous waste generated
was 25.071 tonnes, representing an approximately
5% decrease as compared to 2022, and the emission
intensity was 2.22 kg/employee.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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JOINING HANDS TO BUILD A TALENT TEAM

Yincheng Life regards talents as the foundation of development,
continuously optimises the selection and employment system and
system construction, and is committed to building a fair, impartial,
diversified, inclusive and promising career stage for employees and
talents.

41

Employment Compliance

Yincheng Life strictly abides by the Labour Law of the
People's Republic of China, the Labour Contract Law of
the People's Republic of China and the Law of the People's
Republic of China on the Protection of Minors and other
relevant laws and regulations as well as the core labour
standards of the International Labour Organisation,
continuously including but not limited to the "Yincheng
Property Services Internal Recommendation System (2022
Revision)”, improves the internal recruitment management
system, standardises labour and employment management,
and ensures that employment behaviours comply with
relevant laws, regulations and standards. During the
Reporting Period, We recommended a total of 720 people
internally and distributed an internal promotion bonus of
RMB160,550.

The Company adheres to the principles of openness,
fairness, justice and equality in recruitment, attaches great
importance to the diversity of talents, strictly prohibits any
form of discrimination, treats employees of different genders,
ages, races, nationalities, religious beliefs, political stance
and cultural backgrounds equally, prohibits the employment
of employees who have not reached the legal working age,
resists all forms of forced labour and coercive labour, and
provides employees with legal and equal work opportunities.
The Company holds the responsibility of verifying the identity
and eligibility of work of the applicants during the recruitment
process, ensuring that the applicants have reached the
legal working age before officially employed. In the event
of identifying child labour in violation of the recruitment
process, the Group will promptly halt the application and
address the case in accordance with relevant regulations or
policies.

In addition, the overtime work of the Group's employees is
based on the voluntary principle, so as to avoid violating
the labor standards and earnestly safeguard the rights and
interests of employees. The Group also prohibits punitive
measures, management methods and behaviors such as
abuse, corporal punishment, violence, mental oppression
and sexual harassment (including inappropriate language,
posture and physical contact) against employees for
any reason. Through the formulation of “Regulations on
Employment of Female Security Guards", we encourage
the recruitment of female security guards and increase the
employment opportunities for women.

RIE - HEREBHRS
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BEABASIENERER BRORET
MAFERAFRE-ZTEE AR
EFEANEXEG -

41

aRERE

R TE BB EE(PEARKM
B8 E)  (PEARKNESH)
BREVE) MR EANRHEMBIARAE
ANREER) SHEBERERURE
P55 TARMIAYIZ 055 TAR2E > Al
TENBEREERE  8FES
PRAS (SR 4D 35 P BB HE B 1 22022
EEThR) » MEBH A T EIE > i
REETATEEBRERERK
IREE IR B AR  HFIMBRHER
HEF720 0 EHAKRT AR
160,5507T °

KRBEBFUARM 2AF~RIES
FENRAFAREE ER/ATH
RN BEEAEANKER B
RRARREMR)  F ik BIFE
B BURILISM LB R
BT —REC BERREREVEE
TREFENE T HH —I
SRBEEMREFE) HETREM
BETFENTFHE -EHRIEE
B AN EEREREBEENS
A TFE & > £ 1T A Al e
REPFBEDEREE LFFEE U
REFRBBEETHRERCTHE
TRYER  ANEE G LB R IEE R
55 W IRFEARAAGER IR
BRiEo

s> AEEE TN EEK B
FAIRA) B RENRS T 2R I
BYIEMES T m - AEEME
BUEMEHNETETSE &
B FEEE - 11EE (B
TMEEE S EAN S B EE)
HFEIMER GBS ENT R
BBHE (R EERZENAT
R FPIZEBE LI RE 18
MRS

SR ERB AR AE]
2023 FEIRIE - HHEREBRS

57



58

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RI5 - HHERERRE

4

JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.1

Employment Compliance (continued)

In order to accurately attract targeted talents, we constantly
reform the recruitment forms and channels according to
the recruitment needs of the Group, actively expand the
recruitment cooperation channels, carry out various targeted
recruitment activities and interviewer empowerment courses,
improve the quality of talent recruitment, and seek high-
quality talents that match the business needs of Yincheng
Life.

Our Employee Handbook sets out the details on
remuneration, benefits, welfare, compensation, dismissal,
recruitment, promotion, working hours, rest periods, equal
opportunities, diversity and anti-discrimination.

The Group generally recruits its employees from the open
market and by referrals. We intend to use our best effort
to attract and retain appropriate and suitable personnel
to work with us. We assess the availability of human
resources continuously and will determine whether
additional personnel are required to cope with our business
development. The dismissal or voluntary termination of
employees' contracts are enforced in accordance with the
employment laws and regulations in Hong Kong and the
People's Republic of China.

All employees are entitled to public or statutory holidays each
year, as well as reasonable working hours and rest periods. In
additions, employees are entitled to annual leave, sick leave,
compensation leave, maternity/paternity leave, etc.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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4 JOINING HANDS TO BUILD ATALENT TEAM 4 WFRIT ITEATERER @

(continued)

GHER (B

4.1 Employment Compliance (continued) 4.1

HEREEILR

School-enterprise
cooperation

REEF

In 2023, Yincheng Life
continued to promote school-
enterprise cooperation and
entered into partnerships
with 6 institutions including
Suzhou University, Nanjing
Tech University Pujiang
Institute, Yangzhou Hospitality
Vocational College, Zhengde
Polytechnic, Nanjing City
Vocational College (Lishui
Campus), Nanjing College
of Commerce and Jiangsu
Urban and Rural Construction
Vocational College. Through
the cooperation with
these institutions, we have
successfully attracted 37
students to intern at the
Company.

1220235 > SR SR ML 1B 1R
EREGE BoFrRE
EEMBRE - mRIERS
VLB ~ 45 9N o B 7 15 T
SER T 2R B~ IETREE SR R AT
BT R HEERMES
e (/&) ~ R a2
AT BR300 40 72 5% B 2 e i
BRTER SRR 7 o BB A
BLERRBEIE IR
RN 73718 BERERE
BEIFo

Amendment of the
recruitment incentive
policy

BB B R SR

In March 2023, the
recruitment team of Yincheng
Life revised the "Yincheng
Properties Recruitment
Incentive Program”, which
subsequently started to
implement. In terms of
incentives, we have set
up more stringent rules to
further control the amount
of incentives. At the same
time, we improved the
punitive measures for failure
to accomplish tasks and
set higher requirements
for ourselves and our
departments.

7E2023F38 » IR ETER
BEAASIEST 7 GREY
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Internal job competition

AEEREE BN

During the reporting
period, we issued a total
of 11 internal competition
announcements covering 11
different positions. 9 staff
members participated in the
internal competition and 2
positions were successfully
filled.

REREHAR  HMIHEMT
THERERH R A S HE T
TMEFRENEMTBI%E
T28TNEREHE  RER
IhERL T 218 R

Expanding channel
cooperation
RAREGE

We actively expanded channel
cooperation and cooperated
with housekeeping
companies, human resources
companies and Party and
mass communities, covering
various regions in Nanjing and
Xuzhou.
FMEEEARRESIF A
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4

JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.1 Employment Compliance (continued)

4 HWFREIT ITEANT B @

L1 SHRER G

As at 31 December 2023, the total number of employees
of the Company was 11,270, representing an increase of
approximately 22.95% as compared with last year. The
breakdown by gender, age, region and employment type is as

follows:
Total Number of Employees by Gender
BIERIBI DS TR

Female Male
oy B
6,665 4,605
59.14% 40.86%
Unit: Person

B A

Total Number of Employees by Employment Type

BRETHEYISNETHER

Total number of Total number of
part-time employees intern employees
B THRR BEETHEH
0.00% 0.36%
Total number

of full-time

employees

EE TR

Unit: Person 1 1 ’2 2 9
B A 99.64%

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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Total Number of Employees by Age

RERBIDNE TR

Total number of under 30 years of age
(Notincluding 30 years of age)

30U TETHH
(R E4E305%)
Total number of
50years of age 877
and above 7.78%
505E R £
BT
6,727
59.69% Total number of
30to50years of age
(Notincluding 50 years
ofage)
305%-506 8 T4a%
(REHES05%)
Unit: Person 3,666
B A 32.53%

Total Number of Employees by Region

BotE R 9 r 8 TR
Other Zhejiang Province
Hith PipAR=}
3 154
0.03% 1.37%

Anhui Province

ZHE

19

Jiangsu Province

0.17% SIERE
Unit: Person 1 1 ’094
B A 98.43%
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JOINING HANDS TO BUILD A TALENT TEAM

(continued)

4.2 Communication and Care

Employees are the most important resources of an
enterprise. Caring for employees is the foundation for the
sustainable development of an enterprise. It is a powerful
measure to enhance the centripetal force of an enterprise
and an important way to pass on the warmth of an enterprise.
Yincheng Life adheres to the people-oriented principle. On
the basis of effectively protecting the rights and interests
of employees. We care for employees with sincerity,
listens to the voices of employees with heart, continuously =

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

4 BFEIT ITEAAHE @

4.2 5%?5?;51?5
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EERR EEBILE EET
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improves the human resource management system, enriches
employees' life, and makes employees feel the care and

warmth of the Company.

