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Environmental, Social & Governance Report
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ABOUT THIS REPORT

This Environmental, Social and Governance Report (this “Report”) is the eighth
Environmental, Social and Governance Report released by LVGEM (China)
Real Estate Investment Company Limited (“LVGEM (China)” or the “Company”),
which aims to report on the strategies, management policies, measures and
performance of the Company and its subsidiaries (collectively referred to as the
“Group” or “we”) in environmental, social and governance (“ESG”) aspects in
2023, and focuses on responding to stakeholder concerns about the Group’s
ESG performance.

REPORTING SCOPE

Scope of Business: Unless otherwise specified, this Report covers the scope
of business directly controlled by the Group, including real estate development
and sales, commercial property investment and operations, as well as
comprehensive services.

Reporting Period: Unless otherwise specified, this Report covers the period
from 1 January 2023 to 31 December 2023 (the “Reporting Period” or “2023”).

REPORTING GUIDE

The Group has prepared this Report in accordance with the Environmental,
Social and Governance Reporting Guide (the “ESG Guide”) as set out in
Appendix C2 to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”). This Report complies
with the “Mandatory Disclosure Requirements” and “Comply or Explain”
provisions set out in the ESG Guide.
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Environmental, Social & Governance Report

REPORTING PRINCIPLE

This Report is prepared in accordance with the reporting principles as set out

in the ESG Guide, including:

Materiality
EEH

Through a materiality assessment, we identified material topics of the
Group based on the stakeholder questionnaires and the judgment
of the board of directors of the Company (the “Board”) and senior
management and specifically highlighted the material topics in this
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Balance

&

The Group disclosed its performance during the Reporting Period in
an unbiased manner and reflected the operational conditions of the
Group objectively.

7R R R
BN -

NAREHANKE - T RRAEEH

REPORTING STATEMENT

This Report has been reviewed by the Board, which assumes responsibility for
the authenticity and validity of the information disclosed to ensure the content

of this Report is free of any false statements or misleading descriptions.

This Report is published in both Traditional Chinese and English. In the event
of any discrepancies or inconsistencies between the Traditional Chinese and

English versions, the Traditional Chinese version shall prevail.

REPORT ACCESSIBILITY

This Report is published on the website of the Stock Exchange
(www.hkexnews.hk) and the website of the Company (www.lvgem-china.com).
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Quantitative
=1t

The Group continuously records and discloses quantitative ESG
performance indicators to enable stakeholders to better assess the
effectiveness of the Group’s ESG policies and management systems.
The Group also disclosed the standards and methodologies used in
data calculation, as well as the sources of conversion factors used.
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Consistency

—

The Group used statistical and calculation methodologies that are
consistent with those used in the previous reporting period for
meaningful comparison of environmental and social quantitative
performance.
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CHAIRMAN’S MESSAGE
To all stakeholders,

On behalf of the Board, | am pleased to present the Group’s “2023
Environmental, Social and Governance Report”.

Looking back at 2023, the international situation remained complex and
severe, influenced by inflation and geopolitical tensions, yet the global economy
demonstrated resilience. Within China, national production has returned to
normalcy, and the development of a new economic pattern has accelerated,
with overall improvement in major indicators. Under the central government
of China’s general principle of seeking progress while maintaining stability,
combined with the release of previously pent-up demand, support from policy
measures, and the effect of a low base, the macroeconomic recovery in China
showed a clear trend of growth.

As a crucial pillar of the national economy, the real estate industry in 2023
continued the loose policy stance that has been in place at the end of the
previous year, with a clear policy direction aimed at supporting but not
stimulating excessively. The integrated approach of “stimulating demand,
preventing risks, protecting people’s livelihood, transforming modes, and
standardisation” worked together to help the real estate industry stabilise
from its low point. However, after a brief “mini spring” in the first quarter, there
were no significant improvements in the weakening demand for residential
mortgage loans and the overall challenging financing environment for real estate
companies. This led to a reduction in the industry’s growth momentum, with
continued pressure on real estate development investment, new construction
area, etc., presenting a slow and difficult recovery period for the industry.

On 21 July 2023, the Executive Meeting of the State Council reviewed
and approved the “Guidelines on Actively and Steadily Promoting the
Transformation of Urban Villages in Mega and Super-Mega Cities”. The
meeting emphasised the need to fully leverage the decisive role of the market
in resource allocation, enhance the role of the government, increase policy
support for the transformation of urban villages, actively innovate transformation
models, encourage and support the participation of private capital, strive to
develop various new business forms, and achieve sustainable operations.
This marks the implementation of policies driven by top-level design for the
transformation of urban villages in mega and super-mega cities, presenting a
historic development opportunity for the urban renewal business.

The Group has seized the opportunity presented by the normalisation of
domestic economic production, actively advancing various urban renewal
projects located in the core cities and areas of the Guangdong-Hong Kong-
Macao Greater Bay Area. These projects have transitioned through significant
business milestones as planned, gradually maturing, especially the Baishizhou
District Urban Renewal Project in Shenzhen (Baishizhou Urban Renewal
Project), known as the “Grand Urban Renewal Project”. During the period,
the first phase of this project progressed ideally, with sales officially starting in
September 2023. A decade of preparation signifies that the launch of the first
phase of the Baishizhou project marks a significant cash inflow, continuous
growth, and improvement in asset quality. This indicates that LVGEM (China) is
at the starting point of significant development, about to enter a new phase of
rapid growth.

Leveraging the stable foundation of its business operations and a certain
development prospect, the Group has once again been recognised by the
industry and the market. In 2023, the Group was awarded titles such as “Top
10 Shenzhen Real Estate Development Enterprise in terms of comprehensive
strength” and “2023 Shenzhen Real Estate Development Industry Social
Responsibility Benchmark Enterprise”, further enhancing its brand reputation.

Looking ahead, the Group will continue to adhere to the concept of sustainable
operation, relying on its strategic planning of “Focusing on Core Cities and
Cities’ Core Areas”. It aims to anchor the development landscape of the
Greater Bay Area, continue regional deep cultivation, and fully commit to the
successful development of the Baishizhou Urban Renewal Project. By timely
acquiring other urban renewal projects in the Greater Bay Area to expand its
existing land reserves, the Group will assist in the modernisation transformation
of the core cities in the Pearl River Delta. At the same time, it aims to achieve
sustainable business development and long-term value release, becoming a
widely acclaimed creator of urban value in the Greater Bay Area.

LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2023
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ABOUT LVGEM (CHINA)

LVGEM (China) was established in 1995, born with the gene of “urban
renewal” and early entered the urban renewal field in the Guangdong-
Hong Kong-Macao Greater Bay Area as a pioneer. It has successively
created a series of highly representative urban boutique residential
projects in core areas of core cities in the Bay Area, such as LVGEM
Peninsula Community, LVGEM Chanson Garden, and LVGEM 1866
Garden, establishing a distinctive real estate brand and earning a
good reputation as a well-known comprehensive real estate developer
in the urban renewal sector. At the same time, the Company, along
with its subsidiaries (the “Group”), has persisted in a “residential +
commercial” dual-drive development model for many years, devotedly
creating the “NEO” and “Zoll” commercial real estate series, enhancing
the commercial atmosphere for residential projects, and growing in
tandem with modern urban core areas. After three decades of resource
accumulation and experience sedimentation, the Group has built higher
competitive barriers and core competitiveness in the urban renewal
field in the core cities of the Greater Bay Area, forming a deep moat for
the Group’s development. LVGEM (China) has gradually grown into a
pioneer in Shenzhen’s urban renewal and a leader in the urban renewal
race in the Guangdong-Hong Kong-Macao Greater Bay Area, actively
leading the iterative upgrade of urban residential and commercial
products, continuously empowering the intrinsic value of cities, and
providing substantial returns for investors.

1.1. Business Introduction

1.
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Property development and sales
FEiERREHEE

Commercial property
investment and operations

BRYEREERE

Comprehensive services
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Property Development and Sales

Property development and sales are the core business of the
Group, with project layouts primarily located in the core areas
of core cities within the Greater Bay Area. During the Reporting
Period, the Group continuously advanced urban renewal projects
with great potential, including the Baishizhou Urban Renewal
Project, LVGEM Mangrove Bay No. 1 Project, LVGEM Liguang
Project, Zhuhai Donggiao Urban Renewal Project (Zhuhai Royal
Bay Garden), LVGEM International Garden, and the Hong
Kong Lau Fau Shan Project. According to data released by the
authoritative organisation CRIC, the Group was ranked 83 in the
first quarter of 2023 for China’s real estate enterprises’ sales (by
equity sales volume) and was listed 118" in the “Top 200 Chinese
Real Estate Enterprises Sales Ranking for the First Half of 2023”.
The Group’s flagship projects for sale, Zhuhai Royal Bay Garden
and Huazhou International Garden, respectively won the highest
sales amount in Zhuhai and Huazhou City, highly sought after
by the market. In the context of a lack of follow-up demand for
home purchases in the first half of the year, the Group’s contract
sales were sailing against the current, proving the appeal of the
Group’s brand and the good reputation for meticulously crafting
high-quality products over the years, earning the trust of buyers in
the market.

Commercial Property Investment and Operations

During the Reporting Period, the Group adhered to the “residential
+ commercial” dual-drive development model, which plays
a crucial role in the development of mixed-use projects. The
complementary nature of commercial real estate to residential
projects creates a value-added effect of “1+1>2", contributing
intrinsic momentum to urban development. The Group boasts
two major commercial brands, “NEO” and “Zoll”. These
commercial brands encompass multiple projects, including
the Shenzhen NEO Urban Commercial Complex, Hong Kong
LVGEM NEO, LVGEM Zoll Shopping Mall, LVGEM 1866 Zoll
Shopping Mall, LVGEM Zoll Hongwan Shopping Mall, LVGEM Zoll
International Garden Shopping Mall, LVGEM Zoll Jinhua Shopping
Mall, and LVGEM Zoll Yuexi Shopping Mall, among others. During
the Reporting Period, the Group owned over 30 high-quality
commercial property projects, with a total gross floor area of
approximately 1.65 million square metres.

Comprehensive Services

The Group provides comprehensive services to its residential and
commercial property customers and tenants, including property
management services, hotel operations, and others. During the
Reporting Period, the total gross floor area served by the Group
was approximately 3.21 million square metres. In terms of hotel
management, the Group operates and manages two high-end
boutique hotels in Shenzhen and the United States. These include
the LVGEM Hotel located in the central business district of Futian,
Shenzhen, and the Vanllee Hotel in Covina, California, USA, which
was acquired in 2017.
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1.2. 2023 OPERATIONAL HIGHLIGHTS

1.3.

Business Highlights

High-quality and Abundant Land Reserves
TiREEE TR

CORE STRENGTHS

Dual-core Layout

“Regional layout: Core cities + Core
areas”

° High commercial value of projects

. High-risk resistance capacity
and high growth in business and
efficiency

nvironmental,

Social & Governance Report
RIE HERERERE

1.2. 2023FEEERE

Major Breakthroughs for the Baishizhou Urban
Renewal Project
BAMNEHEHEERSERER

Business Cooperation
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1.4.

CHERERWE

Focus on Urban Renewal

“Land acquisition: Urban renewal”

o Nearly 30 years of experience in
urban renewal, with more than 10
urban renewal projects completed

o Cooperation with parent company:
more than 16 million square
metres of land reserves involving
urban renewal projects

. Providing the Group with
adequate land supply with a cost
advantage

Two Wheels Driven

“Business mix: Residential +

Commercial properties”

o The real estate development
business offers a higher value with
stable profit growth

. Sound operations of commercial
properties, coupled with greater
appreciation value of projects

Financing on Both Domestic and
Foreign Markets

“Capital acquirement: Diversified

onshore financing + Capital

operation in Hong Kong”

° Having an international platform
for capital operation

o Tapping the capital markets of
both China and Hong Kong

CORPORATE CULTURE

Construction of an Honest and Harmonious Corporate
Culture

Employees are the foundation of LVGEM'’s business and the
most valuable resource of the Group. Every step of the Group’s
development is infused with the hard work and intelligence of its
employees. Guided by the corporate belief of “Sincerity Builds
Enterprise, Honesty Builds Man”, we always adhere to open,
innovative, and mutually supportive employee relations. We place
great emphasis on employees’ cultural lives and motivational
needs, regularly organising a variety of corporate cultural activities
such as employee training, sports events, collective birthday
parties, anniversary celebrations, and Spring Festival galas. These
activities ensure that employees can fully realise their personal
values and aspirations within a diligent, pragmatic, and efficiently
progressive corporate environment.
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Staying Agile and Innovative

Innovation is the foundation of our success in the market. Our
rapid adaptability stems from our long-cultivated business
instincts, and the innovative spirit that dares to break and establish
is mainly from LVGEM Group’s broad and profound corporate
spirit. Relying on sharp business acumen, the Group continuously
expands its industrial structure and operational modes. With real
estate development at its core, and actively develops related
industries such as property management, commercial operations,
social healthcare, high-tech, and other related industries, forming
a diversified and synergistic industrial layout.

BIFTEE  ERMAEMHEETOILE 2K
PRIEMNEERE DR ARPIRIER T RN
RBE - BB MBI TSI AR ZIR AR S
SEBREENDERR - NREBIKSEHIIH
BEME  SEMETEXRBEMELEA L
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B BAREE  HEEE  SNREHERE
B KT ZThRRRNERRR -

MERIEHHMHEEEES

Being the most respected city value-creator

Provide astonishing products and services that exceed customer expectations, generate social
value, economic value, and cultural value for the cities

RUEBUEEFPHENEENERTRYE - alE@NmLeEE - RBEEETSULERE

Mission

B BRI EE

Continuously enhancing the value of cities

Form quality with an international vision, elevate the professionalism of our own, pump never-
ending energy to raise city value continuously
NBIRREITER R - IBA B FHEE N ARERAMTEBE T ARRTERE

Core Values

BAMEER

AR - MBR

BHEHEE - AIF - HE - AR

Professionalism lays the foundation and mutual harmony leads to sustainable growth

Emphasise professionalism, innovation, synergy, and foster mutual gains

1.5. AWARDS AND HONOURS

The Group has been recognised and awarded by the market
and the industry for its achievements in urban renewal project
development and commercial property operations. Based on a
highly certain growth path and long-term sustainable development
prospects, the Group has once again been acknowledged,
reaping numerous honours. It has successively won four major
accolades from the Shenzhen Real Estate Association: “Top
10 Shenzhen Real Estate Development Enterprises in terms of
Comprehensive Strength”, “Shenzhen Real Estate Development
Enterprise with Valuable Brand”, and “Shenzhen Real Estate
Development Enterprise with Social Responsibility”. Notably,
the Group has continuously been ranked among the “Top Ten
Shenzhen Real Estate Creditworthiness” since 2009 and among
the “Top 10 Shenzhen Real Estate Development Enterprises in
terms of Credit” since 2011. Additionally, the Group has been
recognised in property management, receiving the “Outstanding
Enterprise in 40 Years of Development in the Guangdong Property
Management Industry” within the year. Leveraging its industry-
leading green building concepts and impressive performance
in significant urban renewal projects, the Group was awarded
the “Sustainable Development Award” at the fourth “Golden
Grades Award” of the Guruclub — Greater China Excellent Listed
Company Selection, showcasing its remarkable achievements
in ESG corporate governance. The Group consistently commits
to the urban renewal market in the Guangdong-Hong Kong
Macao Greater Bay Area, adhering firmly to its strategy of deep
regional cultivation and continuously enhancing its efficient
operation capability in quality real estate. The journey is long and
challenging, but by moving forward, we will reach our destination.
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The following shows some of the Group’s award AR T 25 818 -

2022 Shenzhen LVGEM Real Estate Development Industry Diligence 2023 Shenzhen Real Estate Development Industry Social
Benchmark Em‘erpr Responsibility Benchmark Enz‘erpr/se
2022F [FR TR = B UL EE IR TR GV EIFH 1 2023F RYITTEHEFETTREH BB FIEHLEE

e I R AR NN A R

Top 10 Shenzhen Real Estate Development Enz‘erpr/‘ses in terms of Top 10 Investors in Nanshan District 2022
Comprehensive Strengt 2022F E /L RE 1%

203 E I B S LD g 1)+ 28

Top 10 Construction Areas in Shenzhen Real Estate Development Shenzhen Real Estate Industry 2022 ‘Leading Award
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ESG MANAGEMENT

With the vision of “being the most respected city value creator”, the
Group continuously enhances its comprehensive operational capabilities
and brand reputation. Leveraging its rich experience and pioneering
position in urban renewal, it injects new vitality into urban construction,
creating greater convenience and value for property owners and clients.
Additionally, in daily business operations, it places increased emphasis
on sustainable development, responsibly creating more values for
stakeholders.

2.1. ESG Governance Structure

The Board is responsible for leading and overseeing the
sustainability development management of the Group, actively
applying sustainable development strategies in daily operational
practises. Under the Board, there is an ESG Committee chaired
by the Chairman of the Board, with the CEO and CFO serving
as members. The ESG Committee is responsible for supervising
and reviewing ESG and climate-related matters of the Group,
including but not limited to internal policies, strategies, plans,
risk and opportunity assessments, and public disclosure of ESG
reports.
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The ESG Committee further establishes an ESG Working Group,
consists of the CEO, CFO, Head of Audit and Supervision
Centre, Head of Financial System Comprehensive Office, and
Head of Hong Kong Integrated Management Department. The
ESG Working Group is responsible for formulating ESG and
climate-related strategies, plans, and issues consideration by
the ESG Committee. Additionally, the ESG Working Group
collects information required for ESG reporting, identifies and
evaluates ESG and climate-related risks and opportunities, plans
the Group’s annual ESG work plan, and summarises the stage-
specific goals related to ESG regularly to report to the ESG
Committee.

The chairman of the ESG Working Group is the CEO of the
Company, and other members include dedicated heads of
functional departments. The chairman of the ESG Working Group
may propose modifications to the composition of the group to the
Board based on the actual situation of ESG and climate-related
work to ensure the continuous and effective assistance of the
group in overseeing ESG and climate-related matters. The ESG
Working Group convenes meetings at least once a year, chaired
by the chairman of the ESG Working Group, with at least two
members of the ESG Working Group attending the meeting.
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STAKEHOLDER ENGAGEMENT 2.2, FIFHMEESER
The Group places great importance on the opinions of REEB+HERFNEBBANER - RMER
stakeholders. We identify key stakeholders based on two [(REETEREINELELEREE EME
dimensions: “impact by the company” and “impact on the HEREEZFEZABHETHRR - FRRA
company”. Through various communication channels, we engage TRAERERBHEFRAE T EITER A
with stakeholders to understand their concerns and expectations THREMENCETFEEERTNEIHR
regarding the sustainable development performance of the BALE - Wik R - BRI EE -
enterprise. We aim to provide timely and effective responses to
their feedback.
Key Stakeholders Communication Channels
FEFZERE S BBERE
Shareholders and investors . Investor meetings
RERIBEE HAEGH

o Public information disclosure and regular company reports

AFAENEE R AR TEBRRE
. Annual general meeting and results announcement

ERBE ARG REER S

Employees o Employee training
8T ST
. Employee performance evaluations
8 TG
o Daily work meetings
HEIEEH
o Employee interviews
BI#*
Customers and the public o Complaint channels, customer satisfaction surveys
BFEQR RFmE EPMEERAT
o Property owner open days and community events
X EFMA REEIES
o Customer social organisation “LVGEM Club”
BPEHAS RIRE
o Charitable activities
NI
Partners and suppliers o Supplier selection and review
ATERE R ER HEFMEIERNES
o Supplier performance evaluation
RN
o Project activities
HEHEE
o Signing of cooperation agreements
BECERR

BE(PE)HEREERAT
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During the Reporting Period, the Group actively engaged in RARERRN - AEBBGHERFZAERT2
stakeholder engagement activities, maintaining communication HES)  MEMRZBBEAREBR  #RRT
with various stakeholders to sustain good relationships. AR -

L T [ TN
(R et

y =

Zoll Chanson — Comedy Performance Event for Zoll Hongwan — LVGEM Neighbour Coffee
Property Owners during the Lantern Festival. Lifestyle Festival
R ELE— T F R F FIS A A HFE)

Zoll Hongwan — Halloween Celebration Activities Zoll Hongwan — Lantern Riddles Guessing Game for Lantern Festival
GRS~ B E S GRS T B A

Zoll Fragrant Ode — Mid-Autumn Gift Sending Event LVGEM 1866 Garden — Owner Welfare Day Event
ERS B R B TR 5 B) ARR LNFE 1866 F 15 FIED )& #)
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e, 4
LVGEM NEO Headquarters — Building Plaque Presentation LVGEM Garden Estate — Table Tennis Competition-
and 2023 Investment Exchange Conference The Garden Estate Cup
ARRNEOHEFIA BN 2023F B X e & ARR AL E B BE B

Amazing Plaza — International Women'’s Day Celebration Event City Garden — Mid-Autumn Festival Community Cultural Event

EREL =\ KB5S WL T R IERR B XA 5B
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RIS

2.3.

- HERERRE

MATERIALITY ASSESSMENT

With reference to the guidelines for materiality assessment in the
ESG Guide, ESG issues concerned by peers and its development
strategy, the Group identified a total of 27 ESG issues that related
to the Group, which were divided into three major aspects,
namely environmental, social and operation.

The Group invited key stakeholders, including the Board
company management, shareholders and investors, employees,
customers, the public, partners, and suppliers, to participate in
a questionnaire survey, receiving a total of 435 valid responses.
Subsequently, based on the dimensions of “importance to
stakeholders” and “importance to the Group”, with scores
exceeding 5 points (out of 10) for each dimension, material ESG
issues were identified. These issues were then prioritised based
on their relevance to stakeholders or their significance to the
Group, which was reviewed by the ESG Working Group and
submitted for confirmation by the ESG Committee and the Board.

Through the materiality assessment, the Group identified a total
of 15 material ESG issues. We will elaborate on the Group’s
management approach, measures, and performance related to
these issues in the subsequent chapters of this Report.

2.3.

BRI

AEES2E(ESGIEE) P Y ER (A A5
3 - FTTRERESGHEEM A & B RRHE - #
B 27 IR AN B AERI RESGRERE - W AS %
SZEADREE HgEE=KER -

FEBPBFEFS  QAAEEE  BRRERRRE
% RARBT BEPELRRAEBH LR
BEIENRAWEH2EMERSE - —HIRE
BRE 4360 o Kk BRI F BT
MESEIRHASENEZEIMERETE
2B EEBED (i H102) BRI HERE -
HeEEEERMERNERE - WIRHEBMESG
HENEESAEAEENERHETESH
Fr - MESGI{E NMEBRMEZHMESGEEE R
EEGHEITHRR -

BAE R - ARBEHBRH15EERSE
HeEREYEANEENEAE - RIEERR
ERRSBHPFAREAREEZSEET
EVEIRTTE - FEHEAIAERR o

Environmental

BE

Protection of the Environmental and
Natural Resources
IRAEIRIF R

Green Design

e

Use of Resources
BRER

Green Construction

HERT

Green Operation

Material Issues

EENEE

Social

HE

Employee Training and Development
BETIEIIRER

Integrity Management
RRER

Responsible Governance
EEER

Urban Renewal
WHER

Community Involvement and Contribution
HER2ELER

Operational

ot

Compliance with Laws and Regulations

BTERER

Quality Management and After-sales
Service
HEERRERRY

Customer Satisfaction
BEPWMEE

Business Ethics and Anti-corruption
BEERERER

Customer Privacy Protection
EPELRE
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Materiality Matrix for Environmental Issues

High & REEOEEMEME
Green Green Design
Construction R ERE
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1S Combating
Climate Change
JEHIRIRE

Protection of the
Environment and Natural
Resources
RERERRAER

Greenhouse Gases and
Carbon Emissions
B RS R

Low {& Importance to the Group

#gE(FRMERYE

High &

Materiality Matrix for Social Issues Materiality Matrix for Operational Issues

Hh & HEEEEEMHERE Hih & EREREEMERE
Integrit t Customer "
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2.4. ESG RISK MANAGEMENT 2.4. ESGRMERE

The Group recognises that risk management is a crucial
component of sustainable development for any business. We
continuously strengthen our risk management framework to
enhance our risk prevention capabilities and bolster our core
competencies. Moreover, excellent risk management ensures the
safety, stability, and sustained growth of the company. Therefore,
we have established robust risk management and internal control
systems to ensure the effective operation of governance systems.

The Group’s risk management framework is led by the Risk
Control and Audit Committee, which is responsible for overall
deployment, guidance, inspection, and coordination of the
Group’s internal control and risk management efforts. Through
the oversight of the Risk Control Working Group, the Audit and
Supervision Centre, risk management specialists, and unit leaders
at all levels, we collectively strengthen the risk management.
During the Reporting Period, the Group’s ESG Working Group
conducted ESG risk assessments to assist the Board in assessing,
prioritising, and managing significant risks, actively integrating
ESG risks into the Group’s risk management system.

Based on the results of the ESG risk assessment, we have
identified significant ESG risks that are crucial to our operations
and business. In response to these risks, we have reviewed
relevant management measures to ensure effective control of the
impact of these risks.
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Risk Aspect
Rk EE
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Material ESG Risks

EKRESGAEKE

RE  HEgRERHRE

Internal Risk Management

[P PR 35 e

Environmental risks
RIEEERE

Climate Change and
Extreme Weather

— Physical Risks
RIRR(LRBHRR
— YR b

The Group has established the “Major Emergency Response
Procedure” to regulate the handling process of major emergencies,
guiding relevant positions in standard operations and responses,
ensuring the efficient control of emergencies to reach 100%. Types
of emergencies include but are not limited to extreme heat, severe
cold, storms, snow, dust storms, earthquakes, and other natural
disasters.

AEEHET(EAREFHREBMIE)  REBARERMHEE
IR - IEERR R R SR EEREY - EREFHHLEER100%
P o RESHNFLBFEIRINNELR - BE - ZEARS - ¥
B EEEANE -

The Group has formulated the “Engineering Emergency
Management Work Guidelines” and “Safety Management System”
for construction projects, and the “Typhoon and Heavy Rain
(Engineering) Emergency Plan” and “Identification of Hazardous
Sources and Risk Assessment Control Procedures” for operational
projects. Emergency plans for extreme weather conditions such
as typhoons and heavy rain have been planned, with detailed
arrangements for pre-preparedness, emergency measures, and
post-incident handling for typhoons, heavy rain, fires, and other
emergencies. Relevant supporting documents have been provided
to enhance the project’s ability to respond to sudden extreme
weather and emergencies.

AEBEERREESE T(IRESEEIFERIDTC(R2ER
HE)  WERXBRBEASIE THRE - BIRR(IE)EEITR)
(ElR#HR REARTEEZERE) - RETRE - RRSFHEIKR
RIENWESTAR - AHENERE - FRFRHRRMMNLER
BEMNEFER  BRERURERERET THANZE - I
AR ERESIE - =71 7T HE BERARMm AR ERE S
BRE ] -

The Group also incorporates the handling and response of
significant emergencies, as well as related systems, procedures,
work guidelines, and plans into the daily training and promotion of
departments, ensuring personnel in relevant positions to be familiar
with and capable of responding promptly and appropriately.
REBRIE DR ERREFHEEEE MAERNGIE R -
TEfES| - ARMATKPFIRENIFIFNEE - e EaiaA
BAEI R RIR AR I FE R -
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Risk Aspect Material ESG Risks
Bk Em B ARESGEK

Internal Risk Management
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Climate Change and
Extreme Weather

— Transition Risk
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Facing the transition risks posed by climate change, such as
government tightening policies and regulations related to real estate
development, the Group has taken the following measures to
actively address the risks:

EHRIRECHER R - PIRRT Y SR LY R AR BERAE
BER  AREEE - THBERESERR

Policy Tracking: The Group tracks policies related to real estate
development, promptly takes responsive measures, and ensures
compliant operations.

BERER  AEEYEERBOBERETER - RSEL RS
i ERARIEREE o

Green Building: The Group incorporates green building elements
such as energy conservation, water conservation, use of renewable
energy, and recyclable materials into project designs, contributing
to the construction of buildings resilient to climate risks and creating
a beautiful bay area with ecological safety, environmental beauty,
and cultural prosperity. Additionally, the Group applies for green
building certifications for development projects, evaluating the
environmental performance of buildings through assessments by
independent agencies.

REEE  AEELIER REEEREALLE - 8K - EAPHEERR
R A ERYBEFEEELE - DHERABRIRABREEZHE
B ITEERTSE RBEEE  ELEENERBER o 1tih - K
SENERERELPFRCRERT  BRBHBTEREN
RIRKRH -

Green Construction: The Group reduces emissions of
construction pollutants and consumption of natural resources such
as air, noise, and water pollution through various technologies and
management measures, thereby minimising negative impacts on
the ecological environment.

BREHET | AEERBZBEIMAE IR GRS R B
BABRBERE - fINZER - BT - K5RF - MR EERRRE
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Risk Aspect Material ESG Risks Internal Risk Management

Bk EE B KRESGRERE [ B PE T 45 e
Environmental Pollution o The Group has formulated internal management policies, work
RIF 3 guidelines, and action plans such as the Engineering Management

System, Safety and Civilised Construction Management Guidelines,
and Housing Demolition Management Guidelines in accordance
with the Environmental Impact Assessment Law of the People’s
Republic of China, Regulations on Environmental Protection
Management of Construction Projects, Interim Measures for
Environmental Protection Acceptance Inspection upon Completion
of Construction Projects, and relevant regulations. These measures
are aimed at managing the negative environmental impacts during
the construction phase of projects.
REBBRE(PEARIMERBLETEE) - (ERBEBRER
RERES) - GBRIBRRTRBRERWETIOE) KB
RE - HIETCIRERHE) (L2 XHABIERI(ERESD -
(FEFHREERESDENIEREER - TEESIMAREE - A
EIRIAA e TERRERERFENNERATE -

° The Group strengthens green construction practises and adheres
to various construction environmental protection standards,
including the Notice on Further Strengthening Dust Control
Measures at Construction Sites and Roads issued by the Office
of the Ministry of Housing and Urban-Rural Development, General
Specifications for Building Energy Conservation and Utilisation
of Renewable Energy, Standards for Environmental and Sanitary
Condiitions at Construction Sites, Quality Acceptance Specifications
for Building Energy Conservation and Green Building Projects
Construction in Guangdong Province, Regulations on Transport
and Disposal Management of Construction Waste in Shenzhen, and
Several Provisions on Strengthening Standardised Management
of Safety and Civilised Construction of Construction Projects.
These measures are aimed at reducing and controlling the negative
environmental impact of construction activities.
REENRGEET - BTLHEZFERFREMIZE - AFEEREN
YRR RR F P A BB RA R HE — 2P s i T T b ME BRI BE & 1 TAERY
BAENE)  (REGRETBERRNAEARS) (BRI
B TRSGRFEGERE) (EREEZEMHEEGEREETRE
mIEERRE) - CRITREEEVERNREEEIE)
CARIMRRZTEL 2 XA ITEELERNETHRE)E U
WAOMEERERTHIRENAETE -

Energy Use and Efficiency  The Group has established goals for energy use efficiency and is currently
BEIR{E FA R ke executing the following action plans:
REBRBERERAM RN BIR - WIERITA TS E -

o Purchasing appliances with energy labels to reduce office energy
consumption.
RBABEERRRIEERNES  RMENL=GEFE -

° Conducting energy audits for offices, developing annual energy
audit plans, and formulating energy-saving measures.
MR EEITRORE - BT FERRE TR - BT ETREE M -

o Monitoring energy use in commercial properties, regularly recording
metre readings for commercial property energy consumption, and
summarising and analysing energy usage.
HREMERRETER  TEHVEEENERANGERER I
LD HTARER o

. Incorporating green building design concepts into architectural
design.
FRERTRAGERERAER

BR(PEHBEREERAR
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Risk Aspect Material ESG Risks
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Social Risks Regulations and

HEEEmRE Compliance
EERER

Community Harmony and
Engagement
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The Group has established a robust risk management and internal
control system, and the Audit Committee takes the lead to deploy,
guide, inspect, and coordinate the Group’s internal controls and risk
management. The Audit Committee has reviewed the effectiveness
of risk management and internal control systems in 2023 and found
no significant risks or serious internal control issues.
REBERERENEREBEMANELRRS  AEZEEQERY
NS B A BD %IJEEHEA”*EEI{‘ELTT%@E““B% ?a% mER
Té%uﬂ”éfﬁ EnZagC BB _Z_=FNEARER RAIE
EHIERR - KT = =08 B & K JE b ol B A A il R

EIEQ

The Group has formulated the “Risk Management System” and
developed the “Risk Inspection and Assessment Guidelines” to
provide guidance for risk management promoting standardisation,
institutionalisation, and professionalisation of risk management.
$‘§@%ﬁET<HI§ﬁﬁI§%\JF> ILﬂﬁﬁ%WL iR BT 4 TIEE
s RFRRERERTIERHES  (RERRERETERESL - &
=t |

The Group has established various systems, including the “Internal
Audlit System”, “Supervision and Reporting Management System”,
“Employee Behavior and Performance Management System”, and
“Special Investigation Work Guidelines”, to strengthen corporate
governance and internal control, and firmly prevent bribery, extortion,
fraud, and money laundering. Additionally, the Group conducts
integrity training seminars across the organisation to uphold
integrity, self-discipline, compliance with laws, and protect the
legitimate rights and interests of the enterprise and shareholders.
REFGIE T(METHE)  (ERERREBHE) - (EIT
REREBERGIE) (FEAETITIERSDEHE - @t AFDAE
MREES - R BEEBR - DR - FEFROARESER - [
Wm 2k ERITRZAN A HEE - ARKERZEE  ELETENT
TE(ER » REBEMBRRN G ERER °

The Group also promotes integrity, self-discipline and law-abiding
working style through integrity education lectures, and prohibits
unauthorised use of inside information.