4.2.1 Remuneration and Welfare

4.2.1 FrENEF)

Yincheng Life follows the principles of fairness,
competitiveness, incentives and strategic orientation,
and determines employee compensation and benefits
based on factors such as employee qualifications,
position salary standards, and market talent supply
and demand. In order to stimulate employees’
enthusiasm for work and improve talent retention,
we continue to follow the Employee Remuneration
and Welfare Management Measures, and manage
employees' remuneration and benefits in the two
dimensions of "salary grade" and "salary level" based
on comprehensive factors such as position value, ability
value, performance value and market value.

The salary of the Company's employees comprises
basic salary, social security, performance-based
salary, year-end bonus, allowances and benefits,
and employees’ salary is flexibly adjusted according
to the Company's operating conditions, employee
assessment results, development potential, etc. In
addition, in order to protect the safety of employees, we
have paid accident insurance for employees who have
signed labour contracts. During the Reporting Period,
a total of 427 employees of Yincheng Life participated
in the supplementary medical insurance, with a total
insurance premium of approximately RMB339,800, the
total compensation for medical insurance that has been
resolved exceeded approximately RMB330,000, and the
pay out ratio is 100%.
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(continued)

ABRE (@

4.2.1 $EN4ER (4B)
TREEIEAEZNRE
B BMERNINAE TR
B RIBEBRIE LAY
mEANEE RBRABEILRE
RAIERBRL o

4.2 Communication and Care (continued) 4.2
4.2.1 Remuneration and Welfare (continued)

While protecting the basic rights and interests of
employees, we are also committed to seeking benefits
for employees, continuously increasing the types of
benefits based on actual conditions, and improving
employees' sense of identity and belonging.

Employee Benefits of Yincheng Life
iR E B TEF

Work meal benefits
TEERA

The Company provides
lunch or meal subsidies to

employees according to the
project situation
TRABRBEBER B8
TiRMMT RS EEME

Festival benefits
EEEF

Distribute gifts to all
employees during traditional
festivals

ERER MERETEN
o=kt

Birthday benefits
£ BEF

Holding birthday parties
from time to time to
celebrate the birthday of
employees
FEMERERS /RET
BE

High temperature
subsidies

fERs

High temperature subsidies
for front-line employees
under high temperature
ERRR T A —RETH#
R ARG

Uniform benefits
TREF

Provide free working
uniforms according to the
job nature of employees
RESETEUEERER
HIT 4

Duty allowance

BEYLEA

Allowances and subsidies are
provided to employees on
duty during weekends outside
standard working hours

] 7 4% 28 T {F s ) Sh 1938
REWE TRAEIFHEE

Health examination
benefits

AeiEF)

Organise regular health
proceed checkup for
employees
EHRARM B THE1TRERRE
[

Assisting settlement
BhH %R

Assisting employees start
Yincheng Real Estate Home
Action and enjoy Yincheng's
service business

BAHBTHABRHEXR
RITE > ERIRMRTE TS

HAIBRDIITEE BRI
BZANE G BHBEIBRT
TEMETERY T - I FIIR IR
RUEE THK KREHN
FFITRE L BB
BUMARESETBENT
ANEHEEETERE 7
SETINEZEREET -

We are committed to creating a relaxed and pleasant
workplace atmosphere to help employees achieve
work-life balance. We actively paid attention to the
needs of employees, During the Reporting Period,
we also held a variety of themed and forms of
activities such as mountaineering, catering benefits,
and Women's Day care to enrich employees’ life and
improve team cohesion of employees.

Employee Welfare Activities

STEMES

Yincheng Life Internal Trainer (Teacher's Day) Event

SRIMAE TR PRI BT (BREMER) SRS

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.2 Communication and Care (continued)
4.2.2 Health and Safety
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4 WFEIT TEATHEE @

4.2.2 1@@#%

The physical and mental health of employees is of
paramount importance to Yincheng Life. We strictly
implement the Law of the People's Republic of China
on the Prevention and Control of Occupational Diseases
and other relevant laws and regulations, and improve
the Employee Handbook-Occupational Health and
Safety Notification Agreement, Occupational Health
and Safety Management System, Occupational Safety
Training Guidelines and Emergency Safety Rules and
other systems and guidelines. We have also passed the
ISO45001 Occupational Health and Safety Management
System Certification.

EINELEESIRNER
M= EMEE - HFIBRRER
(hE AR LN B ZEF
AR R EAARRE AR
SE(EIFM-RBEREL
2ENHEE)  (BEREE
Z2EEGE)  (BEe2
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1IS045001 Occupational Health and Safety Management System Certification
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At the same time, we carry out a variety of training
courses and safety knowledge activities around the
cultivation of employees' safety awareness to improve
employees’ occupational safety quality and enhance
employees' safety awareness, so as to ensure the health
and safety of employees and achieve the sustainable
development of the Company and employees. During
the Reporting Period, the Company has carried out six
sessions of safety education themed training courses,
with 7,000 accumulated employees participants, with an
average of 16 training hours per employee.
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JOINING HANDS TO BUILD A TALENT TEAM L EFEIT ITEATHE @
(continued)
4.2 Communication and Care (continued) 4.2 EBIERBE @)

4.2.2 Health and Safety (continued) 422 EEZE ()

Health and Safety Training System
REZE2EIIER

Pre-job training for managerial
new employees
EIRERE TR ATE

Pre-job training for operational
new employees

{EE4RHT 8 T i tE sl

¢ Occupational safety of e Safety precautions and code

employees of conduct
BTIH#EZ: ZEHHBITRRE
* Occupational safety of
employees
ETH¥EZ:

Learning for intermediate
level fire services control

hARHIEESR

Intermediate electrician
hiRET

Knowledge of production

* Basic knowledge of fire F
safety and environmental

disasters protection
SRR % 815 (R
- . 22 £ ETIBERENR
: Era;\;z:gg\r/]vledge offire  Electricity safety and first aid
B KB AR 58 knowledge

242 B AR H

Occupational Safety Education

BEZE2HE

In order to enable occupational safety education to “enter the heart and mind of people”, Yincheng Life carried out the promotion in
the form of videos, comics and other funny graphics, such as promoting and educating issues of the common safety accidents during
commuting in a scenario-based form, so that publicity and education are more closely related to life and safety knowledge are more

deeply rooted in people’s hearts.

AEBEZZ2HBE TAOAR - BIWAETURIE EEFBHRNBENTEAE S IRBSRCNARE LT HETERNZ2HH

ETEH BEFHBEMMAEE 22 MABMRAAL

Promotion of occupational safety

WELZ2EME

During the Reporting Period, the Group lost 7,920
working days due to work-related injuries, and there
were no work-related fatalities from 2021 to 2023 (0%
work-related fatalities rate). In response to the existing
work-related injury cases, we timely analyse and rectify
the process and potential risks of the cases to avoid the
recurrence of similar cases.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.2 Communication and Care (continued)
4.2.3 Employee Communication

Yincheng Life attaches great importance to hearing
the voices of employees, actively communicates
with employees through various channels, and
seeks common development between the enterprise
and employees. During the Reporting Period, the
Company kept abreast of employees' thoughts and
dynamics through 400 hotlines, interviews with
resigned employees, and work reports of management
employees, and continued to improve the Company's
internal management and improve the stability of the
workforce based on the feedback from employees.

In order to reduce the turnover rate of employees,
Yincheng Life continued to expand the coverage of
interviews with resigned employees, deeply analysed
the feedback of resigned employees, summarised
the main reasons for resignation of employees in
various regions and business categories, and took
corresponding countermeasures. We formulated the
Life Consultant Retention Plan, which was sorted out
from the perspectives of salary matching, reduction of
work load, employee care, teacher-apprentice profit
sharing and incentive policies, which enhanced the
Company's attention to life consultants, improved the
sense of happiness of life consultants, and effectively
reduced the average turnover rate of life consultants.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

4 BFEIT ITEAAHE @

4.2 EBERE (B
423 BTERE

RPEZIERES L O
B RBRBTERELS
TEB HREXHEETH
HEER -FNREAN EA
EBBA00FE ~ BRI S T
EToX BEEEBTHHE
FhVABRE T RETITRE
HEFRE WIREE T kAR
ER > TEIERLREANER
B - REEIBMRE M-

mEEEE TR R RINE
ERHREARRE TE
HE REDNMERE TR
BER MESHENER
BHEBIHBNEZRRA
BREXAR FE BY FE ¥ 35 Tl o T
HIER(EEZBRRBEREAE)
wEHEMBER TERB 8T
B 1R~ BEA)E 0 F B
REMEET T HERE
RAT AR HEZEBN
i e 7T EEEBN=E
RBE > BUEET E/EER
FIIRERR o

SRINAEERIEAIRAR
023 FERIE-HERERBRS

65



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR - HERERRS

4  JOINING HANDS TO BUILD ATALENT TEAM
(continued)
4.2 Communication and Care (continued)
4.2.3 Employee Communication (continued)
During the Reporting Period, the employee turnover

rate'? of the Company was 22.7%. The detailed turnover
rate is as follows:

Employee Turnover Rate by Gender

R EI B E TRk

4 HWFREIT ITEANT B @

42 BERZE @
423 ETEE (A)
RREHR  ARAFTWET

TRACE 0522 7% > sEAR S
HIERWT -

Employee Turnover Rate by Region™

BOthEE D E TRKE

50 50
40 40
¥ 221%  23.2% . 22.9%
20 20 | 15.8%
11. 7%
10 10
0%
0 0
Male Employees ~ Female Employees Anhui Zhejiang Jiangsu Other
BEET ZMHBT Province Province Province Hith
ZHE AIE IERE
Employee Turnover Rate by Age™
BERESNEIRAER"
50
40
28.1%
. 0
0 L 23.9%
19.3%
20
. l
0
Under 30 30to 50 Over 50
years old years old years old
(excluding 30)  (excluding 50) 50m M
30T 30%505%
(F&305%) (F&508%)
Notes: 3
10.  The calculation method of employee turnover rate: (Total number of employees ~ 10. IREZNHESN | GREFNBEMETE

who left within the Reporting Period = Total number of employees at the end of
the Reporting Period) X 100%.

11.  The calculation method of employee turnover rate by category: (Total number
of employees who left in specific category within the Reporting Period = Total
number of employees in specific category at the end of the Reporting Period) X
100%.

66 Yincheng Life Service CO., Ltd.
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JOINING HANDS TO BUILD A TALENT TEAM 4 BEFRIT ITEATHR @

(continued)

4.2 Communication and Care (continued) 4.2 EBERE (@)

4.2.4 Employee Care 4.2.4 ETRAE

We also pay attention to employee care, and strive to EMmAIAEEIRAREI( G-
create a harmonious and loving workplace environment TFEE R B T EEM
for employees, so that Yincheng Life's culture of B ZRBISIRIE ) SRIR
kindness and love could warm every family member of EENE « EXLRES—
Yincheng. IVESTEPNE

The Group adheres to the spirit of "Gathering Love - Charity for Good", continuously caring for its employees, and
established the "Charity Mutual Aid Society” to provide assistance to its employees, aiming to help them overcome
unexpected difficulties. As of December 2023, the Group has supported 17 employee families and provided charitable aid to
those in need.

FAEBFAERE  ERINCEBH REMES T TRUTAEIRHEPNIEEENS )  SEENRESHNE
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JOINING HANDS TO BUILD A TALENT TEAM 4 EFRIT ITEATEHR @
(continued)
4.3 Employee Development 43 BTHE

Yincheng Life is committed to building a high-quality
employee team, creating professional and standardised
customer service, and continuously optimising the talent
training system, performance evaluation system and
promotion system according to the training needs of
employees at different positions and ranks, so as to help
the common development of the enterprise and employees,
and achieve a win-win situation between organisational
development and employee growth.

4.3.1 Talent Cultivation

In order to improve the competency of employees,
Yincheng Life has formulated corresponding training
plans based on employees' level, performance
and position requirements, combined with offline
centralised empowerment, online course review and
on-the-job practise, constantly recharging employees
and unlocking their potential. Our training system
covers different types of graduates, new employees,
life consultants, junior management staff, project
managers, management level, supervisory level and
above personnel to meet the personalised development
needs of different types of employees.

Pre-job Training for Management Type New Employees

EEEME T EaiE

To enable new employees to integrate into the corporate culture as soon as
possible, understand the Company's profile and rules and regulations, and
enhance their sense of corporate identity, we also provide monthly training for new
employees. The contents of the training include corporate culture, Bl norms and
company system, the service model, financial management, IT process utilisation,
introduction of subsidiary business, employee occupational safety, operation
management, procurement management and administrative management of
Yincheng Life.

AHEMABE TEBREALEL TRARBHRMRESHE > W RMFR
TERFRRK > RMHE/LELHTETRHEN - FIRTBEEEE BIREHA
BHE S IRBAENRBER - MBEE I TREER  FAREBNE BETHER
2 EEEE AREEVTHER-
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4 JOINING HANDS TO BUILD ATALENT TEAM L EFREIT ITEATEHEK @
(continued)
4.3 Employee Development (continued) 43 BTERE B
4.3.1 Talent Cultivation (continued) 431 \FEE (@)

Pre-job Training for Operational Type New Employees

ER %8 TR Al

To standardise the training standards for operational type new employees, optimise
the training process, help them integrate into the corporate culture as soon as possible
and deepen their understanding of job duties and skill specification requirements of the
operation category positions. Each project will organise a monthly pre-job training for
new employees. The training content includes general (corporate culture, Bl norms and
company system, service model, occupational safety of employees of Yincheng Life)
and professional (standard operating procedures and norms of each position), aiming to
enhance the skill level of new employees to provide quality services to customers.
AE—EREFETRIEIIRE  BEIIRE  EEMMIEREALEX  RAT
EREREMNEMABERREREER - REBRESE —EBM ABNIEREST
ETREE BN A BEREAE (XX BIREM AT FIE « IR AL SRR
X BEIEFEZE) NEXRE EBUNREFEERENRR)  SERAMEITAREE
KPP BB ARMEEERS -

Yincheng Talent Lectures

SBAHE IR7TIHE
To enhance the professional knowledge and management ability of project staff, we have LT3 LE 2Ny o
organised a series of online training courses, starting from contract review and policy

analysis, and based on the guided training for solving practical issues, aiming at creating ? waun
a good learning atmosphere through the guided training for solving practical issues, .
enhancing the professional skills and comprehensive management level of the project
staff, and facilitating the development of our business. Participants of the training include
regional directors, program managers, life consultants, expert consultants and staff of
various functional departments.
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4 JOINING HANDS TO BUILD ATALENT TEAM L EFREIT ITEATEHEK @
(continued)
4.3 Employee Development (continued) 43 BITHRE @)
4.3.1 Talent Cultivation (continued) 431 NAEE (@)

New Manager Training Camp

FhAE IR R

Managerial level is the core management level of corporate development, the training
content of the New Manager Training Camp includes professional and business
empowerment training, which aims to help new managers to clarify their role positioning,
establish systematic management concepts and enhance their management skills.
KEBREEXERNZOEERMR  MEEIIRENEINECREERENEHER
FEEF EEEDMKERRACEM MIUARENERES  RAHEERE-

Job Review and Presentation Upon Promotion

L

In order to open up communication channels to practice the desktop culture, to release
the development potential and vitality of talents and to continuously optimise the talent
system, assist in the development of talents, establish a learning platform and create
a positive and progressive learning atmosphere, we have organised job review and
presentation activities to strengthen the assessment and management of the staff to be
promoted.

AHRBBREBTRAXC RBRASERENNENTEHEEATESR  BE
ATER BRSBT A EEHEHRENNSRRE RMBEBEMRE > UNRHSE
FAENEZER-

Project Leader Workshop

BEEHABBEAILFS

Improve management capabilities such as strengthening time management and task
practise, and created outstanding professional project leaders of Yincheng Life through
online + offline multi-dimensional empowerment.

MIEREEE EHERFEELENREN  BER LR T2 EEMAE  TRNEEH
BERELCHNEEEE A

EDP Business School

EDPE £ Bz

The senior manager seminars carried out by Yincheng Life in cooperation with Nanjing
University and Nanjing Normal University to carry out is equipped with a set of targeted
short-term intensive courses, covering comprehensive management skills, management
knowledge and management skills, and selected personnel at the level of director or
above for empowerment.

RIFETTHEFERAE - BRABABEFETHSREERENL B —EHH MR
FEHASRICERTE WA BEG A EERAE - EEM M EIRRIG  FEEEE R EBARA
BETHAE

Yincheng Life Service CO., Ltd.
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(continued)

4.3 Employee Development (continued)

4.3.1 Talent Cultivation (continued)
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4 BFEIT ITEAAHE @

43 BETRRE (@&
431 AFIEE @)

Yincheng Life 2023 Highlights of Training

Management Type New Employee Pre-job Training

EIRERHE T putssl

e WS

E=g =i s
(A WAL RN kA

Ll gl

WU . IR BRI, IO A B R
Wit EREETR (ARFALRN) 9. SREERC T WaRARNS1IeE
HLRAEERALOR, RaRameetn,
WRER AR
ORI 20230 12 M) & B 1 3:00- 1400
HOAN: WLEEE RN
MR ARAETEES. RTIEREA. BEREL
WK imEEE. AT T (el
[RNNF) SEmEERESTFY RO, FEAStSaNEE,

AR L B A TR, RS, AR,

Yincheng Talent Lectures

RABE

In addition to the above training programmes, we
also focus on improving the professional skills of
employees, encourage employees to actively obtain
property-related grade certificates, participate in
academic upgrading and re-education, and improve
their personal profile. In order to improve the education
level and comprehensive quality of employees,
Yincheng Life selects 10 outstanding talents from
management and operational employees respectively
on every August to receive education from higher
education institutions. As of December 2023, we have
completed eight sessions of the Double Ten Plan, and
organised a total of 19 employees to attend higher
education institutes and staff colleges in Nanjing, and
15 employees obtained bachelor's degree or junior
college diploma.