REEDBBREANE EERERZERE  BLEPENTEER -
WEE FAREREERAREER -

The Group adheres to national and local regulations and guidelines,
such as the “Outline Development Plan for the Guangdong-
Hong Kong-Macao Greater Bay Area”, “Implementation Rules
for Shenzhen Urban Renewal Regulations”, “Shenzhen Special
Economic Zone Urban Renewal Regulations”, and “Shenzhen
Urban Renewal Regulations”. Through the development of urban
renewal projects, the Group aims to improve the living environment,
promote the conservation and efficient use of land, energy, and
resources, facilitate sustainable community development, and
ultimately create vibrant and thriving new communities.

AEEEERF M WRBNEGER  I(EBRNERER
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2.5. COMPLIANCE OPERATION

The Group believes that conducting business with integrity is the
foundation for achieving sustainable development. Therefore,
it strictly complies with the legal requirements of the regions
where it operates to ensure lawful and compliant operations.
To strengthen corporate governance and internal controls, the
group has established the Internal Audit Management System,
Supervision and Reporting Management System, Employee
Conduct and Duties Management System, Procurement
Operation Guidelines, Special Investigation Guidelines, General
Internal Audiit Guidelines, and Audiit File Management Guidelines.
These measures aim to prevent bribery, extortion, fraud, money
laundering, and other misconduct. Additionally, all employees are
required to sign an Employee Integrity Commitment Letter and
participate in integrity education seminars to uphold a culture of
integrity, lawfulness, and compliance, thereby safeguarding the
legitimate interests of the Company and shareholders.

During the Reporting Period, the Group was not involved in any
corruption litigation cases.

To prevent, detect, and minimise any improper, non-compliant,
or fraudulent activities within the operation of the Group, we
encourage directors, employees, and external stakeholders
involved in the Company’s operations to report any concerns
either openly or anonymously. This is aimed at safeguarding
the Company’s interests from any harm. We provide various
convenient channels for reporting, including telephone, email,
mail, and in-person meetings.

All reported information is strictly managed by the Group’s Audit
and Supervision Centre to ensure timely and effective handling of
reported incidents. The Audit and Supervision Centre rigorously
manages the reported materials, registering basic information,
main content, and investigation status of each report. Additionally,
the staff responsible for handling reports will conduct preliminary
verification of the reported matters and determine whether they
should be pursued further, following the prescribed procedures
for approval. Matters that are temporarily not ready for review and
are not urgent can be temporarily stored for future investigation.
For anonymous reports, the Audit and Supervision Centre will
assess the facts and evidence provided to determine whether
further investigation is warranted.

2.5.
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Our “Supervision and Reporting Management System”
establishes a confidential investigation procedure. The Audit and
Supervision Centre strictly enforces confidentiality measures
for whistleblowers. Any violation of the regulations regarding
the disclosure of reporting information or any retaliatory actions
taken against whistleblowers or investigators will be reported
by the Audit and Supervision Centre to the Company for severe
disciplinary action. If any legal violations occur, they will be
referred to judicial authorities for appropriate legal proceedings.

In addition, during the Reporting Period, the Group provided
training sessions on corporate values and the Group’s institutional
regulations to all new employees and directors. The training
emphasised the importance of integrity, compliance with
company rules, and adherence to professional ethics. We strictly
oppose corruption, bribery, and any other illegal activities, and
we enforce severe penalties and accountability measures against
such behaviors. During the Reporting Period, a total of 352
employees (including directors) participated in anti-corruption
training sessions.

Environmental, Social & Governance Report
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Complaint Call: 400-990-8266
BARESE -

Reporting Hotline: 0755-23625015
BREAR -

Email Address: lisjjiczx@lvgem-china.com
B

Contact Address: The Audit and Supervision Centre, 55/F,
NEO Building, 6011 Shennan Avenue,
Futian District, Shenzhen
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COMMUNITY BUILDING

With the gradual progress of urbanisation, and the construction of the
Greater Bay Area continues to deepen, rapidly developing cities are
facing the challenge of insufficient land resources. Therefore, urban
renewal projects are becoming increasingly important as a key way to
solve this problem. As a pioneer in the urban renewal industry, LVGEM
(China) upholds the historical mission of “promoting urban upgrading
and redevelopment”. Guided by the basic strategy of “Focus on Urban
Renewal in the Greater Bay Area, Develop a Brand New Smart City”,
we are committed to developing high-quality urban renewal projects.
Additionally, the Group also focuses on operating residential and
commercial property projects, continuously creating value, and providing
residents, communities, and cities with safe, comfortable, and healthy
living and working environments.

3.1. CREATING NEW COMMUNITIES

With over 20 years of extensive experience in urban renewal, the
Group has actively explored methods to enhance urban comfort
and unlock the value of premium land resources through unique
land reserve approaches and high-value project area layouts. We
are committed to creating ideal cities that prioritise comfort and
sustainability. Moreover, we adhere to relevant national and local
regulations and guidelines, such as the “Outline Development Plan
for the Guangdong-Hong Kong-Macao Greater Bay Area’, the
“Implementation Regulations of Shenzhen City’s Urban Renewal
Measures”, the “Regulations on Urban Renewal in Shenzhen
Special Economic Zone”, and the “Urban Renewal Measures of
Shenzhen City”. By conducting urban renewal projects to improve
living environments, promote the efficient use of land, energy, and
resources, and facilitate sustainable community development, we
aim to create entirely new communities.
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Case: Shenzhen Baishizhou Urban Renewal Project
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Background of Project

HEER

The Shenzhen Baishizhou Urban Renewal Project is located along Shennan Avenue in Nanshan District, adjacent to the Science
and Technology Park and the Overseas Chinese Town area. With a planned area of approximately 3.58 million square metres,
it is regarded as the “Grand Urban Renewal Project” by the industry in Shenzhen, being the largest, most prominent, and
representative urban renewal project in the city. The project is divided into four phases for implementation, aiming to address
historical land tenure issues promptly, ensure the interests of the shareholders and the broader community, and mitigate the
impacts of the COVID-19 pandemic. By completing the project in phases, it facilitates the implementation of essential public
infrastructure and minimises the risk of social instability.

A B AN T B FTIE B A ORI TR LU R R RGE - AR E REGH AR - SHREELIS8E T K - AYIFERE R
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The first phase of the Baishizhou Urban Renewal Project mainly consists of residential apartments, totaling 2,746 units. The
main unit sizes range from 110 to 125 square metres, gradually catering to the market’s released demand for housing upgrade.
In mid-2023, the Baishizhou marketing centre and model homes were opened to public, serving over 5,000 visiting customers.
The popularity reflects the high recognition of potential homebuyers for the Baishizhou location, facilities, product design, and the
reputation of the Group.

BARMATENIEE —HUAEENAEERAE - 8512,746E - TEF NFATE110-125F A K2 M + EFAEM SRR
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According to the plans for the first phase of the project, the commercial area spans over 50,000 square metres. The Group has
gradually initiated commercial operations preparations, with strategic cooperation agreements established with over 300 brands.
With the continuous completion of commercial properties in Baishizhou over the next eight to ten years, the Group’s commercial
area will steadily increase, further solidifying the development model of combining commercial and residential properties. This
will continue to enhance the quality and value of the Group’s assets, promoting the stable and sustainable development of the
Group.
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Case: Shenzhen Baishizhou Urban Renewal Project
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The Phase | of the project

TH B —HAETEl -

2 Opening for sales: September 2023
—E=FNARE

¢ Topping out: 2024
ZENFHTE

L 2 Complet|on and delivery: 2025
ZECRFRTIRN

During the Reporting Period, Phase One of the project progressed
rapidly, with the schedule significantly ahead of schedule and
expected to be delivered ahead of time. Currently, the project has
achieved 100% completion in terms of contracts and demolition.
The underground structure and podium have been completed ahead
of schedule, and construction of the tower is underway. The main
building construction of Phase | of the Baishizhou Urban Renewal
Project in 2023 progressed smoothly and met presale standards, the
project officially opened for sales in September 2023.
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The Phase lll of project
TH B =83l -

L 2 Commence of construction: 2025
—ERFRT

L 2 Opening for sale: 2027
—TFRR

2 Completion and delivery: 2030

—E=FERTEM

During the Reporting Period, Phase Il of the project achieved
simultaneous demolition and contracting, significantly accelerating
the urban renewal process. The completion rate of contracts
reached nearly 95%, with plans to finalise all contracts by 2024 and
commence construction in 2025.
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The Phase Il of the project
BE —HEHE

* Commencement of construction: 2024
—ECFRT

2 Opening for sale: 2026
ZECRFRE

* Completion and delivery: 2027
TR EFRIRN

During the Reporting Period, the signing process for
Phase Il of the project is nearing completion, and the
development and construction have been initiated
ahead of schedule. Currently, the signing rate has
reached 100%, and the necessary procedures to
confirm the implementation entity are being processed.
The plan is to commence construction within 2024.
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The Phase IV of project
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2 Commence of construction: 2026
—EoRFEHRT

* Completion and delivery: 2032
TEZFBT

During the Reporting Period, Phase IV of the project is
nearing completion of contracting, while demolition and
design work are progressing simultaneously. Currently,
the completion rate of contracts is close to 98%, with
plans to finalise all contracts by 2024.
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Case: Shenzhen Baishizhou Urban Renewal Project
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Healthy Building Design
BEEER

The Baishizhou Urban Renewal Project will pursue international Fitwel Health Community certification for all residential
communities, and all residential and public buildings will adhere to the Green Building Evaluation Standard GB/T50378-2019,
with a rating of two stars or higher. Fitwel certification is a well-known international health-focused building design evaluation
system, which includes assessments of site, entrances, walkways, air quality, water quality, exercise facilities, and convenience
of daily living. Additionally, the new version of the Green Building Evaluation Standard followed by this project also includes
requirements for air quality, water quality, noise, light, and thermal comfort

B AN SE 2718 B AT B (T4 [ &R i 17 BB Fitwel i BR 4t [& 7R 38 EE%%&Q#\@?&% BRRTT AR B IR LRI B R 2E) GB/
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The project is currently being developed in phases, with a focus on creating a healthy community in Baishizhou. The Baishizhou
Phase | (BSZ Phase ) project integrates design measures for site health, safety, community gathering spaces, activity areas, air
quality, water quality, and more. In September 2023, it achieved a Fitwel Community 3 Star Rating certification, demonstrating its
commitment to promoting health and wellness within the community.

BRITEE EED BER - BRMTERAMNERLRE - BAM—H(BSZ PHASE )1E B £:& Jr[ﬂ%EﬁEm)\T‘#éﬁ%iMLJ% ZE -
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Smart Construction
BEER

The residential projects in Baishizhou have all been equipped with the UOP property management system. Building upon this
system, the Baishizhou Smart City Phase | project integrates over 70 smart scenarios, deeply integrating with architectural
designs to design the future smart living for residents. The Baishizhou Smart City Operations Command Centre 1.0 has been
established in the LVGEM Baishizhou Marketing Centre to showcase the future smart living to residents. The Baishizhou Smart
Construction Integrated Dispatch Command Centre has further applied services to achieve centralised management and
dispatching of dashboards for multiple projects within the Group, intelligent dispatching of project sites, and providing smart
decision-making for project management. Additionally, Jingyue Technology and China Unicom jointly released the “Smart City
Unified Operation Guide White Paper”, which is based on the planning experience of the Baishizhou Urban Renewal Project and
aims to provide reference opinions for the future development of smart cities.
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Case: Shenzhen Baishizhou Urban Renewal Project

26 R AMEHEHEE

In terms of community traffic operation business, the Group utilises data analysis from the UOP property management system
to understand residents’ needs and provide greener and more convenient life services. For example, the Group has installed
charging pile facilities in all LVGEM projects to increase parking space utilisation. Projects where charging pile facilities have
been implemented include: LVGEM City Garden, LVGEM Peninsula Community, LVGEM 1866 Garden, LVGEM Chanson, and
LVGEM NEO. The Group also plans to introduce mobile car washing services for all LVGEM projects. Compared to traditional
car washing services, mobile car washing significantly reduces water usage. Currently, the mobile car washing service has been
implemented at LVGEM Amazing Plaza.
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To cultivate talent for intelligent operation teams, the Group’s property company Quality Operation Centre, in collaboration
with Jingyue Technology Company, is fully responsible for organising and implementing the training of the Baishizhou Smart
Operation Team. The Property Comprehensive Office provides support for the training of the smart team, conducting training in
the form of “centralised training + case study + on-the-job practice + field learning”.
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Based on the positioning of the Intelligent Urban Operations Dispatch Centre, and from the perspective of resource coordination,
the implementation of intelligent systems and centralised management models plays a crucial role in achieving the Baishizhou
project’s objectives in terms of safety, quality assurance, risk control, and cost management. These efforts contribute to the
project’s high-quality and high-efficiency operation.
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Case: Shenzhen LVGEM Liguang Urban Renewal Project
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The Shenzhen LVGEM Liguang Urban Renewal Project is a comprehensive high-end industrial park integrating residential,
commercial, and industrial components. Located in Liguang Village, Guanlan Town, Longhua District, Shenzhen, it is adjacent to
the Liguang Clubhouse of the Guanlan Lake Golf Club, boasting a superior ecological environment. The project covers an area of
approximately 80,000 square metres, with a total gross floor area of about 400,000 square metres. The project’s plan integrates
the surrounding community environment and residential needs, with a distinctive commercial street planned to the south of the
community, while a large green area to the east is designated as the Liguang Ecological Park. During the Reporting Period, the
signing rate of the project has reached 100%, and it is currently in the stage of confirming the main construction body. After
confirming the main construction body, the Group will proceed to initiate construction based on cash flow arrangements.
YRS IHETEFIAE REET  BEMTER -—ROGSUESHEXRER - BEMNRYITREERBUBRIA - it
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Project Rendering of Shenzhen LVGEM Liguang Urban Renewal
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Case: Zhuhai Donggiao Urban Renewal Project
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The Zhuhai Donggiao Urban Renewal Project has been officially renamed as “LVGEM Royal Bay Garden”, marking it as a key
urban renewal project in Zhuhai City. Located in the Nanwan area of Xiangzhou District, Zhuhai City, the project is situated at
the bridgehead of the Hong Kong-Zhuhai-Macao Bridge, as well as in a traditional luxury residential area, strategically positioned
along the city’s central axis of development. The project has a planned total construction area of approximately 765,000 square
metres, encompassing high-end residences, distinctive hotels, cultural districts, and other diversified formats. The North District
of the project commenced sales in October 2021 and has been highly recognised and sought after by the market since its
launch. During the Reporting Period, the project contributed contract sales of approximately RMBS3 billion, securing the top spot
in Zhuhai’s property sales (online signed sales) volume with its superior location and high-quality residential design.
WERBHMENEE EARBAZRENE - RRETHMENMNERIER - HEURKETAEMNERER R - HEBKER
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Project Rendering of Zhuhai Dongqgiao Urban Renewal
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Case: Shenzhen Shazui Phase Il Project (Shenzhen Mangrove Bay Phase Il)

26 : R E = HEE CRINAEESRE =)

The LVGEM Mangrove Bay Phase | Project is one of the Group’s representative urban renewal projects in recent years. The
project is located in the central business district of Futian District, Shenzhen, at the intersection of Shazui Road and Jindi Road
to the southeast, with convenient transportation. It includes three high-quality residential buildings and a high-quality complex
consisting of Grade A offices, hotels, and apartments. The project covers an area of approximately 24,000 square metres, with a
total planned gross floor area of approximately 3,050,000 square metres, including a residential area of approximately 1,190,000
square metres. The Phase |l residential project boasts unobstructed sea-view landscapes along the coastline, offering rare
value propositions, with main unit sizes ranging from 110 to 143 square metres, targeting the increasing demand for upgraded
residences in the market. During the Reporting Period, the signing rate of the Shenzhen Shazui Phase Il project has reached
100%, and the construction progress meets the pre-sale standards. The Phase Il residential units were officially launched on
27 August 2023, with over 80 units available for pre-sale. The project achieved successful sales within the Reporting Period,
demonstrating high market recognition.
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Project Rendering of Shenzhen Mangrove Bay Phase I
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Quality Management
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The Group considers building quality management as the
most critical aspect of daily operations, striving to construct
high-quality properties with craftsmanship. We adhere to the
mission of “continuously enhancing city value” by implementing
the “Guidelines for Construction Quality Management Work”.
Additionally, we have established a robust engineering quality
management and monitoring system to rigorously manage
and control construction quality, ensuring that construction
projects comply with national and local regulations and technical
standards. Furthermore, we continuously utilise innovative
technologies to enhance engineering quality and have developed
multiple operation manuals to provide clear guidance to our
teams, ensuring quality control and management throughout
the construction process. These manuals include “Operation
Manual for Complete Steel Support System”, “Operation Manual
for Prefabricated Buildings”, “Prefabricated Building Scoring
Sheet”, “Prefabricated Building Execution Sheet”, and “Review
Form for the Implementation of Expert Opinions on Prefabricated
Buildings”, among others, to further standardise engineering
operations.

Management Structure Quality Inspection

HERE

Accident Handling
EWERE

EERE

During the stages of project design,
contractor selection, project construction,
completion inspection, and project delivery,
the Group is responsible for management
and supervision in accordance with
the Guidelines for Construction Quality
Management Work. To achieve this, we have
established an engineering management
framework consisting of key units such
as the project department, engineering
management department, and engineering
management centre.
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During the project construction phase,
the Group conducts regular quality
measurements based on the “Guidelines for
Physical Quality Measurement Operations”,
“Residential Quality Control Classification
Index Requirements and Reward and
Punishment Measures”, and “Construction
Quality Standard Control Guidelines for
Civil Engineering Professionals”. These
measurements objectively reflect the
engineering quality level at each stage of the
project, promoting timely improvement of
physical quality, and striving to achieve the
goal of one-time qualification. To enhance
project management quality, the Group
has established the “Project Engineering
Inspection Work Guidelines”. Through
the implementation of on-site problem
rectification and preventive control measures,
we eliminate potential safety hazards and
quality risks, thereby improving the quality
of the Group’s products and customer
satisfaction.
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The Group has formulated the “Guidelines
for Handling Engineering Quality Accidents”,
“Guidelines for Safe and Civilized
Construction Operations”, and “Key
Points of Quality Management for LVGEM
Group Construction Projects and Related
Punishment Measures”, to standardise the
handling methods of engineering quality
accidents at different levels and minimise
the impact of quality accidents. Additionally,
the Group continuously summarises and
analyses the experience and lessons learned
from engineering quality management,
and applies them as references in the
development of other projects to further
enhance engineering quality.
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3.2. CUSTOMER-CENTRIC APPROACH

Striving to enhance customer satisfaction has always been an
important goal of the Group. We consistently prioritise customer
needs and actively listen to and address their concerns. To
achieve this goal, we continuously improve service standards and
optimise service management mechanisms.

SMART PROPERTIES

The Group relies on information technology and intelligent
techniques, combined with effective risk control measures, to
efficiently manage operational projects. To achieve this, our
subsidiary, Shenzhen LVGEM Property Management Co., Ltd.
(‘LVGEM Property”), actively undergoes intelligent transformation
by installing smart monitoring systems to grasp the real-time
status of each project. Additionally, we strive to enhance on-
site management and service quality. To improve management
efficiency, we have established the LVGEM Property Intelligent
Monitoring Systerm Management System.

During the Reporting Period, the Group continued to advance
the construction of smart cities, utilising UOP smart service
platform to provide services to residents, comprehensive property
management services, full-cycle online system services, and
intelligent services. Currently, all residential projects of the Group
have been integrated into the UOP property management system,
achieving the integration of property management and financials.
The platform’s data is autonomously secure and controllable,
optimising services and reducing costs while enhancing efficiency
in property management. The system comprises a system middle
platform and two mobile applications. Enjoy Living and Jingyue
Housekeeper, serving residents and property management
personnel respectively. With over ten functional modules, the
system covers operational management services throughout
the entire lifecycle, from financial management to personnel
management and maintenance management. This allows
residents and operators to enjoy intelligent services starting
from the inspection phase. The Group has also completed the
revision of the “Property Intelligent System Platform Management
System”, conducting monthly statistics, analysis, and assessment
of the work orders on the UOP management platform.

3.2
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UOP Management Backend Interface UOP Smart Management Solution

UOPEEZANTE UOPEEtEEHE

The first phase of the UOP platform has been launched on PC, UOP & —HIE A RIFAPCH; « BT REFAPPLAR - WEE
employee and owner apps respectively, and has been applied FE23(AUOPIEE - BFEFRYI ~ (LM « BRE - 25/5 MERMNE
in 23 UOP projects, including residential projects in Shenzhen, EIHE - BRIHEREDREERELTEE - AgsoaM
Huazhou, Zhuhai, Yiyang, and Suzhou. The team continues to ~ WM EHEA BN EERETEENHER -

follow up on optimising and adjusting functional modules, laying

a solid foundation for the smart city construction of LVGEM

Baishizhou Urban Renewal Project.

The PC Interface The Interface of the Employee-side App (left) and
the Property Owner-side App (right)
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RE  HEgRERHRE

CUSTOMER SERVICE EFER%

The Group emphasises customer service and customer relationship AEBFERFREETFBIEEE - BRKE
management, actively listening to customer concerns and EPEE  mMEREPHX - BMEBRSEERE
meeting their needs. Through various communication channels, BHEEPEYETHER BREPER - KFE
we establish close relationships with customers, understand their BRE  BNAREPREREENRE -

needs, address feedback in a timely manner, and strive to provide
customers with the highest quality service.

Customer Service Hotline

BRI R

The Group has established management documents such as the “Customer Service
and Quality Management System” and the “Customer Service 400 System Management
Guidelines” to specify the handling procedures for various types of customer feedback
such as inquiries, complaints, and commendations, as well as the responsibilities of
relevant personnel in handling feedback. For customer complaints, we have developed
the “Complaint Handling Procedures” and the “400 Customer Service Complaint Hotline
Supervision Management System” to strengthen the management of the complaint handling
process. We classify complaints based on their severity, coordinate dedicated personnel
to follow up continuously, conduct routine inspections of task progress weekly, and ensure
a 100% response rate by the end of each month. During the Reporting Period, the Group
received a total of 132 complaints regarding products and services and achieved a 100%
complaint resolution rate.

REBHHEFREEESE T(EPMEEMEERHE) (FRI0ZFEEIIERS]D
SEENMH - DIASERR - RF  RESEPREMNGERIERE  URHEBASRE
REBEEIEBFEABE o STHEFREGF - RAHE T GRFEEBRIERE) X400 IR FE
REBEEEHE)  ARFEERENER  SHHIRRFERNETIRER - BHAEF
BEABASRERE GBITREEBEEES  BALBRERFER100% ° KA
WEPA - AEELEDNBEERRRBHRF132R - RFRREE100%

Customer Satisfaction Survey

BERFREERE

The Group highly values customer feedback and regularly conducts customer satisfaction
surveys based on the “Customer Satisfaction Survey Program”. Through these surveys, we
assess customer satisfaction with our services and gather their opinions to continuously
improve service standards. During the Reporting Period, the Group conducted satisfaction
surveys for merchants and consumers of the Zoll series through both online and offline
channels, as well as for office tenants, industrial park tenants, and property residents. The
satisfaction rates were as follows: Zoll series merchants 89.66%, consumers 94.13%, office
tenants 98.8%, industrial park tenants 100%, and property residents 88.03%.
REFEFEFERTFLRE  CHRB(EFPMEERESR)AREFMERERDL « FutaT
EEFPHERMBBHOMEELWELER - (EMBERARBKE - RAREHRN - K&
EEER ERETHAHERRIINELIEEE  SFTEEF  EXEEBERS - WEE
FEITHREERSE - Hh - ERRIIBFMEE R89.66% - HEERBEER.13% B
FREFMEER8.8%  EXEEEFMEEIEI00% ' WEEFHEE /R88.03% °

Customer Follow-up

BFER

To improve the quality of customer service, the Group has formulated the “Customer
Service Operation Manual” to standardise the procedures for customer service personnel
to conduct follow-up visits. The purpose of the follow-up visits is to understand customer
feedback and address issues, with a requirement for a 100% follow-up rate. Different
arrangements and time requirements for follow-up visits are made for different situations,
such as complaint incidents and maintenance services.

RIEAZFRBER - AEESIE(ERIEEIEGE) - REFIRABLGHERRE - B5)
WE N SBRRETREWAREE - B EEREI100% - HETRAMNER - RFE
% BIERBE - ATRMETHEMEEEX o

“LVGEM Club” Networking
Association

B EA A AR1RE

“The LVGEM Club” is a customer fellowship organisation initiated and established by the
Group. By adhering the motto “Blissful LVGEM, Lifelong Neighbourhood”, it is committed to
fostering harmonious neighborhood relationships and creating a warm community life.
(IR SIRAASERERINT PHEASE  FR(EZEER - —ERBINRE - BN
PIERBVATIERABIERER - SERBEOHE S -
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The Group places great emphasis on the health and safety of
both the community and hotel guests, and has established a
series of safety-related regulations and systems. These include
the “Parking Lot Management Regulations”, “Patrol Post
Management Regulations”, “Duty and Patrol Work Guidelines”,
“Fire Safety Management Regulations”, “Hotel Fire Inspection
System”, “Elevator Malfunction Emergency Rescue Procedures”,
“Key Site Fire Management Guidelines”, “Fire Emergency
Equipment Configuration Guidelines”, “Fitness and Recreation
Area Safety Inspection Operation Guidelines”, “Security and
Monitoring System Management Guidelines”, “Accommodation
Industry Health Standards”, and “Implementation Rules for
Hygiene Management in Public Places”, among others, all aimed
at safeguarding the health and safety of customers.

Case: Emergency Dirrill for Elevator Entrapment

5P - ERRAESREERR

Environmental, Social & Governance Report
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AEE+OIBHRIEETTNEERZE  SIHET —
FIMRZ2EMENREHE - EheE(EESERGE)
CUERERSIE) (EH KB TIERESD CEH R 2EBR
T CEIER MK E HIE) (BB MR SRR RIE) CERED
frfy NERIES) OB RSB SD (R TR
MEEEIESD( L B R R ERIES D (EBEEH L)
(REBREEERGIERAIN S - REFFPNEREY
o)

LVGEM Property coordinated emergency drills for elevator entrapment in each project.

RRYFNERIAAETERRNARSIEFRER
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Case: Fire and Riot Drill

=0 HE R RRE

To ensure the safety of property owners/residents, LVGEM Property conducted fire drills and safety riot training. This training
aimed to enhance the property management team’s ability to respond to fires, including handling alarms, firefighting, evacuation,
and rescue. Additionally, the training focused on improving the team’s ability to handle violent incidents.

RBREE MEFHNESHERS  BKEWERITHWEBNL 2 RS - EHEIFIE EIEE Y E BBTE A SEB AR
FEZRET) - BIERERE  BA - BAFBERESE - A - SEISREEREER S HRRIEET ©

According to the “Hotel Fire Prevention and Education Training System”, we conducted fire emergency response drills during the
Reporting Period to enhance employees’ ability to respond to fires. This drill was conducted to ensure the safety of guests and
played a crucial role in hotel operations.

RIBCEE R S EHEZIGEE) - RMERREBHERRIT TEHESRERER - Re 8 TEEH A KFNESE S - 518
ERERTRRERNT S  AEESEB T EAZETEENER -
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REASONABLE MARKETING AND PROMOTION

The Group strictly adheres to the principles of objectivity,
effectiveness, and accuracy. We have formulated and
implemented policies such as the “Project Sales Management
System” to regulate the use of data and advertising in sales
projects and marketing services, thereby avoiding misleading
information. Additionally, to protect the Group’s image
and intellectual property, we have implemented the “Brand
Management System” 1o strictly regulate the operation and use of
“brand core visual symbols” such as English names, trademarks,
and brand identity language. Such standardised management
helps prevent infringement or misuse of trademarks or other
“brand core visual symbols”.

To ensure the accuracy of information on the official website,
the Group has established the “LVGEM China Official Website
Management Operation Guidelines”. The Investor Relations
Department conducts monthly inspections of the website content
and submits reports and updates as required. If any failure to
report or update according to the requirements is discovered,
the relevant situation will be internally reported. Employees who
violate the system regulations will be subject to corresponding
penalties in accordance with the provisions of the “Employee
Behavior and Performance Management System”, with the
severity of the penalty determined based on the seriousness of
the situation.

CUSTOMER PRIVACY

The Group has established an information security responsibility
system and formed a Network and Information Security
Emergency Leadership Team. Additionally, the Group has
formulated relevant systems such as the “Information Security
System Management System” and the “Information Operation
and Maintenance System” to effectively prevent the occurrence
of network and information security incidents and safeguard the
privacy and business interests of the Group’s customers and
partners.

In addition, the Group attaches importance to customer
privacy protection, requiring all employees to strictly maintain
the confidentiality of customer information. It has established
the “Customer File Information Management System” and the
“Customer Service 400 System Management Work Guidelines”,
which outline the responsibilities of relevant management
personnel in customer privacy protection.