SR A 7E2023F S RAIE I T1F

New Manager Trainin_g amp .

‘EI L -

AR IB R

EDP Business School
EDPR £z

B DL 528 5t B0 9h > B IR
EIRRAEIMNEER
BE B E T EmERYE
HEEHREE 2HBEIR
AHBHE  RAHEANBE-
ABIRFAEIBEKENES
SGEZRE IEMEEEESH
NEIBEETIMEEXEET
REEREI10REFT AL
EHEERREBESBEIRT
BB -HE2023F128 &K
MEesm/\EE+st8 &
EBIIRETREERLAR
SEMBIRKR  wH15%
ETERSANBERERZ
EO

SR A SERRIS AR AR
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4 JOINING HANDS TO BUILD A TALENT TEAM 4

(continued)

4.3 Employee Development (continued)
4.3.1 Talent Cultivation (continued)

Skill level training and
certificate obtaining
K AEF R E

Training for intermediate
fire control certificate

PR

Training of professional
knowledge on
intermediate electrician

TR EE T FEAAE

Independent evaluation
examination by
enterprises

EEETHEER

Sit for property
management related
examinations

MEEERS

BFRIT ITEATHE @

43 BTRE (@)
431 ANFIBE @

Encourage Employees to Improve Skills and Qualifications

B8 THREEMEHREA

Yincheng Life arranges for management staff to participate in individual skill level training,
such as marketing and e-commerce, in order to cultivate professional talents and enhance
the comprehensive vocational ability of the staff.
IRMERZHEELES T2 MEHN  EFBHMSEAAREFTRIEIN LUFEFEXEA
FMRABTHBELRSHES

Yincheng Life fully implements the related policies in relation to enterprise new
apprenticeship system, to ensure the operation safety and standardisation of the fire-
fighting module. We actively cooperate with enterprises to launch a new apprenticeship
system - intermediate fire control certificate learning.
IR R 2 EEIT R MU SERIBRAER > SR HGERIIFEZ 2 MR - A
BB ESIFREM I SER — RS IEREEE -

To improve the comprehensive knowledge and skills of electricians of project personnel,
ensure the safety of electricity use in the project, and support the new enterprise
apprenticeship policy comprehensively promoted by the Ministry of Human Resources
and Social Security and the Ministry of Finance, employees who meet the corresponding
qualifications are arranged to participate in intermediate electrician professional knowledge
training.
RHTRABFBABNEIGS2HMNMEKT REEENABEZ 2 UXFANER
HBRESMHM A 2 EETHEERESES BN 2 HAREENE T2 mE
RE T FEMBAIEN

To ensure that property management personnel are properly licensed for their job post,
Yincheng Life has organised examinations for property managers and intelligent building
managers.

RTHRAEVEEEASFZ LE BREEEG TYEREEMNEEEFEESER -

Yincheng Life regularly organises attendance of various property management certificate
examinations, and it would bear the corresponding expenses.

IRIME R E ARSI ERRERE  THEREERER-

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023



4 JOINING HANDS TO BUILD A TALENT TEAM 4 WFEIT TEATHEE @
(continued)
4.3 Employee Development (continued) 43 BI%RE @
4.3.1 Talent Cultivation (continued) 4310 A7IEE (@
During the Reporting Period, our employee training is RHRERAA RMNEIE
as follows: BRI
Percentage of Employees trained by Gender'? Percentage of Employees trained by Level'?
HERIBI SR INE T B AL AR SRR IE T B AL
Middle Senior
Male Female management management
¥ 7 hEEE AR BREEAE
L40%0 56% 4.57% 0.06%
Basic level
employees
EEET
95.37%
Unit: Percentage Unit: Percentage
B B B B
Average Training Hours per Employee by Gender' Average Training Hours per Employee by Level™
FERIEI 909 8 T 395E0) e B AREI 5 8Y 8 TP Hig0) e
30 40
277 25.31
31.0
24 30
21
18
15 20 14.82 15.60
12
? 10
‘ 1.49
0 el 0
Female employees  Male employees Senior Middle Basic level
Unit: hours ZMET BHET Unit: hours Management management  employees
B B B B SREE AR EIE HEST
AB AB
Notes: st
12. Percentage of employees trained by category: (number of employees trained in 12, ZEHNZIET B @ GREHRZETR]
the specified category during the Reporting Period = total number of employees ZHET A +~ REPANZIETHEAR X
trained during the Reporting Period) x 100%. 100%
13.  Average training hours per employee by category: (training hours of employees ~ 13.  ZIBRINE TS . GREHAANZLER!

in the specified category during the Reporting Period < number of employees in

the specified category at the end of the Reporting Period).
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4  JOINING HANDS TO BUILD ATALENT TEAM 4

(continued)

4.3 Employee Development (continued)
4.3.2 Promotion Assessment

To ensure the orderly operation of the internal
management mechanism, Yincheng Life continuously
optimises the employee performance appraisal
mechanism, adapts to the nature of different positions,
establishes the external restraint mechanism and self-
incentive mechanism for employees, and encourages
employees to continuously surpass themselves and
realise the integration of personal value and enterprise
value.

BFERIT ITEATBE @

43 BTRE (@)
432 EHERX

RHERENLEEHEEF
B IR LR NEBIE
THEWNEZES B
AR MEE > BII8 TR
KR K B OB )
EBE T EBEEH B
RENEERPEEENR

|:|o

Promotion System and Performance Appraisal Plan of Yincheng Life

IRIEZS AR ER RN ELTG R

Incentive Plan for the
Implementation and
Operation of Direct

Big Zebra Charging
Performance

Drinking Water Cabinet Incentive Plan

CERRKHESS 3t R (KRBT ERY
E%iﬁ&ﬁbﬁ%» B E)

Incentive Measures for

Distribution Products, and

Other Businesses

Evaluation and Incentive Appraisal and Incentive
Measures for the Measures for New Media

Income of Group Purchase

of Goods (HRIRES/VEE 2 K

(7 o B B UL A £ 1% R
B HEE )

Yincheng Life Service CO., Ltd.
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JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.3 Employee Development (continued)
4.3.2 Promotion Assessment (continued)
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4 WFEIT TEATHEE @

43 BETRRE B
43.2 EFEZ (4B)

In order to help talent training and build a solid talent
team, Yincheng Life broke the management-based
approach, continuously improving the talent promotion
system and talent evaluation system based on the
original foundation, and increased the exchange
and rotation mechanism before the promotion of the
reserve controllers and above, so as to promote the
cross-regional, cross-department, cross-ranking and
cross-position communication of managers.

RO ASTBE BERFE
BIANTF BB > SRAAE TR T IR
EEAUEE FHERSE
ER TS ATEABRK
AT HERR  EARE S
MERU EASEEIEM
RntmEge EEEEE
ESih & ~ FEERPT ~ BEEAR - B5

ERVESYE

Talent Promotion Process of Yincheng Life

RILEEANA BARE

-~

‘ Exchange and
Acceding to rotation
‘ office/probation/ R ik i
backup period
£ RE
RERK

‘ Appointment

T
Appraisal
b
SR ERB AR AE]
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5 CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT

Yincheng Life is committed to the common prosperity of the
industry and looking forward to grow together with the society
and creating sustainable development value together. We actively
cooperate with business partners to create a mutually beneficial
supply chain system and promote local economic development; we
always insists on giving back to the society through public welfare
actions and strives to create a happy and warm community.

5.1

Supplier Management

Yincheng Life attaches great importance to the cooperation
relationship with suppliers, continuously optimises the
supplier management system and system, strengthens the
construction of the bidding and procurement platform, and
strives to build a sustainable supply chain management
system to achieve mutual benefit and win-win. We continue
to follow the management systems such as the "Procurement
Management System” and the “Supplier Selection, Evaluation
and Management Control Procedures”, continued to improve
the supplier access, evaluation and assessment mechanism,
and at the same time, we have continued to review the service
procurement approval process outside the business scope of
professional companies and the supplier rating mechanism,
so as to ensure that they meet our quality standards and
sustainability requirements.

During the Reporting Period, the Company had a total of 695
registered suppliers, all from Eastern China.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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5 CO-CONSTRUCTION AND SHARING TO PROMOTE 5 HEHZ BIAOTEZER®
INDUSTRY DEVELOPMENT (continued)

5.1 Supplier Management (continued) 5.1 HEMEIE @)

e The assessment targets are suppliers in all segments of Yincheng Life, and the responsible persons
of the projects/departments/companies shall be the assessors

Evaluation DR AESRIRFENBE S EN MR ATEH R aFNEE B, 28NaE A RT
method BTE

sEE A * Review the supplier management module on the bidding and procurement platform, the suppliers

are divided into two dimensions: material suppliers and service suppliers
BB BT S ERERETIE S AMERIES SRS A B S '

e The average score of the assessors is taken as the evaluation score of the supplier
MEFIEFT DD E R Z BB SRS D

Assessment ¢ According to the assessment scores, suppliers are divided into four levels: A (excellent), B (good), C

criteria (medium) and D (disqualified). Class A, B and C are qualified suppliers, which are included in the list

iTEmiESE of qualified material suppliers, and Class D suppliers are eliminated
RIBFTE R DR HA D BA (BF) B (REF) ~C (FF) D (FEHE) HEZRK A B~ CEER KA
FE™ > B A B E M5 28k DEEAX

e The supply distribution rate for the following year will be determined based on the assessment level
TBESRRERFHENEE

e Suppliers that are included in the "List of Qualified Suppliers" and cannot perform product supply
. and service supply as required due to various reasons, and are unable to improve or cooperate
Supplier actively, will be disqualified as qualified suppliers
selection EMACEREFRE) NHS > HREBRATERERBTERBENRBHENES B
AR EE BE/IEES R & BB BUE S8 M5 B8
¢ In principle, suppliers are selected from the List of Qualified Suppliers, and new suppliers may be
introduced where the procurement needs cannot be met. The procurement team would conduct
internal evaluation based on suppliers' service capabilities, price advantages and cooperation
advantages, and the cooperation relationship will be determined after price comparison against
three parties or bidding
JRA LR (e Bk ) RIERE T REBRRAVEI 5 | EM (5 - RS S AR
RIARFEEE S ~ BB SEEAMA TG K =7 LLEIBRIREETE S ER%

In terms of service procurement, we adopt the management TERRFEIRE A mE > FRFIELER Ms&1b
policy of “strengthen internal sourcing and refine control of NENBIESNEINERES &
outsourcing”: in the business areas involving professional REENTEFREL > RITRE
companies, we will strengthen the creation of internal FENBTIBANGEE ;, BHEGF
sourcing and expand the scope of internal sourcing; in EERBENER M= B a5
order to ensure the quality of operations and customer BRERESEBETHEEMERREE
satisfaction, the selection of external contractors and process Hle BEMIESHBERUNER  th
management are refined and strictly controlled. While BEAK T BRFS IR BB AL b o

effectively improving the efficiency of procurement, it also
reduces the risk of service procurement.

B EREARAT 77
20236 FIBIE HBREARE
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5 CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.1

Supplier Management (continued)

During the Reporting Period, we continued to integrate the
management of material consumption with our business
objectives by setting up assessment indicators for our
business divisions to ensure that the ratio of the actual total
purchasing expenses to the total estimated expenses on
materials is maintained at less than 100%, so as to control the
purchasing expenses within the budgeted range. In addition,
we have taken the following specific measures to better
implement material consumption management:

Material Consumption Management Measures

Setting up dedicated procurement management
personnel, and issue a certificate of responsibility for
material consumption management;

Utilising the procurement platform system to carry
out management, relying on the shopping cart page of
the procurement platform to set up budget reminders
to ensure purchasing behaviours are in line with
budgetary constraints;

Ensuring the accuracy of material procurement data,
the procurement platform has set up the function of 7+3
mandatory warehousing after suppliers’ shipment;

Setting up dedicated procurement management
personnel in the project to better coordinate and
manage procurement activities and coordinate
procurement and inventory deployment in the region;

Utilising the budget implementation report function and
the material consumption data report function of the
procurement platform system to manage the material
consumption data; and

The management center shall regularly output
quarterly reports on material consumption data to
provide a comprehensive assessment of the material
consumption situation.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2023
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CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.1 Supplier Management (continued)
5.1.1 Sunshine Procurement

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HHERERRS

5 HEHS BHITEZE®

51 HEBEIE @
5.1.1 [BYHRER

We are committed to maintaining a clean, fair and
transparent supply chain system. We established and
implemented a range of mechanisms and initiatives
to effectively help the Company identify and mitigate
environmental and social risks. In the bidding and
procurement process, we require enterprises to
provide relevant qualification certificates according
to the professional types, including the person-in-
charge post certificate, the practising skills certificate,
company financial proof, the performance contract,
etc. At the same time, a "Sunshine Agreement” must
be attached to each expenditure contract to resist
corruption, monopoly and other unfair competition
behaviours. In addition, through the monitoring
and reporting applet, we would create an open and
transparent cooperation environment for suppliers and
customers.

5.1.2 Green Procurement

We are committed to building a green supply chain. We
give priority to suppliers with excellent environmental
performance and environmental protection
certifications, to ensure that our products and services
comply with environmental protection standards.
We also actively introduce environmentally friendly,
energy-saving and emission-reducing equipment,
and work with suppliers to create a clean and green
home. In line with our commitment to environmental
sustainability, we have also implemented a number of
initiatives:

B LUERRZR ~ A
BEENMEERRBCE.
BRI T ER—FRI TS
BT B AR IE - B B BY
RABHBMEH S IEIRIE
S R ERFIRE S
HABREERBEFEFREE
RHEERESERAXXF &2
EEEABAEE NER
FEREE AR BB FE
aRF -FAE T8 —MHX%H
GRIBRER ML AME—7
MEyctisR) > LURKIE5E
BOBBERE AN EERFITA
tE5h - BB E R B R R
wNERF BRI AHERER
EREEHARBRNETF
RiE o

BRERE

HARITRTE0EHE
i o MBS HIRRARIRE
REABRFRDENMHERS
GF LUHERIBFIFE @AM
BN GIRIERERE - K
FITR AR 5| A IR 55 R 4F ~ E
FERBEBI R MBS
FRIZBEGEKE - RF
HIRZ O] FEIERIAGE &
FITRER T ZRERE

Introduce a cleaning and transportation platform company to operate all non-domestic waste removal and
transportation business online, and realise whole-process visualisation

SIERETERR FAFERIIRAEEXB LRESE  FERERREER T 212G21T

Unified procurement of green batteries to meet the environmental needs of battery swapping stations

M—RXBEREEM WEMBIEAIRFEERE R

In the Gardening and Landscaping Module, we purchased and introduced a new sprinkler irrigation system to save

water resources

FEEMARERLR T » S FIRFEN S| AR RE R BAKER

R ETERIBARAR
023FEIIRIE 1B REBWE
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5

CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.1 Supplier Management (continued)
5.1.2 Green Procurement (continued)
During the Reporting Period, the Group also carried out
modifications to the car parks of its one-fee projects
by replacing the lighting system, which originally used
ordinary fluorescent lamps, with intelligent loT lighting

through dedicated energy management.

5

HBHAZBHITEER @

5.1

HEBEE (@)
5.1.2 ZEFRE (@

ﬁ?%ﬁ%ﬁHW’ZK%%%%?@
HIEEREE H—EfE
EE’JFE%—L TS R
RAEAERBEEENEHNR

PArAERAEZNHEE
Ho

Ij'] Case Sharing: Smart loT Lighting
Q RN E | SEEMH AR

As a part of our green supply chain, we are actively
introducing Smart loT lighting as an innovative solution for
lighting equipment. Through wireless interconnection, loT
lighting connect previously independent LED tubes to form
an intelligent lighting network that can be automatically
controlled by a unified programme. Such technology allows
us to automatically distribute and adjust the brightness
of the entire area in a dynamic manner. By sensing the
paths of people and vehicles in advance, we can achieve
accompanying, progressive brightness enhancement, and
at the same time control the intensity of the light according
to the needs of near and far areas, thereby enhancing the
user experience and avoiding the waste of excess lighting
resources. This year, a total of 40 projects have been modified
and 11,000 lamps have been replaced, which is expected to
save energy consumption by 60%.

ERHFIAr B MR — B0 > HFITERS| A S B Bt /R iE (F
HIRPARERIRIT R S X - B EY MG @B EREHN S
L B UEBIIBILEDE E B BER L AT U — B2 FE
TEEMCEGRE SERPAELR - BIERM SRS B EE
BERENZEETHBENDERMAEE - BBIRARE A
B RAIUBRAB HEXNZERA > ARKRE
BITEEA B EEG B CAIRES MR A A BRI
BRREZHRIVEAE R SFEHME TLOERE B} T 1.1
BEER A5t A5 AIREFEC0% °
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5 CO-CONSTRUCTION AND SHARING TO PROMOTE 5 HEHZ BIAOTEZER®
INDUSTRY DEVELOPMENT (continued)

5.1 Supplier Management (continued) 5.1 HEFEIE @)
5.1.3 Localised Procurement 5.1.3 &L 1bIREE

We cooperated with local brands in Jiangsu, the BEMEIHEARTREESE
localised procurement that has been carried out has BERENARLIEREATR
strong flexibility, which could enable us to allocate BHEE  FABEEE
suitable suppliers in the region where the project EBENEEEMS > BRIE
is located, which effectively controlled the delivery G oS O W D NS
time, distribution costs, after-sales and risks whereby BRER B NXERSE
ensuring the flexibility and uniformity of the Group's EETEE MBS ER
management. During the Reporting Period, the — Mo RIRERA - R AETE
proportion of local suppliers of Yincheng Life reached B T HER (G L F90%
90%.