The customer file management of the Group is mainly handled
by operational officers who collect, archive, and utilise the
information, with regular inspections conducted by the operations
director. All written documents related to customers must be
preserved as originals or copies and stored in customer files, with
strict confidentiality observed. Without written authorisation from
the owner or their authorised representative, it is not allowed to
provide any file data or other related information of the owner
or their authorised representative to others. If non-operational
personnel need to access information related to owners or their
authorised representatives for work purposes, approval from the
project manager is required. After confirming the scope of access
approved by the leadership, operational officers may allow the
authorised personnel to access relevant information. Unauthorised
removal, copying, or browsing of data related to owners or their
authorised representatives is strictly prohibited.
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3.3. SUSTAINABLE SUPPLY CHAIN

The Group believes that building a sustainable supply chain is
a crucial aspect of promoting our sustainable development. To
achieve this, we continuously improve our supplier management
model, collaborate with suppliers to ensure the stability of
engineering and operational quality, and identify, assess, and
control environmental and social risks in the supply chain. The
Group has established systems and guidelines such as the
“Supplier Management System”, “Supplier Information and Review
Form”, “Procurement Management System, Group Procurement
Management Authorisation Manual’, “Supplier Evaluation Work
Guidelines, and Supplier Inspection Work Guidelines” to regulate
the supplier selection and management processes. We evaluate
suppliers’ capabilities from multiple perspectives such as quality,
cost, compliance, and system certification, and are committed
to promoting environmentally friendly procurement. Currently, we
have 758 suppliers in our database, covering various categories
including engineering, equipment, services, design, and
marketing, excluding financing-related suppliers. The Supplier
Management System has been implemented for all 758 suppliers.

SUPPLIER SELECTION

Following the principles of “fairness, impartiality, and
transparency”, the Group establishes processes for supplier
prequalification, selection, evaluation, and supplier database
management. These processes aim to provide the Group with
long-term, stable, and high-quality supplier resources to ensure
that purchased products meet the required standards and quality.
Simultaneously, they facilitate resource conservation and ensure
the achievement of quality, safety, schedule, and cost goals in
engineering projects.

In the supplier selection process, the Group opts for open
tendering or invitation for bidding and conducts investigations
and interviews with suppliers to ensure their quality. In addition
to considering the suppliers’ business qualifications and
service experience, we also review their environmental and
social performance, including whether they have obtained ISO
9001 quality management system certification, 1ISO 14001
environmental management system certification, as well as other
professional qualifications, safety production permits, energy-
saving certifications, etc.

At the same time, we adhere to the principle of integrity and
public service, requiring employees involved in bidding activities
not to use their positions or powers for personal gain. If suppliers
engage in bribery, provide other improper benefits to the Group,
collude in the procurement process, provide false information, or
manipulate performance records, they will be blacklisted by the
Group.

SUPPLIER MANAGEMENT

To avoid potential environmental and social risks in the supply
chain, the Group chooses suppliers with good performance in
environmental and social aspects as our partners. To ensure
that suppliers meet procurement requirements, we will conduct
assessments on them accordingly. The Cost Contract Centre
is responsible for compiling supplier evaluation work guidelines,
formulating evaluation plans, and collaborating with departments
related to design, engineering, marketing, and costs to assess
supplier performance according to relevant requirements.
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The Group selects suppliers who demonstrate good performance AEEREBEATRBEMMEEDRRRITAHE
in environmental and social aspects to avoid potential risks in FERSEE - DAB R FE S BB A IR IR A4t
the supply chain. The supplier assessment work is managed FRKBNTE - HERE TERKAE NP
by the Cost Contract Centre, which is responsible for compiling DEE - REMERETL TIEE S| I HIE R
supplier evaluation guidelines and developing evaluation plans. FTEl - ﬁﬁ@ﬂ”‘f LIPS T TE SREAT AL - B
We ensure that suppliers meet procurement requirements REBEMRBRBERK - AR - KAELHP L
through inspections and assessments. Additionally, the Cost R - I8 - EHEAMAAEENIPIAE -
Contract Centre collaborates with departments related to ERABE KT EEENRERE o o - K&
design, engineering, marketing, and costs to evaluate supplier B iEKi - BEF A EE =5 = hnag i 4t
performance according to relevant requirements. Furthermore, ERRENREE TR - LA IR B o

the Group strengthens dynamic supplier management through
three methods: inspection, follow-up visits, and evaluations, to
drive continuous improvement among suppliers.

Conduct monthly inspections in
accordance with the “Guidelines for Supplier
Inspection and Return Visit”

1RIB (BB R B T3]
T RETIR

Inspection

Carry out return visits from time to
time according to the Guidelines for
“Supplier Inspection and Return Visits

Rig (R KR &R TIEESD

Follow-Up Visit
B3

TEHETEER
Conduct performance assessments,
post-contract assessments or annual
. assessments in accordance with
Eval;\ﬁgons the “Supplier Assessment Guidelines”
f Riz (HREREHE TR
ETRAE - ARTREREETE
We provide trainings to suppliers’ employees to verify whether Y tEr 8 TIRMHIZY - UEREED R
the supplier employs child labour or engages in forced labour BEBAZETMAEHSTHTA - U Iﬁi
practices. In cases where suppliers cause significant quality issues, AKEEME  BEESHIIHTSERAEFES
environmental incidents, or have a significant negative impact on (Al RN EE E S R S R R s B B E (e
society that results in economic losses or reputational damage to B ANEBEYEIFR IFEAES T IAEEH
the Group, we willimmediately suspend cooperation with them or HAABRMBOEERS -

refrain from considering them as our suppliers.
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The Group classifies suppliers according to the “Supplier RNEERIRCHER TS TR S S ER
Evaluation Work Guidelines” into four grades: excellent, good, T BEFRES - RiF - aBNTEHE
qualified, and unqualified. The supplier evaluation grades are AL - HERTEEROTRAT

shown in the table below:

Grades Excellent Qualified Unqualified

3 ] BF e e

Score 90-100 80-89 70-79 Below 70

DE 90-1007 80-897 70-79% 705 AT
The evaluation results serve as the basis for supplier rating, P ERAMEABERTR - 2R - B - T
classification, penalties, commendations, and discussions. AR A RAVA KR - ER TR & A7
Suppliers with high evaluation scores may receive rewards such EEESASENEBEAE - BEFIE &
as priority consideration for bidding, preferred supplier status, FHEFRESRE  HEZRFATERAOH
and excellent supplier awards from the Group. For suppliers EE - AEESYEE-FTHRAABMPIZ
repeatedly rated as unqualified, the Group may suspend their B BEIWAKARELE - ABTERRESE
eligibility for a certain period for bidding and even include them in BRI MBI ©

a permanent blacklist. Specific criteria will be developed based on
actual circumstances.

COMMUNITY INVESTMENT 34. HERE

The Group incorporates the needs of social development into AEEBHEERFRBACEERS - B
its corporate practises, insisting on walking hand in hand with s ERTTRERILEME - RMBEZF
society and paying close attention to social issues. We actively AEEERMNED HARSELEEEDWHET
utilise our own resources and advantages to carry out various FEIEE - DMEEMLEMRITEE -

community activities and invest in the community to promote its
friendly development.

While dedicating ourselves to developing our business, we also ERHREREFEBHORR - B EEY
focus on contributing to society. During the Reporting Period, MHENER - EAREHA - AEBEEGEL
the Group actively assisted individuals in solving their daily PR EAEEFHRE ot - HMEE
life difficulties. Additionally, we actively participated in various SEEBAZEE  WRSK - ZEEFEE
charitable activities and made donations to organisations such BT - BREEHRRAARKEIS2ET -

as schools and charities, with a total donation amount exceeding

RMB352,000.

Case: Children’s Care and Education Foundation Activities

2P RERENREESEED

Participation in the Changier Education Foundation Establishment Event
2NBEREESER T
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Environmental Protection

The Group is steadfast in its pursuit of balancing business development
with environmental protection, making contributions to the construction
of a green and civilised society. We integrate the concept of ecological
civilisation into design, construction, resource utilisation, and community
operation, actively embracing a sustainable green future. Additionally, we
recognise the physical risks that climate change poses to our assets and
operations, as well as the compliance, market, and brand reputation-
related transition risks associated with national policies transitioning to
a low-carbon economy. Therefore, we strengthen internal climate risk
response and develop relevant management measures for both physical
and transition risks. For detailed information, please refer to section
“4.1 Climate Change” on page 46 of this Report.

Furthermore, the Group has established environmental targets and
corresponding environmental protection measures in areas such as
air atmospheric pollutants and greenhouse gas emissions, waste
generation, energy efficiency, and water resource utilisation. During the

Environmental, Social & Governance Report
RIE - HERERRSE

HERR

REBRFE BB RERERARFREN FE -
REZRFEXRELER - HAKEEHEZEN
FREET - ERAMAMTRESD » BEEEELT
HIAREARIE - Al - AREEHZIREZCHARTE
EMELTROEERR - ARBEREBESERRE
BN ERRBERTETRNARE - TENMAEEE
MBI ELR o it - FPFII0R A AR R R R E
o WHEEEBRERMEEER RS EHEENEEE
e o FHANEMB2HAREE46 R[4 1 RIEEE] -

SN - REEDHIE T AR AR E REBHER -
BERWESL - 8RN AR ENKE RN ARE T EN
R AR RARRRREE - EAREHA - BE
BEHERETIEE - BERERNT

Reporting Period, we have actively implemented related action plans,
with progress as follows:
Environmental Targets  Indicators Action Plan Target Progress  Actions during the Reporting Period
AREHRNTH

RERE R GE g | BREE

Air pollutants and greenhouse gas emissions

RRIAFY B R

Encourage Green Travel Strengthening official Record the fuel consumption of official Completed e Trained drivers to turn off engines while
BEgeRT vehicle management  vehicles, conduct regular maintenance B2 waiting to reduce fuel consumption and

BIEABEER of official vehicles, and gradually convert carbon dioxide emissions
official vehicles into vehicles with lower or HEMETE - EREAEESSE
zero emissions. Employees are required R R Z G RRHE
to submit an “Outbound Request” in the
OA system for fieldwork. Workers shall ¢ Implemented centralised management
share a vehicle when traveling to the and allocation of official vehicles for
same destination travel, encouraged the use of public
REAKERS  THREABE & transportation (such as subway, buses)
B AKEER AR BRI E RN for trips with fewer people, and arranged
B o § THNEITEOARGHER (SN H vehicles uniformly for trips to the same
B FmBEMEA AR destination or nearby destinations with
multiple people
HABAEHITETR —E R LR -
HRADMET  REAERAE (W
8 RRE)WT HREZAR—B M
KEFITE AEETR LR
Promoting the Increase the proportion  Increase green building certification In progress e All buildings developed by the Group
Development of Green of green building BN ERERE ETH are designed in accordance with green
Buildings projects in all projects of building and energy-saving related
KBS EREER the Group indicators
ReESCREEEHE SERENMARE HERRERE
EAREEMEEE NG K ERRE BB IE TR T
54
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Indicators

bt

Action Plan

GLOE,

Target Progress

BREE

Actions during the Reporting Period
AR EBRNTE

Increase Waste Recycling
Rate
RS ERYEYE

Increase recycling rate
of office waste paper
REMHAZEMADE

Recycle office electronic
equipment
ERREEFR

Waste generation

EEMES

Improve the office waste recycling
system to calculate the amount of office
waste paper recycled
TEMRAEEZVENRSR - SHA
EEHRNEE

Develop recycling plan and regularly
check the status of the plan
HIERIUGETE - EEIRE BTN

Utilise rechargeable devices for office
meeting equipment to reduce the use of
disposable batteries
RLEERGRRBEWETHEE  #
5% ERES)RATERTERE -
AL =R E AR

In progress

£17%

Completed
=i

Completed
[=E771

Promote paper conservation and track
paper usage for each department
REHHAL  THEEHMNBLE
LT

Encourage the use of single-sided
scrap paper for printing non-essential
documents

RIENBERRER - FIHFEEXM

Implement online office (OA) to reduce
paper files

T LOABI R - R HRIER

Signed the Office Electronic Equipment
Recycling Agreement, and office
electronic equipment was handed over
to a professional qualified “renewable
resource company” for disposal
BEZMREETRELUGZE) - B
AEEFRERHARELEENIBE
BRAA e

Installed recycling bin for electronic
waste, designated for electronic waste
handling

AE - NREESFUREROERE
YRt - BREREE TR
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Environmental Targets Indicators Action Plan Target Progress  Actions during the Reporting Period
REAE R G HE | BRERE AR EBRNTE
Sort and recycle waste  Set up non-renewable and renewable Completed e Recycling bins have been installed
HABEIEEY) waste recycling bins in the property BT within the property premises and are
TEYENZET A BN BEN R being implemented. Locations such
Wire as Shenzhen NEO, various shopping

malls, residential properties, adhere to a
systematic waste recycling management
plan, with bins designated for non-
recyclable waste, recyclable waste,
electronic waste, bulky items, and glass
products

MERDLREDBLA - T T
7 WRYINEO » H{EES - EEW
% URRHYBAURERERKE - %
ENTEY R - ATEYGTR - B
- KRR - BIEEm A RS

Adoption of Circular Select environmentally  Purchase recyclable construction In progress e Gradually implement preferential scoring
Building Principles friendly construction materials T for the use of environmentally friendly
RNERZER materials B T B AR SR building materials in tender documents

ERRREEMH BIERERERET  HRARRRE

SR T AR NS
Energy use efficiency
BEIRGEARE

Improve Energy Efficiency ~ Reduce office energy Purchase electrical appliances with In progress e Preference for purchasing low-energy
REEREANR consumption energy label T appliances

BB AERER BEARRUREENES REERRAERER

e |mplement energy-saving controls for
unused offices, meeting rooms, and
public areas by reducing lighting and
turning off air conditioning
HREMEAOHAE 3% 21
B ITE R R R B

T OoH

g

e Maintain office air conditioning
temperature above 25.5°C and implement
zone management during non-summer
months, activate alternatively
PREEFBEEFE6.50 L - W
FEFRTHRER  HRFE

e Control lighting at night to reduce
ilumination in public areas. After working
hours, turn off air conditioning, leaving it
on only for areas where overtime work is
conducted
Hﬁét“‘“fﬂ BEITHES - MO R AR

BRI - TIE - BERAZE uﬂ B MR
iiﬁﬁ%z
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Indicators

Action Plan

B

Target Progress

HEREGHRE

Actions during the Reporting Period

BREER

BE

Office energy audit
WATETHIRER

Energy monitoring of

commercial properties

[GESUES T35

Improving Water Efficiency  Reduce average water

RE K

Advocate Environmental
Protection and
Conservation Awareness

RERRHOEH

consumption

Provide employees with

environmental training

REB TREE

Set up environmental
protection bulletin
boards in the

service areas under
management
ERRBRNEER
EER

{3

GLOE!

Formulate annual energy audit plan and
energy-saving measures

HIEFRRERE LR 8 KA A TR

Regularly transcribe the meter readings
of energy meters for commercial
properties and summarise and analyse
the energy usage.
EHYREENEMEEREYR ¥
&AL

Water use efficiency

KERERMER

Formulate water management
regulations; add water-saving
equipment, including water-saving taps
HIEKBREBER ; LMEKR
BEHKEERS

All environmental aspects
PR EEE

Incorporate environmental protection
training into induction training, develop
environmental protection training/
publicity plans, and organise energy-
saving themed activities from time to
time

EA%EH*MA%%%W #l5E

ol /B B E AT B AR A

RR
R AL RE
é@

Post environmental protection signs and
slogans in public facilities and equipment
of commercial properties
#ﬁ%%%@%%ﬂ%ﬁ%%%ﬁ%%
*D 8 { TFII:I

BREE

In progress

£17%

In Progress

£17%

Completed
=i

In progress

E17%

Completed
[=E714

RBEHRHTE

By implementing an annual energy
expense budget, we aim to control
annual energy usage and promote energy
conservation and emission reduction in
daily operations
BAFERRERRENA - BHEE
BREER - (LR EEAEB LR

Commercial properties have separate
calculations and ongoing monitoring for
water and electricity consumption. In the
event of abnormal indicators, users are
promptly notified
BENEOKERRYEREBAEY
EITRRER HRERREERER
AP

Monthly recording of energy consumption
indicators

FAYSERES

Water flowing amount and time were
adjusted for all automatic faucets at the
public restrooms of office buildings and
shopping malls to reduce water usage
FAERTE AR ALAFENEEK
ERDEHHKE R K RETH
& - AERAKEER

Al flushing toilets at the public restrooms
of office buildings and shopping malls
have been converted to water-saving
toilets

BT BAEAREFHERBRAEK
B

Environmental protection related
knowledge training has been included in
the induction training, such as specialised
training on waste sorting

EH¥ ETVEERBRY  BELF
HEBIMREE  DURHRNE
I

Environmental protection signs and
slogans were posted on facilities and
equipment in property, commercial and
office areas

ERERR ETVETRESER
EERREES
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RIS

TR ERRE

4.1. Climate Change 4.1. RIREL
The Group actively adopts and discloses climate risk response AEE2ERGHBYBEMBEE LE)E
strategies following the recommendations of the Task Force on (TCFD)MIHEZR #2255 - TR 4% il 7E A 1% B8 SmU R 2 B
Climate-related Financial Disclosures (TCFD). This is aimed at FEHREE - UE T B IR E E RARE (LR
better managing and addressing the risks associated with climate HER - REEEAFELENZE - W RE
change, reducing its impact on Company operations, and seizing F RIS TR

opportunities arising from climate change in a timely manner.
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Governance

oI
==

The Board has established an “ESG Working Group” to oversee climate-related issues.
EEe TRIESCIIFME I RIERABEZRETTE B AR -

At the Board level, the Company reports on climate-related issues as necessary.