Localised Procurement Efficiency

A T EERIB TR

After classification according to the types of materials, 1-2 service suppliers shall be distributed
according to the area of the project. the delivery of materials shall be completed by manual
delivery or express delivery within 3 days of emergency procurement, or within 7 days of planned
procurement (except where agreed otherwise and customised products)

RYEAEETHER  BREAMBEE SR -2@RBH S > EREIREIRA > 51 8%
BIRA BIEREH@IFIN  UATEEREREL R TR BERETE

Return or exchange within 15 days from the date of arrival, and reach out to supplier for return of goods
BMERIGZHEISEN BBHERTREYERE

R ETERIBARAR
023FEIIRIE 1B REBWE
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5 CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.2 Win-win Cooperation

Yincheng Life actively carried out diversified cooperation
with business partners to form resource sharing and
complementary advantages, smooth economic circulation,
promote industry development and industry ecosystem

5

HEBAZ - BNITEER @

5.2

AR

IRMAEEEBRBFEBHFARS
BIEEIE B REZEERE
B BRCERER RETEER
BITEERERR T GIFHE

construction, and form a good pattern of win-win BmHRFIERF o
cooperation.

| Case Sharing: Exploring Property Projects by Leveraging Local Resource Advantages

D= BAxEREZES  FAHBMEER

In February 2023, Nanjing Yincheng Property Services Co., Ltd. ("Nanjing Yincheng Property”) entered into a
strategic partnership with Yangzhou Houwu Property Service Co., Ltd. ("Yangzhou Houwu Property”) to establish a
new entity, Yangzhou Yincheng Houwu Property Services Co., Ltd. Leveraging on Yangzhou Houwu Property's local
resources and Nanjing Yincheng Property's expertise in operational capabilities, the two companies work closely
together to undertake and operate various property projects in Yangzhou. This cooperation will provide us with broader
development opportunities and further enhance our competitive edge in the local property sector.

12202328  mRIRMA X RFH AR AR (TRRIREYE ) RENENERFERAE (BEMNEVMME) &
B EN T —IEERSERAR R NI T —E2MERE —ZINRREYYE AT - BEHE N EMYEN R E
REBURERIREYFEEZENHTENER EHREAF ABRTESHNNSEYEER - E—51FES
HPREEEFANERKE TE-—PRERARMEEMDXEENHRFEES -

| Case Sharing: Joint Venture in Food Business to Create a Diversified Business Platform

D= BRREBSESE HASTLEETFE

In November 2023, Nanjing Yincheng Property entered into a joint venture with Nanjing Xingang Hi-Tech Park
Development Co., Ltd. ("Xingang Hi-Tech Park") to establish Nanjing Xinyin Dachu Catering Services Co., Ltd., which
is principally engaged in the business of food sales, take-away delivery and catering management. The joint venture
will be operated by the catering company of Nanjing Yincheng Property, with the premises provided by Xingang Hi-
Tech Park. This collaboration will fully utilise the professional strengths and resources of both parties to jointly build
a diversified and efficiently operated food business platform to meet consumer demand for food and beverage and to
achieve outstanding results in the competitive marketplace.

FR2023F 1A MR X BT EsTERSEARAT (Wﬁ%m-’ﬁ?lj) B8 I T R R ATIR KT & BUR
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CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.3 Community Contribution

As a property management service provider with years
of experience in the industry, Yincheng Life adheres
to the original intention of “improving residents’ sense
of happiness”, optimises community services, actively
participates in public welfare, and contributes to the
construction of a better community and a better life.

5.3.1 Support of Education with Mutual Love

Yincheng Life continues to devote itself to charity, and
has built a platform for employees and customers to
participate in public welfare activities, gathering love
into the flame, lighting the warmth of the community,
injecting the power of Yincheng into the society, and
creating a harmonious and beautiful home.

During the Reporting Period, we actively cooperated
with the Jiangsu Youth Development Foundation to
carry out diversified public welfare activities for young
people, and made monetary donation.

5
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INDUSTRY DEVELOPMENT (continued)

5.3 Community Contribution (continued)
5.3.1 Support of Education with Mutual Love (continued)

Q Case Sharing: Yincheng Life Charity Assistance Plan

RN ZE  RMEFEEEEE

In 2023, Yincheng Life continued to uphold the corporate spirit of “Gathering
Love - Charity for Good", and continue to care about the welfare of our staff
and the education of school-age children. We set up the “Charity Mutual Aid
Society” and the "Yincheng Life Charity Fund”, which aims to help our staff
to overcome unexpected difficulties and to subsidise students in need to
complete their studies. Last year, Ginjo Life established the "Yincheng Life
Charity Fund” in cooperation with Jiangsu Youth Development Foundation,
with a total of 1,576 people joined the donation, and raised funds of
approximately RMB380,000.

120235 MMAFRERAE TRE-ERINEEBN FEMISIRE
FNBHRENHB - RMRLT TEEEG I URREEEEEES)
ETEDETERRERNBE T ENBRIENELIER TS - RINES
REFRTIHAS VFERESCEAERILT RBLEFEERS)  H#E
1,576 A\IIAEE)  EEERNARE38E T

D Case Sharing: Project Hope “Warm Winter Campaign"
Q ROANE : FEIRELITH

The Project Hope "Warm Winter Campaign” is a public welfare project
organised by the Jiangsu Youth Development Foundation. The Group is
committed to helping young people grow up and assisting the healthy
development of young people from families in difficulty. During the
campaign, we donated to children who are not attending school. This
initiative fully demonstrated our concern and support for community
investment and contributed positively to the improvement of the living
conditions of the youths.
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APPENDIXI: LIST OF LAWS, REGULATIONS AND Migr— : EZRERRABHRBE
INTERNAL POLICIES
Type Name
LS %iE

o

Environmental
IRIREE

Labour
B4

National laws and regulations

Bl ZOERER

Internal policies

BB R

National laws and regulations

Bl ZCARER

Environmental Protection Law of the People’s Republic of China
(PEARAMBIRIFRE L)

Energy Conservation Law of the People’s Republic of China
(PEARAMBEEHLIBERE)

Law of the People's Republic of China on the Prevention and
Control of Solid Waste Pollution
(PEARANBEIERREYSREE)

Regulations on Domestic Waste Management

(ETRNIR EEFA)

Office Area Management Regulations

MRAE&EEERE)

Notice on Strengthening Office Order Management

CRERS ISR AR B AV EA )

Operation Guidelines for Installation of New Energy Charging
Piles

(irBE R T BB L RIRIFHE5])

Water Management Plan and Implementation Plan for Service and
Office Areas

(REMAGAKEEFEREHSE)

Service Waste Management System

(AR EERYEIEFIE)

Guidelines for Domestic Waste Classification
(CEENR DB IIEES1)

Specific Guidelines on Anti-Freezing and Snow
BrRF S HIEES])

Common Alert on Work Safety-Provision of Fundamental Property
Services During Rainy and Summer Seasons

(RN Miriet - S BEHEARYERT -BREGRREZEF
FIREE)

Labor Contract Law of the People's Republic of China
(PEARANBESSHERE)

Labor Law of the People's Republic of China
(PEARKMESEE)

Law of the People's Republic of China on the Protection of Minors
(PEARHAMBEIRMEARZE)

Law of the People's Republic of China on the Prevention and
Control of Occupational Diseases
(PEARAMBEBE®RNGEE)

Interim Measures for the Supervision and Administration of Work
Safety of Central State-owned Enterprises

(FREER2EEEEEEEITING)

SR SEIRIS AR AT 85
023 FERIE-HERERBRS
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APPENDIXI: LIST OF LAWS, REGULATIONS AND Mgt — : ERERKRAEBRBE
INTERNAL POLICIES (continued) (&
Classification Type Name
nHE BE #iE
Internal policies Recruitment Management System
MEBER (BREEEHE)
Employee Handbook
(BIFM)

Anti-corruption National laws and regulations
and corporate  BIZUEEER

governance
REFMARSE
bE
Internal policies
MBPEER
86 Yincheng Life Service CO., Ltd.

Environmental, Social and Governance Report 2023

Management Measures for Employee Compensation and Benefits
(BB EENE)

Management Measures for Promotion of Managers
(BEERRSAEEWE)

Group Occupational Health and Safety Management System
(EERERRZE2EEFE)

Occupational Safety Operation Guidelines

(B2 2EFEES)

Emergency Safety Rules

(EeZ2MA)

Company Law of the People’s Republic of China
(PEARHAMBEAEE)

Code of Corporate Governance for Listed Companies
(ERRABAREER)

Anti-money Laundering Law of the People’s Republic of China
(PE AR HEME R EIRE)

Anti-corruption Law of the People's Republic of China
(PEARANMBERESE)

Criminal Law of the People's Republic of China
(PEARLEHMERED

Interim Provisions on Banning Commercial Bribery

(RN B LEEEBRITANETHRE)

Anti-Unfair Competition Law of the People's Republic of China
(PEARANMBERANEEHRFEE)

Total Risk Management Measures
(zEEREEE)

Management Measures for Internal Control
(RERIEEHI EEHE)

Guidelines for Standardised Operation of Car Park Management
(FEHEERBIRIFRESI)

Anti-corruption and Anti-bribery Code of Conduct
(RBRREBERTATRD

Anti-fraud System

(REBERFIE)

Anti-fraud and Whistle-blowing Policy

(B L 52 B B B R SR ¥R I 2 )
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APPENDIXI: LIST OF LAWS, REGULATIONS AND Mgk — : ERER KA RBE
INTERNAL POLICIES (continued) (&

Classification Type Name

niE BE %78

Intellectual
property
N E LR

Product
responsibility
and services

EmEEN
AR#548

Information
security
EELZRE

Responsible
marketing
BEEEHE

Supplier
management
HEEEHEES

National laws and regulations

Bl SCERER

Internal policies

PIERER

Internal policies

PIERER

National laws and regulations

Bl SOARIER

Internal policies

BB R

Trademark Law of the People’s Republic of China
(PEARHXNBEERE)

Guidelines on the Construction of Customer Service Micro-
stations at Gate Posts
(RARPIMZRE R RBMILIES])

Guidelines on the Standardisation of Identification of Life
Consultants for Entering Gate Posts
(EEREREPIRIRBARELIES])

Guidelines for Cleaning Standardisation
(RBBRECTEIEESE)

Customer Communication Operation Guidelines
(BERBBIEEIES)

Customer Complaint Handling Guidelines

(BRFFREEFFERES)

Information Security Management Measures
(ERZZEEME)
Information Service Management Standards

(ERIRBEERE)

Advertising Law of the People's Republic of China
(PEARHEMBEESZE)

Procurement Management System

(REEEHE)

Supplier Selection, Evaluation and Management Control
Procedures

(HmEE FEREEERRER)

SR A SERRIS AR AR
023 FERIE-HERERBRS
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APPENDIX II: CONTENT INDEX OF THE ESG REPORTING Migx— : Hﬁﬁfa‘lFﬁESGﬁ%?Em AE

GUIDE OF THE STOCK EXCHANGE e
Mandatory Disclosure Requirements Sections
MEIRERE FREE &
Governance Structure 1.1 ESG Management
EanRE 1.1 ESGAER
Reporting Principals Basis of Preparation
BE R R A R SRR
Reporting Scope Scope and Boundary of Reporting
EREE WS E A RIR
ESG Areas, General Disclosures and KPIs Sections
ESGHE RS B — iR K BB IR FA R AE R 1R FRTE 8
ENVIRONMENTAL
RIg
Aspect Al EMISSION
[ A1 e
General Disclosure  Information on: 3. Low-carbon
—RRIKEE BBERRRAEREIR MAKRIMOEE S - BEERESEREY development
HELZEM ! to build a green
home
(a) the policies; and EwERE
R & HEgeRE
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
BIHETABERTENRRERIIRFINER -
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
waste.
KPI'AT.1 The types of emissions and respective emissions data. 3.2 Green Practise

FIREMIEIRATT  BERMRER R BRE BB UR

KPIA1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
RAMAERNIEITEAT.2  emissions (in tonnes) and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
B (#E) RERMBRE EE2) BERBHNE QUEETE) & (0
BR) BE MUBESE SERKMH) °

KPI'A1.3 Total hazardous waste produced (in tonnes) and, where
RASEAEWISIZA1.3  appropriate, intensity (e.g. per unit of production volume, per
facility).

FEEAEERYER CORE & QB BE MUSERE
fii ~ S ER H AT B) o
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APPENDIX II: CONTENT INDEX OF THE ESG REPORTING Migk— : B XFRESGIR G155 AR

GUIDE OF THE STOCK EXCHANGE (continued) =5 (@)
ESG Areas, General Disclosures and KPIs Sections
ESG#i i Bl — G 1 B8 R B SR A R 16 12 FREEER

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where 3.2 Green Practise
RASEASWISIZAT1.4  appropriate, intensity (e.g. per unit of production volume, per IR EEIT
facility).
PRELEEEEEYRE UWHE) k (NER) BE WIUNBESE
fi~BIEKMHE) o
KPIA1.5 Description of emission target (s) set and steps taken to achieve 3.1 Green
RASEAEIEIZAT.5  them. Management
HMPTE] UM E B R R AED S L BIEMREH P o HEEE

KRBT
KPIA1.6 Description of how hazardous and non-hazardous wastes are 3.1 Green
RESRAEMIEIEA1.6  handled, and a description of reduction target(s) set and steps Management
taken to achieve them. oA =gi

Aspect A2
[EEA2

General Disclosure
— Rt

KPI A2.1
R SR AR AR HE1RA2.1

KPI1 A2.2 Water consumption in total and intensity (e.g. per unit of 3.2 Green Practise

RASEAEWISIZA2.2  production volume, per facility). rEEBERTT
BMEKEREE WUSEEEA SEREAE) -

KPIA2.3 Description of energy use efficiency target(s) set and steps taken 3.1 Green

RASRAEIEIEA2.3  to achieve them. Management
WP I MBERERA N @ B R AER S LB RPTREBI T ER - HmeEE

M REBASNESERYN G % REAFASTIBREB R RS
ZIELEE RN D R

Use of Resources

BIRER

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRERER (BEER K EMERME) BIEER -

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in' 000s) and intensity (e.g.
per unit of production volume, per facility).
RENSDNEZERREEER WS- fsrh 28 UTAE
TREFE REE MUSEEEMU BERMH) °

023 FERIE-HERERBRS

3.2 Green Practice

3.2 Green Practice

RBETT

3.2 Green Practise

RBETT

3.2 Green Practise

BT

3.2 Green Practice

RBETT

R ETERIBARAR
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APPENDIX II: CONTENT INDEX OF THE ESG REPORTING Migk— . B3 FRESGHRHIE5I AR
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GUIDE OF THE STOCK EXCHANGE (continued) =3l @
ESG Areas, General Disclosures and KPIs Sections
ESGHE B B — iR il BB R PRI AE B 1R FRIEEEI
KPIA2.4 Description of whether there is any issue in sourcing water that is 3.1 Green
RESEASMIE1RA2.4  fit for purpose, water efficiency target(s) set and steps taken to Management
achieve them. HEER

KPIA2.5
PRI AR X TE1RA2.5

I SREGE B R LR B ERIEE  URFIETII AN m BB R
RHERBLE BRI T B

Total packaging material used for finished products (in tonnes)
and, if used, with reference to per unit produced.

)50 T A LB B0 4R B (UM EH D) R (HIIEAD) S A IS

EO

3.2 Green Practice

RERT

The Company's

products do not involve

the use of packaging
materials

KRBERER IR

BEMEHMER

Aspect A3 The Environment and Natural Resources

8 EA3 RIRRRAER

General Disclosure  Policies on minimising the issuer’s significant impact on the 3.1 Green

— AR R environment and natural resources. Management
RMEETAHIRRERRAEREMERTENBR- HeEE

KPI'A3.1 Description of the significant impacts of activities on the 3.1 Green

RARAEMIEIEA3. 1T environment and natural resources and the actions taken to Management
manage them. HEERE
HAEBEHHRRERRAERNERATERERNEERRZ
- ENEREIE

Aspect A4 Climate Change

[ EA4 RIREIE

General Disclosure  Policies on identification and mitigation of significant climate- 3.1.2 Climate

— AR EE related issues which have impacted, and those which may impact, Change Risk
the issuer. Identification
uﬁk?;'JEz%ﬁEZ“ AEEHETAEERENEARERAREERE RIEEE R
AYBLER Al

KPIA4.1 Description of the significant climate-related issues which have 3.1.2 Climate

RASEAEWISIZAL. 1 impacted, and those which may impact, the issuer, and the Change Risk
actions taken to manage them. Identification
HITBERAEERETAEERENEARGEBEE  REYH RIEEE R
T8 Bl
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APPENDIX II: CONTENT INDEX OF THE ESG REPORTING Fydg— @ B &FFI'ESG%E&*E%' AE
GUIDE OF THE STOCK EXCHANGE (continued) =5 4

ESG Areas, General Disclosures and KPIs

ESGHE S 81— AR K B8 K B A XU IR

uﬁ

Sections

FRIE E 8

Aspect B1
[EmEB1

General Disclosure

—ARIER

KPI B1.1
SRR I51RB1.1

KPI B1.2
P SEAR AN I51RB1.2

Aspect B2
[EEB2

General Disclosure

— RN ER

KPI B2.1
R SR AR X 15 1R B2.1

Employment

&1

Information on:
BREFMNERE BEEREA -TIERE R -FEET 2T
b REGUKREMGFBERENN

(a) the policies; and

BR; &

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

BEHETABBEALEOEARRAGNER

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

Total workforce by gender, employment type (such as full-time
or part-time), age group and geographical region.
BER - EHEE M2REERR  FRERMES DINES
2o

Employee turnover rate by gender, age group and geographical
region.