RAEEEEERTERBE Y RIGEEHABRETER -

The Board supervises climate-related issues from the following perspectives:
NRAIEEGERSUUATLEEEE RIREEZREETES

1. Reviewing annual business objectives, annual operating budgets, and project development plans;

EARFELEAR  FELERE  RAREE:

2. Holding regular management meetings to review progress on business objectives and development plans;
THRMEESE  FALCEAE  AETETAOIRR

) Convening special meetings as needed to review risk management policies, major risk assessment reports, and other
matters;

KEFEAHERS  BARREERR  EARRMEREESEER

4. Reviewing major procurement, investment, and acquisition plans and contracts.

FREALRE REVBHENER -

The Group prevents potential negative impacts of climate risks by formulating relevant climate risk response policies. Internal
policies include but are not limited to: “Emergency Management Work Directive for Engineering”, “Typhoon and Heavy Rain
Emergency Plan”, “Safety Management System”, “ldentification of Hazardous Sources and Risk Assessment and Control
Process”.

755 B 378 3B il 7 A A IR R\ B FE ST ISR R TE B SRR RBR TS RAEE B E - NHMBERBFEETRY  (TRESEEIE
HE) - (RERRFE(IR)EZH R (R2BEHIE) CERIRHEN KRR EEERE)

Additionally, the Group has established a good atmosphere and habits internally to monitor climate-related issues through work
processes and mechanisms and implements them in specific work:

R - AEERFETKRIFOFENMEE - UEERIEARSERN TERIZEEY)  WEREARTED

1. When formulating design and construction plans, integrating new environmentally friendly materials and technologies to
proactively protect the environment;

REPME T RGER - BAZERENMMH  FTE  THEEREHIT:

2. In external procurement, imposing environmental requirements on contractors to reduce pollution and environmental
damage;

HOMREBT - BRI RERERENR - BT RMBRERE

3. When formulating project development plans and schedules, considering the impact of abnormal weather such as high
temperatures, rainy seasons, and typhoons, to reduce water consumption and eliminate unsafe factors;
HIEEE MRS - THEN  ZERE  TF  BRESRZEREOTE - BOAKE  HBTR2EE

4. Responding to government calls for prefabricated construction and large-scale finished houses to reduce construction
pollution and resource waste from secondary decoration.

BRITRE - ETREAEIMABERES - BAEITSRAM_REENERRE -
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Strategy
KBS

We deeply understand that climate change will bring multiple risks and opportunities to our business. This year, we conducted
a preliminary climate risk analysis and assessment, combining the classification of climate risks by TCFD with the specific
circumstances of the Group’s business. We identified climate risks and opportunities relevant to the Group’s assets and
operations.

BPIAZERRIEE B AREENEFT RS ERBRMESE - KFE - LML ETCFDHERRERBRN S - £EREEE
EIEREIT T D RIRER AT TG - BAIH RS EE E REE AN RIRRER RS o

|

Climate Risks Potential Impacts

RIRER BES

Physical Risk — Acute Physical Risk — Typhoon The severity and frequency of extreme weather events like typhoons
TEERR - SHERBER - BR can lead to significant property damage and potential loss of assets.

Moreover, typhoons can have a negative impact on the short-term
value of commercial real estate properties.
BRERmRAFRRNRBRENARWS - FJRLEKEENIMER
K-WH  BEGAGEEHANEEEFENEEELARTE -

Physical Risk — Acute Physioal Risk — Fire As climate change leads to increased intensity and severity of wildfires,
TR — S E R — AKX real estate faces a growing risk of fire hazards. This may deter potential
buyers and tenants, further reducing the value of real estate in fire-
prone areas.
BEE RIS BHUCERREMERE G A0 - 5 302 B AR AT
BRI th FE BTSN - EFTAE SR IEEEMN ERMAS o E—FREN
KRR EHEBE -

Risk Management
BER

e
i)

The Group utilises the “Risk Management System” and “Risk Inspection and Assessment Guidelines” to regulate risk
management procedures and operations, considering risk categories including but not limited to legal, industry, market, and
extreme weather risks.
REBEFNBCREBRERHE) MAARRE R EESD KRR HBREREREXMNRE - ZRINELRERNBFEENROER - 7%
5~ imAEER -

Over the years, the Company has developed experience and response plans to deal with abnormal weather conditions such as
typhoons, heavy rainstorms, and high temperatures:

RHAR - RRAIDKESEERENEBRNEL TR - EREERR - &8  SRAFERERE

1. The planning and business departments analyse and evaluate the impact of abnormal weather such as typhoons,
heavy rainstorms, and high temperatures on production, project schedules, and operations. They incorporate these
considerations into production planning and schedule coordination;

NEIFTEIEFT - EBHFISTTERE - FF - SREFRRELEE  TH  KL28  ERFLEETIR - SFRHE
THR

2. In anticipation of abnormal weather, the administrative and human resources departments lead efforts to organise relevant
departments such as the engineering department, property management company, and commercial projects to issue
safety production notices and implement precautionary measures to ensure the safety of personnel and property;
EEERANRER - ARTTHEFIFADEPIESE - BETIZEPT - MEAR  MEEESHE@ANM  B#hxr24sE -
MEFR S - REZERARN B BRASTVERS

3. Commercial insurance is purchased for ongoing projects to mitigate losses caused by abnormal weather events such as
typhoons and heavy rainstorms;

ARAREETHERR  BURE  RRFEERREKIIEXL

4. The Company has issued the “Crisis Management System”, which regulates the reporting, handling procedures, and
requirements for various crisis events, including abnormal weather events.

REEMBRERSE)  RESPEREF(EEFREEMHNRS  BERAMEL -
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RIS

4.2.

CHERERWE

KPIs and Targets
EENBE

To cope with climate change, the Group began to establish environmental objectives in 2020, to review and update our
environmental objectives annually. Please refer to the previous text for specific environmental objectives. The Group’s businesses
affected by climate factors mainly include engineering construction, commercial operations, and property management.
RTBEREEL  AEEFEE_Z_ZFRRBVRERR  UHRMNREEREFETERETH - ARNREER
FREX - AEEZREERFENEFBEIZ0HE  TIRET  BEELNMEEIE -

Greenhouse gas emissions and intensity’ B EREEL N E R FE
Categories Unit
b} By 20234 20224
GHG emissions from vehicles (Scope 1) Tonnes CO,e
BRAZEREHM(EE—) WS tiRE 2 52.13 101.78
GHG gas emissions from natural gas consumption (Scope 1) Tonnes CO,e
RARERRER BB (EE—) M EtiE S 213.88 168.60
Emission from the use of refrigerants (Scope 1) Tonnes CO,e

LR B, REBIE B (EE—) M biRE S 4,775.13 103.90
Tree planting mission reduction (Scope 1) Tonnes CO,e
BIAORBE (85 —) WSt EE 19.78 16.01
GHG emissions from electricity consumption (Scope 2) Tonnes CO,
BENERREREHM(EED) MR — S bk 45,194.67 23,797.71
Total GHG emissions Tonnes CO,e
HRERHEWE MR biRE S 50,216.02 24,155.98
Total GHG emissions intensity Tonnes CO,e/person
BREREHREE WS bixEgE A 21.71 9.63

Green Building Design

As a socially responsible enterprise, the Group always adheres
to environmental protection while focusing on business
development, striving to become a leader in green initiatives. We
fully support the “Outline Development Plan for the Guangdong-
Hong Kong-Macao Greater Bay Area” and adopt resource-saving
and environmentally friendly strategies in project development. All
buildings developed by the Group adhere to green building and
energy-saving standards, including but not limited to the “General
Specifications for Building Energy Conservation and Utilisation
of Renewable Energy”, “Construction Quality Acceptance
Specifications for Building Energy Conservation and Green
Building Engineering Projects in Guangdong Province”, and the
“Shenzhen Municipal Regulations for Acceptance of Drainage
Facilities in Construction Projects (Trial)”. We incorporate energy-
saving, water-saving, renewable energy use, and recyclable
materials into project designs, contributing to the construction
of buildings resilient to climate risks and creating a beautiful
Greater Bay Area with ecological safety, environmental beauty,
and cultural prosperity. Additionally, the Group applies for green
building certification for development projects and evaluates their
environmental performance through independent assessments.
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BREBEERE

AEEER—REEHLEEERNHEE - FM
BREBRARBEROAKEIRRRE - 8
N ERENSEIEE - RAI2HZHR(ER
BANERERAREME) - WHAIREMEHERR
R EIRMIRER IRV o P76 h ALK B
BRREIA R ERERCRENSERRERE
wat - BIEETRRGRELEREE HE ] B A LRA
RBARRH) (BEREZEHEEGEREET
EETEERYRTE) - CRYIMRZETZHK
RiERARE (FIT) BERER - HIAEEE
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Case Study: Green Building Design Elements in the Shenzhen Baishizhou Urban Renewal Project

261 D aaMEHEREE RASEEER TR

As a large-scale, high-density, multi-land comprehensive development project, Shenzhen Baishizhou Urban Renewal Project
is committed to providing customers with safe, healthy, practical, and efficient living spaces. The project design incorporates
corrosion-resistant and aging-resistant piping and pipelines, as well as durable finishing materials. Measures such as using
insulated glass and soundproof coatings are employed to isolate and reduce noise. High-efficiency energy-saving lighting fixtures
are utilised, aiming to achieve the target values of lighting power intensity in accordance with current national standards, thereby
saving electricity consumption. Additionally, advanced green and healthy building technologies such as large-area permeable
paving, green roofs, smart home systems, high-performance HVAC equipment, direct drinking water facilities, and indoor air
purification systems are integrated into the project.

RYBAMNETEFRBEEAARE  2BE  SHHARNGAREIAR  BHARFREHARE @K  BERNSHNER
ZEfd] - THE REFRAME  MEBCHNEMERURMAMFEREN R RAPERE  BERNSHEREERS KA
MENREE A - FEEERRBPYRZEEINRTEKGENBIRE @ §NER  AFMARNBBEEKEBE  #EER - 85
RKE - =M= fRE  EPUKRE - ERERFEREZTZIHTENGZ ENREEERN -

The project adheres to the requirements of the “Shenzhen Green Building Promotion Measures” and other relevant laws,
regulations, and normative documents, benchmarking the green building evaluation requirements for new construction in the
Shenzhen area. The project implements green building design for the Baishizhou Urban Renewal Project. Highlights of the green
building design for this project include:

BERKRBORYIMEEREREINE) REMER - RELRBIUEXHRTE - SRR EERINERZENFEREEFBER
B A M EHIEBEITHER - MNAANGERERHEHE -

Multiple Corridor Design: The Baishizhou Urban Renewal Project mainly consists of high-rise and super high-
ZBBRERET rise buildings, connected by corridors between buildings and plots, which facilitate
connectivity between plots and diversified distribution of functions.
BAMNETENER ZAERBEEESE - ERRMIREAERERE - AFRMR
OB IR B Th AR B Z AL DM ©

Central Green Belt: The strip-shaped central green belt forms a scenic line in the super high-rise buildings,
RRAEAR increasing the overall green area of the project and adding vitality and ecological sense

to Baishizhou. Situated between the Dashahe Park and Overseas Chinese Town
Wetland Park, Baishizhou plays a significant role in creating an ecological environment
for the project.

BRI RGBS ERETIK T —ERRE - MEBINTIER BENGLE
B ERABAMAMT —HKAEMEAERRR - AN AR EEGHZNA
EH S - A WARRFITERET A/ NRNEE/ER -

Roof Greening and Urban Farms The roof greening of apartments, residences, and commercial buildings at different
BB L EE T RIS heights provides a touch of greenery for high-rise residents’ views. By introducing the

concept of urban farms into roof design, combining with the connectivity of corridors,
residents’ enjoyment is enhanced.

TERENASE TEHEAXEENERZ L ASBERPHNETR®E T —HKEE - &
EIRRAAFSIARTESIES - 2 AERMOBBIER - I8 T EF AR -
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HEREGHRE

Case Study: Green Building Design Elements in the Shenzhen Baishizhou Urban Renewal Project

20 D aaMEHEREERASEERER TR

50 LVGEM (CHINA)
ESG Report 2023

The project also makes reference to the international Fitwel Healthy Community Standard and has designed and implemented
various convenient and people-friendly features: a central green belt forms a large ecological green chain in the middle of the
project, providing convenient, comfortable, and healthy outdoor activity spaces for surrounding residents, effectively integrating
residents’ outdoor activities with the community’s ecological green chain; a 50-metre distinctive corridor creates an elevated
pedestrian walkway connecting nearby buildings; diverse dining and retail shops are gathered on green rooftops, providing
residents with a convenient and livable living environment. During the later stages of the project execution, the Group will
gradually implement the green, ecological, healthy, and livable rooftop design goals set in the schematic design phase into
the design, construction, and operation processes. In September 2023, Baishizhou Phase | (BSZ PHASE |) obtained a Fitwel
Community 3 Star Rating certificate.

BB P2 ZBRFitwel AL RIZE - ReTMEM T ZRERERRE - PRGMCTNIER PRERREENERLLGE - BE
EERRHERE 58 - RENPINEGSZER H#EEE'J)E9\\/E§U$D7ili$Agiff5§7ﬁxﬁlﬁﬁé SORKIEFE BRIV T = 17
B EEINEEY  fRCER FERZ TENERRTENH  AERREHEREENEFRE - Elﬁﬁéﬁﬁiﬂﬁﬂk
o REEBRRT RERGIERARE £ @ EEEGTEE*“*JrEF BHEEIFRE - I ERER - —FT =

F 1A BAMN—EI(BSZ PHASE |)EX {5 Fitweltt [2 5258 = £ 5838 (Fitwel Community 3 Star Rating) &2 °
sfitwel

building health for all

HERERY CERTIFIES THAT

BSZ Phase |

in Shenzhen, Guangdong has achieved a Fitwel 3 Star Rating

***

Fitwel for Sites: Coememunity viesn
wsign Cartification Ackived. 0913202

In addition to the “Green Building Evaluation Standard”, the Shenzhen Baishizhou Urban Renewal Project will pursue green
and healthy building certifications, including LEED Green Building Certification and WELL Health-Safety Building Certification.
According to the Green Building Evaluation Standard (GB/T50378-2019), both Baishizhou Tianyue Garden (residential and public
buildings) and LVGEM Baishizhou Jingting (residential and public buildings) meet the requirements for National Two-Star Green
Building Certification.

BT RERENERE) - NIRRT ERRR E?ﬁﬂ%?&ﬁ%ﬂ’@&@%@ﬁzﬁa’i ’FE?ELEED%E’Z@%;@%ﬁfDWELL@ﬁE
SR - BB ERENBIRE) (GB/T50378-2019) - BAMAIRIER (FE - ARMESAANREEE - A8)HEIIE
REGEREEZEHENR -
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4.3. Green Construction

The Group is committed to promoting green development and
adopting various technological and management measures to
reduce construction pollutants emissions and natural resource
consumption, thereby minimising the negative impact on the
ecological environment.