MR FlRiER e R EERKRLER

Health and Safety
BRARZE

Information on:

BRRHEZE2THFRERREREERBEMLEEN

(a) the policies; and

R

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

WP HETABBEALEOERERRAGNER

relating to providing a safe working environment and protecting
employees from occupational hazards.

Number and rate of work-related fatalities occurred in each of
the past three years including the reporting year.

BE=F (BREERFE) SEFRAITHHAB KR

4.1 Employment
Compliance

GRIER

4.1 Employment
Compliance

GRER

4.2.3 Employee
Communication
BT AR

4.2.2 Health and Safety
BRZE

4.2.2 Health and Safety
REZE

R ETERIBARAR 91
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APPENDIX II: CONTENT INDEX OF THE ESG REPORTING

GUIDE OF THE STOCK EXCHANGE (continued) =3 (@)
ESG Areas, General Disclosures and KPIs
ESGHi % Bl — G 1 B8 R B SR i R 16 12

8% = : B FRESCIR SIS AT

Sections

FREE 8

KPI B2.2
PSR AR A 1E1RB2.2

KPI B2.3

R R & MIE1EB2.3
Aspect B3

[EmB3

General Disclosure

— R ER

KPI B3.1
RSB AE N I51EB3 1

KPI B3.2
PR AR 2 FR1RB3.2

Aspect B4
[E EB4

General Disclosure

—RR I EE

KPI B4.1
R AE 15 1EB4 1

KPI B4.2
SR AR A 1E1RB4.2

Lost days due to work injury.

HAITHEERIIEEH-

Description of occupational health and safety measures adopted,
how they are implemented and monitored.

AT R R R R A 2 28 URERRITRER T A

Development and Training

R R

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRRAEEETLFRENM B KR RAERNER WA EIIEE -

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
rERREESER WSREERE RREERE) S 0NZIIEER
b

The average training hours completed per employee by gender
and employee category.

BIth R EELERE D SR EETMAZINN TR

Labour Standards

% T AR

Information on:

ARAPIEE T eisRH % T ¢

(a) the policies; and

BR ;&

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

HPH BT AEEARENEMSE R RIRAINER o
relating to preventing child and forced labour.

Description of measures to review employment practices to avoid
child and forced labour.

MR RIS B G VB TE B R & T Kb T o

Description of steps taken to eliminate such practises when
discovered.

M IR E R IEREHIRA BB P EREXAY 2 8 o
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4.2.2 Health and Safety

BERE

4.2.2 Health and Safety

4.3

4.3

4.3

4.1

4.1

4.1

REZE

Employee
Development
BI%RE

Employee
Development
BI%RE

Employee
Development
BI#%RE

Employment
Compliance

GRER

Employment
Compliance

GRER

Employment
Compliance

GRER
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GUIDE OF THE STOCK EXCHANGE (continued) ENE)
ESG Areas, General Disclosures and KPIs Sections
ESGEEBS B — iR i BB IR PR MR AE 4G 1R FRIEEEN
Aspect B5 Supply Chain Management
[E EBS it e 6 32
General Disclosure  Policies on managing environmental and social risks of the 5.1 Supplier
—RE supply chain. Management
EEMEEMNIRE R EREMREBER - HEmER
KPIB5.1 Number of suppliers by geographical region. 5.1 Supplier
RENMIEREBS.1 RMEBHHEEERHEE - Management
HEHER
KPI B5.2 Description of practises relating to engaging suppliers, number 5.1 Supplier
RASEAEWISIEB5.2  of suppliers where the practises are being implemented, how Management
they are implemented and monitored. HEHEE
B AR AEEENEN  mENTEREANHERHE U
FABRAIT R B ER T K o
KPIB5.3 Description of practices used to identify environmental and social 5.1 Supplier
RESEAEIE1EB5.3  risks along the supply chain, and how they are implemented and Management
monitored. HEmEIE
w7 B B A R S IR BN AV IR IR Ao tt BB V1B A1) > LUK A8 R
BITREREFE
KPI B5.4 Description of practices used to promote environmentally 5.1 Supplier
RASEAEWISIEB5.4  preferable products and services when selecting suppliers, and Management
how they are implemented and monitored. HEHEE
B EREREESIRESBRRERRRBHERS » LURERH
TRERF e
SR TERBFARAT
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APPENDIX II: CONTENT INDEX OF THE ESG REPORTING

GUIDE OF THE STOCK EXCHANGE (continued) L

ESG Areas, General Disclosures and KPIs
ESGHi % Bl — G 1 B8 R B SR i R 16 12

HiS% = : R FRESGIRSIS3I AR

Sections

FREE 8

Aspect B6
[EEB6

General Disclosure
—RRE

KPI1B6.1
SR AR A 151%B6.1

KPI B6.2
PSR AR AN 151RB6.2

KPI B6.3
RESEAE 1512863

KPI B6.4
PSR AR AN IE1RB6 .4

KPI B6.5
BSR4 1E1RB6.5

Product Responsibility
EmEE

Information on:
BREMEHERNBRBENEERALE BES EERAEETUKLE
B EN

(a) the policies; and
B &

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

WP BT A E AR SR R RGN o

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress.

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EEHCEZEMBH PR EEREAMALWNBE DL

Number of products and service related complaints received and
how they are dealt with.

BRERMNERMRBKFBEUKRBE G -

Description of practises relating to observing and protecting
intellectual property rights.
i B A 5 S RIE RN B E A RABVIE ) o

Description of quality assurance process and recall procedures.
BB EREBREREREIWRER-

Description of consumer information protection and privacy
policies, how they are implemented and monitored.

HIUH BEEBRMRERARBEER > URBEFARATRERE T %

94 Yincheng Life Service CO., Ltd.
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2. Making A Life
and Providing
Quality Services
BIZ L& R H
BERS

The Company is
notinvolved in
manufacturing goods

KRB B S o
2.2 Customer
Protection
E P RE

1.2 Risk Management
and Control
e

1.3 Business Ethics
EEEE

2.1 Quality
Assurance
mERE

No recall procedures

as the Company

isnotinvolved in
manufacturing goods

BRBRS RRIERE R

WA BIWAR
2.2 Customer
Protection
EERE
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APPENDIX II: CONTENT INDEX OF THE ESG REPORTING Mig® — © B 3SFRE SG%E%?E%lW@
GUIDE OF THE STOCK EXCHANGE (continued) =G| (4

ESG Areas, General Disclosures and KPIs Sections

ESG#i i Bl — G 1 B8 R B SR A R 16 12 FREEER

Aspect B7 ANTI-CORRUPTION

[EmB7 R&5F

General Disclosure Information on: 1.3 Business Ethics

—ARIER

KPI B7.1
RIS 1EBT 1

KPI B7.2
SR AR AR 151RBT7 .2

KPI B7.3
R B AR 2 TR 1RBT7.3

Aspect B8
[EEBs

General Disclosure

—RR I ER

KPI B8.1

R SR AE XI5 1RB8. T

KP1 B8.2
SR AR 51RB8.2

BRI AR $R  HGF ROk R ERRY ¢

(a) the policies; and

BR ;&

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

BTYHETABERTENRBAEIRRRAINER -
relating to bribery, extortion, fraud and money laundering.

Number of concluded legal cases regarding corrupt practises
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
FE%EHHW*ﬁf*ﬁ)\jzﬂﬁﬁkﬁiaﬁmE’Jé%ﬁd&%#ﬁ’]%{
E& FF_/\I\EI

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

HH P B ERRRRERF > URBRAITRERS %

Description of anti-corruption training provided to directors and
staff.
HirtmEERETRENREFEIC

COMMUNITY INVESTMENT
HERE

Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BRUME2RBRTREEMTHERENRFREER IHEE
B @A mAYEER ©

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture sport)

EIEMER MBS REFE - FIFR BE X ER) -

Resources contributed (e.g. money or time) to the focus area.

AEIHEFABHAER WERAKR) -

1.3

1.3

5.3

5.3

5.3

FEER

Business Ethics

FHEERE

Business Ethics

FHEERE

Business Ethics

HEER

Community
Contribution

& EFRE

Community
Contribution

& EFRE

Community
Contribution

e ER
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