Environmental protection measures

According to the “Environmental Impact Assessment Law of
the People’s Republic of China”, “Regulations on Environmental
Protection Management of Construction Projects”, and “Interim
Measures for Environmental Protection Acceptance of Completed
Construction Projects”, and relevant regulations, the Group has
formulated internal management policies, work guidelines, and
project plans such as the “Engineering Management System”,
“Safety and Civilised Construction Operation Guidelines”, and
“House Demolition Management Work Guidelines” to manage
the negative environmental impacts during the construction
phase of projects. Furthermore, all construction projects of
the Group adhere to construction environmental protection-
related construction standards and legal requirements. Internal
documents such as the “Safety and Civilised Construction
Operation Guidelines” and “House Demolition Management Work
Guidelines” have been established to control the environmental
impacts of construction. The Group requires contractors to take
corresponding environmental protection measures to control dust,
exhaust gas, noise, wastewater, solid waste, soil erosion, and
other environmental impacts generated during the construction
phase. Major environmental protection measures include:

4.3.

BEET

AEEDRNRES R EHR - RRSBEMA
BRI D T5 RPN B AEIRE
e BB ERRENBETZE o

RIREH

RBCPEARAMBRRZETEL R
BHEREREEEZGI) GERARRTRER
ERWETIE) REERE  AEEGIET
(TREEWNER2XHABITEXESE)
(FERBREETHEEIDSAMEEREK - T
TRIESI M &RETE] - WERBEA B TERER
HIRBERNEEZE o M5 ARBRREE
HEYEEEERREENE TIRENERE
Ko WHIE TR 2XHABTEXEEGE)M
(FERBRERTHEEID SRS - AEE
ETHRENTE - KEBEZIJOREHREUE
FERVIRIRIE I - #2050 56 TR BRFTEE £ O35 EE AN
FESR -~ RE 5K EREEY - KERAE
TERREEERE
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Construction dust and exhaust gas

ST THEERER

o Set up continuous and closed enclosures, set up
temporary storage sites to pile up muck, and regularly
sprinkle water, etc.
REEENERANERE  REBRRERSHEREL - I
TE EEIKEE

o Set up independent ventilation facilities, and the
discharged gas is discharged after purification and
deodorisation treatment, and the exhaust vent is
directed to the green belt

R HEE R - BE RS R IR R R

HERR - BERA 5| B4R AS

o Adopt high-efficiency fuel generator and use light diesel
as fuel
RARBERHEER - EREERERRE

o Use prefabricated concrete blocks as temporary road
surface to reduce dust caused by vehicles driving the
construction site

VATRBLR SR I ERES BR T - Rl BR M1 T B & Vi

Solid waste

ﬁﬁ@%&%

Timely transportation of waste such as construction
waste and construction waste to designated storage
sites
M BRI RS - BRENIREEYEIETFIUNE
Hazardous substances in decoration waste are handled
by qualified units
RIEEYTOEERD R AL EE B RIE
Domestic waste from the garbage operating station
is cleaned daily and handed over to the sanitation
department for disposal
FRBENEEENEEN IR - RARGHIEER
i
Cover the garbage piles on site with safety nets and
sprinkle water to keep them moist, use waste transport
vehicles equipped with top covers
HIRSHERANIRRLE2EEE  BKRE - rRiER
HIERATAIRENER

Construction noise

S HETIRE

o Reasonably arrange construction plans, construction
machinery and equipment and construction time to
avoid construction at lunch and night and stay away
from major environmental sensitive points
SIRLHEME AT E] - TR LA Kb TR - BRI
FRIMEEBL - EptEBRIEHRE

o Select low noise equipment

BEBERTRE

Construction wastewater and sewage

St e TREK RIS K

Collecting and treating construction wastewater with
oil separation and sand sedimentation to prevent direct
discharge of wastewater
W ER s TRE/K I S BT TRl ~ TR RE TR - MABREKE
BeoME
Using construction wastewater for car washing
METREKAREE
Domestic sewage, garage washing wastewater,
garbage transfer station washing wastewater, leachate,
etc. are pre-treated in septic tanks and then discharged
into sewage treatment plant through the municipal
sewage pipe network for treatment
HTERISIK « BEEREREK © BN ELB U EEK 2R
RELCEMTARIRERE - BBTBUTKEBIENS
IR B R TR 2R

Overall environmental impact
SHHERREYE

o The Jingting and Shangyuefu projects have adopted prefabricated construction technology, using pre-manufactured
components to construct buildings, thereby shortening construction time and reducing on-site construction-generated

noise, pollutants, and waste

BEMF VIR B BERAERAE TR - RAEEEEF AN RIERZEY  KMERETRE  WRIRSHET

SENRE  SADNERYE

. Dedicated personnels are responsible for cleaning and disinfecting temporary toilets, ensuring thorough cleaning and

sterilisation to prevent the breeding of flies and maggots

FREFRIFTEADRIRE - MUF/518 RS TIE - MEIEBE%E

During the Reporting Period, construction sites of the
development projects undertaken by the Group did not
cause significant environmental impacts, nor were there any
environmental disputes or pollution incidents.
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Green Operation

The Group is committed to environmentally friendly development.
We adhere to the concept of providing employees, owners, and
tenants with healthy, comfortable, energy-efficient, environmentally
friendly, and smart working and living environments. Through
the adoption of advanced technologies and management
measures, we ensure the reduction of pollutant emissions and
natural resource consumption associated with projects, thereby
minimising negative impacts on residents.

At the same time, the Group actively participates in community
environmental advocacy and promotes the concept of energy
conservation and environmental protection. We encourage
stakeholders such as owners, tenants, and residents to actively
practice green living, jointly promoting green development and
building green homes. We believe that through our efforts and the
participation of community residents, we can create a sustainable
green community together, creating a better environment for
future generations.

Green Management

The Group firmly believes that environmental protection is the
key to achieving sustainable development. We analyse our
own energy consumption scientifically and gradually update
and renovate major energy-consuming equipment and facilities
based on operational conditions and market dynamics. At the
same time, through a series of energy-saving measures, we
not only enhance environmental, social, and economic benefits
but also provide employees, owners, and tenants with healthy,
comfortable, and intelligent working and living environments.

LVGEM Property not only actively implements local requirements
for household waste classification and reduction but also
establishes a property-led, community-wide mechanism for waste
classification and resource utilisation. We have formulated a
series of internal management systems, such as the “Solid Waste
Management Program” and the “Implementation Plan for Waste
Classification and Reduction”, and have successfully obtained
ISO 14001 environmental management system certification.
LVGEM Property has clearly defined and standardised processing
methods for household waste, general construction waste, and
hazardous waste. In addition, we have commissioned qualified
partner organisations with expertise in hazardous waste disposal
to ensure efficient and safe processing procedures. Through
these efforts, the Group aims to promote green development,
foster the prosperity of the green economy, and collectively build
a sustainable green home.

RE  HEgRERHRE
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Case: LVGEM Hotel’s Continuous Improvement in Energy and Water Resource Effi

RO | BREE BRI ERNKERERRE

LVGEM Hotel has always aimed to create a high-star green hotel that is people-
oriented, livable, harmonious, and energy-efficient. To achieve this goal, the hotel has
formulated and strictly implemented an “Energy Management Standard” to enhance
resource utilisation management and continuously improve energy, resource, and water
efficiency.

HBROAE—EN  AIZ—ERARE HERERE - M3#MA L - SRR EREE
BUERBIE - GIEWEEEECRRIREE E>> MREREMAER - FHERER
BIRFKEE AR -

LVGEM Hotel implements multiple energy-saving and water-saving measures in its daily
operations, including but not limited to:
R B BB EE LA REEKIEN - BIEETRRE :

o Placing “eco-friendly reminder cards” in each guest room to encourage guests
staying for multiple nights to opt for not having their bedding and bath products
replaced, thus saving energy
EEREEFAREIRRERR]  SEEESAFEETERKmREAA

BIAIBEIR

o Regularly recording the usage of energy and water resources and analysing any
abnormal consumption patterns
ERLHERAKERERAE  UHONMESHFERAZEEERN

o Strictly monitoring the operation of the central air conditioning system and
controlling the temperature difference of the cooling water
BB B RZEFRGUETIER - L AORZE

. Enhancing equipment maintenance

IR M ERE

In addition to enhancing resource utilisation management, LVGEM Hotel also places
great emphasis on waste management. Measures for waste reduction and proper
waste disposal include:

BT INRERERERIN  FRAEINEBEEYRIE o HEREENEYRIERETE
B

o Signing waste disposal contracts with cleaning service companies and placing
categorised waste bins in guest rooms to ensure timely and effective handling of
various types of waste
BS 2RI A AR N REIRE R - WERFEANER D BNRME - ARKER
imﬁi%%&@%

o Implementing local requirements for waste classification and reduction,
establishing a property-led and community-involved mechanism for waste
sorting and resource utilisation
EREEM AN EBNRDEIRENENR - BEVFEFE 2RBLENN

T BB JRA FREITHE

o Communicating with long-term guests in serviced apartments to discuss
reducing the frequency of bedding changes, providing larger-sized toiletries to
minimise the use of disposable items
HEIENEZEREERSERRMAE BEEAERAR - AP —RIE
PR € B
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Case: Environmental Protection Publicity Activities Organised by LVGEM Property for Community Residents

2P BRYERMECFASERNBRREEED

To promote green development, LVGEM Property actively promotes environmental education and awareness campaigns. We
encourage community residents to actively participate in environmental conservation efforts to enhance their eco-consciousness
and implement green practises.

RTIREFERER  SRUEEEHEERREENSEED - AMSELRIEFPHEZHERRIE - DURFMMERREHL
EEREER -

By organising various green activities and training programs, LVGEM Property is committed to delivering environmental
knowledge and skills to the community. We encourage households to participate in activities such as tree planting, community
clean-ups, waste sorting, recycling, and energy conservation, aiming to reduce resource waste and environmental pollution.
Additionally, we promote sustainable lifestyles, including the use of eco-friendly products and practicing water and energy
conservation.

ABASBSEZEEDNEI - ARVETNRAMREFERRRAZBNELE - RMIZEEFLEE/EN - A58 » i1
RO - BEYMERFEERBNZRREE - R ERREFIRESE © 1IN RMEEEAFENEES R - HERERR
REm ~ HiKEEE -

Huazhou LVGEM Property Tree Planting Activity
TEMAFR Y= e

LVGEM Garden Estate Environmental Awareness Campaign
RRIUFIRIRE (2)58)

Green Office

To create a comfortable and healthy working environment,
the Group is dedicated to regulating office environmental
management and effectively addressing environmental, health,
and sanitation issues in daily office operations. These guidelines
are specifically outlined in our “Administrative Management
System”. In order to protect the environment, the Group has
implemented a paperless office initiative. We have placed signage
throughout the office, such as “Save Paper” and “Conserve
Water”, to raise employees’ environmental awareness and
encourage sustainable practises.

At the same time, the Group advocates for waste sorting and
recycling at office locations to promote sustainable resource
utilisation. We have implemented recycling programs to effectively
manage and recycle office waste. Additionally, in order to reduce
vehicle energy consumption and emissions of air pollutants,
The Group has established the “Guidelines for the Use and
Management of Official Vehicles”. During the Reporting Period,
we have reduced vehicle usage, resulting in a decrease in air
pollutant emissions. These efforts further demonstrate our
commitment to environmental sustainability and the promotion of
green development.

HEHLR
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Hong Kong LVGEM NEO has taken proactive measures in energy
conservation. Firstly, they have installed a solar photovoltaic
system on the building’s roof to reduce the reliance on non-
renewable energy sources. During the Reporting Period, this
system generated a total of 21,606 kilowatt-hours of electricity. In
addition to the existing 12 electric vehicle charging facilities, the
parking lot has added 10 more electric vehicle chargers to meet
the needs of electric vehicle drivers.

To further enhance energy efficiency, the building has adjusted
the operating hours of ventilation and air conditioning systems,
reducing the use of unnecessary lighting fixtures. Additionally,
a rainwater collection system has been installed, and the
collected rainwater is utilised for irrigating green plants. The
annual rainwater collection volume has reached 700 tonnes.
Furthermore, the building is equipped with waste sorting facilities
and has signed recycling agreements with waste management
companies. The building actively promotes the use of recycling
facilities to tenants and owners, resulting in a total of nearly 3,174
tonnes of recycled waste. Through these measures, Hong Kong
LVGEM NEO is committed to reducing energy consumption and
waste generation, promoting environmental awareness, and
fostering sustainable development.

Garbage Sorting and Recycling Bins
WK KB BIKAE
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Mutual Growth

The Group firmly believes that our employees are the most valuable
assets and the foundation of our success. Guided by the principle of
“Sincerity Builds Enterprise, Honesty Builds Man”, we uphold an open,
mutual assistance, and innovative employment relationship, guiding
employees and the Group to grow together. Every step forward is a
result of the wisdom and dedication of our entire workforce. In this
collective growth journey, we are committed to creating a positive and
healthy work environment for our employees. We provide training and
development opportunities, inspiring them to unleash their potential and
achieve personal and organisational goals together. We deeply value
the worth and contributions of our employees and will continue to foster
a culture of open communication, collaboration, and mutual success,
ensuring that each employee is respected, recognised, and given
opportunities to grow within the Group.

5.1 Talent Retention

The Group has established the “Recruitment Management
System” to effectively manage human resources risks and ensure
that all employees have a work environment free from bias and
discrimination. We deeply understand that a diverse, equal,
and harmonious team not only enhances the vibrancy of our
organisation but also enables us to provide the most valuable
services to our clients and have a positive impact on society.
Regardless of nationality, gender, pregnancy, marital status,
race, religion, disability, or family status, we execute fair and just
recruitment, onboarding, probation, transition, and resignation
separation processes for employees based on their individual
professional knowledge, skills, and qualifications. Through these
efforts, we aim to create an efficient, professional, equal, and
diverse team.

The Group strictly complies with relevant labour laws and
regulations relating to employment, including but not limited to
the “Labour Law of the People’s Republic of China”, “Labour
Contract Law of the People’s Republic of China”, and “Law on
the Protection of Women'’s Rights and Interests of the People’s
Republic of China”. We have also developed several internal
policies and documents to manage aspects of recruitment and
termination, compensation and benefits, promotion, working
hours, and leave.

The Group strictly adheres to national laws and regulations such as
the “Law on the Protection of Minors of the People’s Republic of
China” and the “Provisions on the Prohibition of the Employment
of Child” and will never hire underage workers or engage in forced
labour. Before hiring new employees, our human resources
department carefully reviews all identification documents provided
by applicants to verify that they are 18 years of age or older, thus
ensuring that child labour is not employed.

During the Reporting Period, the Group did not engage in any
illegal or non-compliant practises of hiring child labour or forced
labour.
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The human resources department of the Group follows REBANERIZRTHDERGDMMNET
regulations and signs “Labour Contracts”, “Confidentiality Fi(BBER)  (REWHHE) R(BEIRZR
Agreements”, and “Self-discipline Commitment” with confirmed BEFE)  WHETHETHEBEETEHNERIS
employees. Employees also receive trainings on relevant e EREBNBEEE A ASEREFS
management systems. Regarding resignation separation and AR NMENRBEEETHRBLFRES
termination management, the Group adheres to the principles H ' MREZF s -

of legality, compliance, and harmony to handle employees
resignation and terminations, ensuring the protection of the rights
and interests of both parties.

As of 31 December 2023, the Group employed 2,209 employees. BE—_Z-_=F+_-_A=+—H ~&£BESE
2209%E T °
Percentage of Employees by Gender Percentage of Employees by Employment Type
REBIESHEITHL RERERESNEITMRL
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Talent Retention

The Group is committed to enhancing employment management
by placing emphasis on areas such as compensation and
benefits, promotion, working hours and leave, training and
development. We strive to create a favorable work environment
and ensure that employees’ legal rights and interests are fully
protected.

Remuneration, benefits and promotion

The Group provides competitive compensation and benefits,
which are determined based on industry standards, employee
capabilities, work experience, and performance. In addition
to the mandatory social insurance, housing provident fund,
and statutory leave required by national regulations, we offer a
range of Company benefits to our employees. These include
commercial insurance, overtime pay, employee health check-ups,
staff trips, and team-building activities. To ensure the objectivity,
fairness, and equity of employee performance management
activities, we have established an employee performance
management mechanism. The assessment process and
criteria are detailed in the “Individual Performance Management
System”. The assessment results are linked to compensation and
promotion opportunities. We provide comprehensive performance
feedback to employees, communicate assessment results, and
jointly set future work goals to help employees improve their job
performance. Additionally, we organise various welfare activities
to meet the needs of employees and enhance their sense of
happiness and belonging.

Case: Employee Birthday Party
Rl ETERE

RE  HEgRERHRE
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Case: Dragon Boat Festival Gift Package

=0 mFEea

Working Hours and Rest Periods

The Group has established the “Attendance and Leave
Management Policy”, which clearly outlines working hours and
employee attendance requirements. If employees are required
to work on public holidays or statutory holidays due to work
needs, we arrange compensatory leave or provide overtime
compensation. We ensure that employees are entitled to statutory
holiday leave, annual leave, marriage leave, bereavement leave,
maternity leave, breastfeeding leave, paternity leave, and other
applicable leave rights as provided by law. In addition, we provide
study leave to encourage employees to continue learning and
enhance their job skills or professional qualifications.

Furthermore, we implement a 40-hour workweek system, where
employees’ weekly working hours do not exceed 40 hours.
However, in case of work needs or unexpected circumstances,
employees can voluntarily apply for temporary working hours
adjustments. We do not impose any form of coercion on
employees to work outside the designated working hours.

Training and Development

To facilitate the career development of our employees, we are
committed to creating a broad platform and providing necessary
resources to continuously enhance their knowledge and skills.
By implementing the “Training Management Policy”, we establish
a standardised training management system to promote the
execution of various business standard processes and help
employees enhance their professional expertise, management
capabilities, professional ethics, and execution abilities
comprehensively.
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The training system of the Group consists of the course
management system, the instructor management system, and
the training organisation management system. The human
resources department of the Group serves as the governing body
of the training system mainly responsible for coordinating the
establishment of the Group’s training system, including the unified
planning and deployment of long-term training mechanisms that
align with the Company’s development and talent development
strategies, as well as the coordination of the Group’s training
management system and training resources; The department
sets the annual training goals and plans for both the Group’s
headquarters and its various business units. It reviews the annual
training plans and budgets of subsidiary companies and drives
the implementation of these plans. Additionally, the department
organises the evaluation and selection of outstanding training
organisations, trainers, and course materials on an annual basis.

Regarding the trainers for our training programs, the senior
leaders of the Group automatically assume the role of senior
trainers and deliver lectures once a year. Middle-level managers,
including (Deputy) General Managers of Centres and Deputy
General Managers of subsidiary companies and above,
automatically become intermediate trainers and deliver lectures
every six months. Other employees can participate in the selection
process to become junior trainers and deliver lectures every six
months. In addition, the Group hires external trainers to meet
the needs of our business development and the comprehensive
improvement of our employees’ skills. These external trainers
include senior government officials, renowned entrepreneurs,
prominent economists, bank executives, distinguished university
professors, executives from financial institutions or well-known
companies, external experts from professional organisations, and
renowned trainers from reputable training institutions.

To optimise resource allocation, we develop an annual training
plan and review its implementation on a regular basis. We actively
offer various forms of training, including lectures, case studies,
group discussions, and hands-on training, to meet the learning
needs of our employees.

Orientation training, new employee training,
institutional training, and training on
knowledge and skills were carried out for new
employees
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Provide targeted trainings for relevant N
personnels in various professional fields
such as cost management, engineering
management, engineering project application,
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and capital operation, etc.
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Trainings were carried out in the form of
“LVGEM’s Vision Presentation” and “LVGEM
Forum”, include team building, operation
management, effective communication,
performance system, etc
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Conduct trainings on specific topics,
including team building, process optimisation,
talent development, and lecturer training, etc.
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5.3.

CHERERWE

We also provide rewards at different levels to employees who
obtain job titles or qualifications certificates during their tenure
and agree to grant the Company the right to use those titles or
certificates for compensation.

During the Reporting Period, the Group organised a total of 3,994
training activities, including 790 management training sessions,
400 specialised training sessions, 1,597 foundational training
sessions, and 1,207 professional training sessions.

Employee Safety and Health

The Group attaches great importance to the occupational safety
and health of our employees. In the process of construction
projects, in addition to complying with relevant laws and
regulations, we also require employees, contractors, and
other relevant personnel to adhere to the safety requirements
established by the Group. We continuously improve our safety
management system and emphasise the cultivation of employees’
safety awareness and the establishment of preventive measures in
daily operations. Through the implementation of systems, training
management, performance assessment, and corrective actions,
we protect the health and safety of our employees. During the
Reporting Period, we have organised 50 occupational health and
safety training sessions, with a total of 3,800 participants.

To ensure the health and safety of construction workers, the
Group has developed the “Construction Operation Guidebook
for Safety and Civility”, which provides instructions for employees
to carry out construction operations safely. We have also
developed specific manuals for construction projects, such as
the “Civility Construction Management Guidelines”, “Emergency
and Emergency Response Plan”, “Project Engineering Inspection
Guidelines”, and “Safety Organisation Management System”.
These manuals aim to improve the quality of project management,
standardise corrective and preventive control measures, and
eliminate or reduce potential safety hazards and quality risks.

During the construction phase, the Group conducts engineering
inspections and safety checks to promote safety and civility. The
inspections cover areas such as safety protection, machinery
and equipment, electrical safety, material storage, and on-site fire
safety, ensuring the safety and environmental standards of the
construction site. For different professional engineering projects,
the Group provides safety training for the relevant construction
teams, such as scaffolding safety training and plumbing and
electrical team safety training, to enhance employee safety
awareness.

Over the past three years, including the Reporting Period, the
Group has recorded zero fatalities and a zero-fatality rate due to
work-related incidents.
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To enhance employees’ awareness of fire safety, the Group BREEIMNENTE2EH  ANEBETHEE
regularly organises fire drills covering various business areas, HYEEEE)  REWME  BE - BESEL
including property management, hotels, and construction. These &E - BAELED  HYPESTABNERE
drills help employees become familiar with and proficient in By s eI E L - WIS A N KBRS
operating fire safety equipment and understand the procedures TIENRIERE - 1o BB EBEMARTE
to follow in case of a fire emergency. Additionally, the drills T A FIE TR R AR AR - 5
deepen employees’ understanding of fire prevention systems and B E IR B THEM R 2N EREE -

evacuation routes. These measures aim to strengthen employees’
emphasis on fire safety.

aee S I
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Huizhou Project Fire Drill
FEINE B L EF
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6. Sustainability Performance Indicators

6.1 Environmental Performance Indicators

In order to further enhance environmental data disclosure, in
addition to the previously disclosed data for the headquarters’
office area in Shenzhen, we have added the environmental data
for the Group’s office area in Hong Kong, LVGEM Properties,

and LVGEM Hotel regarding emissions and resource usage. As a
result, the year-on-year data has increased due to the inclusion of

these additional areas in the calculations.

6.

AFERRENIEE
6.1. RIBEWIEE

RE-FTTERFHERE  BTEFHREN
REBRYW AR - RAOMIERGT A EEEE
MABE - RRYERSSBEEEFRDINE
RERDTEARFEEE - SULRLBUREM L

# o

Indicator Unit 2023 2022
B B —EB-=F —EB-—F
Air Pollutant Emissions’
RRISRYBHRE
Nitrogen oxides (NO,) kg 125.49 101.02
ey Fr
Sulphur oxides (SO,) kg 0.39 0.70
malty Fr
Carbon monoxide (CO) kg 153.12 173.63
—&Lhx T
Fine particulate matter (PM, ) kg 11.82 9.63
HRERLY) Fr
Particulate matter (PM, ) kg 0.96 1.07
AR A FERL ) Fr
Resource Consumption and Intensity?
BERHEEEREE
Direct energy consumption MWh 1,481.5 1,255.06
HERRERES JK LB
Direct energy intensity MWh/person 0.64 0.53
BEEERTE JKEE, A

— Total natural gas consumption® 37 77 Kkm? 98,920.00 77,980.00

RNRIEFES
— Total gasoline consumption (vehicles) Litre 22,491.89 44,268.28
FURERERE (RE) H

The Group’s air pollutant emissions come from the
Shenzhen office area of the headquarters and LVGEM
Hotel, and include data on cooking natural gas and vehicle
emissions. The Group used 22 official vehicles in 2023.
The calculation method of air pollutant emission data
refers to the Technical Guidelines for Air Pollutant Emission
Inventory for Road Vehicles (Trial) and the Manual of
Emission Factors for Domestic Pollution Sources issued by
the Ministry of Ecology and Environment of the People’s
Republic of China.

The environmental data intensity was calculated based on
the number of employees in Shenzhen office area of the
headquarters, Hong Kong office area, LVGEM Property and
LVGEM Hotel, with a total of 2,209 employees.

Natural gas consumption was derived from natural gas
used for cooking in the office area of the headquarters in
Shenzhen and LVGEM Hotel.
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Indicator Unit 2023 2022
it B —EZ=HF —EB=F
Indirect energy consumption MWh 80,851.77 43,237.14
MEEREES KL
Indirect energy intensity MWh/person 34.96 18.17
MEEREE PITRE TN
— Total electricity consumption* kWh 80,851,765.31 43,237,142.05
ERERE F R
Total water consumption® © Tonnes 807,059.00 372,804.00
BFEKE M
Total water consumption intensity Tonnes/person 348.92 156.71
BRKERE e, A
Hazardous waste produced and intensity’
FEBREYELEEREE
Waste battery generated Tonnes 0.296 0.19
EENELS M
Waste battery generation intensity Tonnes/person 12.8x10° 8.02x10°
EESNEETE e, A
Waste toner cartridges generated Tonnes 0.074 0.11
FEMEE S S Mg
Waste toner cartridge generation intensity Tonnes/person 3.19x10°% 4,73 x10°
EMSEE TS PN
Waste ink cartridges generated Tonnes 0 0
BEKEEESE M4
Waste ink cartridge generation intensity Tonnes/person 0 0
BERKEEARE 1PN
Waste fluorescent tubes generated Tonnes 1.03 0.20
BEXBEEELS 17
Waste fluorescent tubes generation intensity Tonnes/person 4x10* 8.60 x 10°
EHBEELETE Wi, A
Non hazardous waste produced and intensity®®
BEBEYELEEREE
Waste plastic bottles generated Tonnes 3.71 4.57
EEBRELS M
Intensity of waste plastic bottles produced Tonnes/person 1.6x10° 1.92x10°%
EERBMEERE WA
Waste paper generated Tonnes 2.23 1.03
RERELS 7
Paper waste generation intensity Tonnes/person 0.001 4,32 x 10
BREETR Wa, A
Domestic waste generated Tonnes 8755.54 17,365.28
EERIREES M4
Domestic waste generation intensity Tonnes/person 3.79 7.30
ERNREETE 1PN
& Due to the inclusion of Zoll Xinyi, Shenzhen NEO and HANENSESHBESENTS  FYINEOME %

Foresafe projects in the Reporting Period, the total power

consumption has increased.

< The daily water consumption mainly comes from the
municipal pipe network, and there is no difficulty in sourcing

water.

6 Due to the inclusion of Zoll Xinyi, Shenzhen NEO and
Foresafe projects in the Reporting Period, the total water

consumption has increased.

« All hazardous wastes generated are recycled and disposed

of by qualified third-party agencies.

E The non-hazardous waste produced is classified and stored
in a designated recycling place, and the domestic waste is
regularly cleaned and transported by a third-party agency.

HE  BHERBELT -

AEAKEZRETEHEBEK - WESKFKR EHE
o

AAAFENEEFRTFESERHE - FYINEOF R 2
HE - %ﬁ@%*giﬂ
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RE  HERERBE

6.2 Social Performance Indicators

6.2 #HEENIEE

Indicator Unit 2023
e B —g==f
Number of employees (as of 31 December 2023)
ETEEBE-ZE-=F+=ZA=+—H)
By gender Male Person 1,453
RIERIEI S S A
Female Person 756
g A
By employment type Full-time Person 2,209
RIEREEE S £ A
Part-time Person 0
B A
By age group < 30 years old Person 555
1R F A RIE 5 <305% A
30-50 years old Person 1,117
30-505% A
> 50 years old Person 537
>505%, A
By geographical region Shenzhen Person 1,574
iR E 5 wI A
Suzhou Person 4
&N A
Huazhou Person 504
{EM A
Hong Kong Person 29
BAE A
Zhuhai Person 88
e A
Dongguan Person 10
= A
Employee turnover rate®
BIRKAE
RMRIE D Male % 8.26
By gender St
Female % 10.58
peqid
By age group < 30 years old % 4.68
1R F A RIE S <305%
30-50 years old % 14.32
30-50%%
> 50 years old % 2.61

tJ The calculation formula of employee turnover rate of each
category is: number of employee turnover of the category
during the Reporting Period/total number of employees of
the category as of the end of the Reporting Period x 100%.

66 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2023

>505%

° BHBMBE TRERRFAELAR - AREHAZENN
BTREAAEBERREHRZEROEE T AHX

100% -



Environmental, Social & Governance Report
RIE - HERERRST

Indicator Unit 2023
BE B —B=F
By geographical region Shenzhen % 7.50
17t &5 el
Suzhou % 50.00
#N
Huazhou % 10.12
{EM
Hong Kong % 3.45
BB
Zhuhai % 26.14
b7 9is]
Dongguan % 50.00
Safety
72
Lost days due to work injury Days 0
EIEBATIIERE X
Percentage of employees trained™
FHEIFES
By gender Male % 98.97
RIERIEI S Bt
Female % 98.15
7t
By employee category Senior management % 100
REBERIE S =g
Middle management % 100
hiE
General staff % 98.58
£E
Average training hours completed per employee'
BEETIRRZIN TR
By gender Male Hours 9
R 815 BH /BE
Female Hours 8
7t N
By employee category Senior management  Hours 3
REBERE S =g aNs
Middle management  Hours 5
FE AN
General staff Hours 10
EE N

i The calculation formula of percentage of employees trained
for each category is: trained employees of the category/

total number of employees in the category X 100%.

U The calculation formula of average training hours per
employee for each category is: total training hours of
employees of the category/total number of employees of

the category.

i ZHEINZNETIEALFTELARE ¢
I,/ ZERIEE T ABX100% °

e EIEE

" BERANER BT YORIREFEARS  ZEDN

S TRIIERE ZEARBE T AR -

BR(hE)BEREERAR
SToCERE - e REARE
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Indicator

BE

Unit
B

2023
—E-=F

Number of suppliers by geographical region

RiLEE DR HEREE

Beijing

i

Guangdong

&R

Hubei

Ak

Hunan

e

Jiangsu

LER

Fujian

iy

Shanghai

]

Zhejiang

AT

Chongging

BE

Sichuan

spll|

Hebei

Ak

Yunnan

£

Tibet

FasE

Hainan

fise)

Jiangxi

paNii)

Tianjin

RE

Taiwan

=) |

Hong Kong

BB

United Kingdom

HE

The USA

%

Quality

BHE

Percentage of development projects subject to redevelopment or
return for safety and health reasons

Rz RfERemmAERIGRONERBENA DL

Complaint

g

Number of products and service related complaints received

EREAMHERIRERFEE

Complaint resolution rate

REFRRRE

Number of Corruption Cases

BSSRARGEE

Number of concluded legal cases regarding corrupt
practises brought against the Group or its employees

HASEREE TREVEHENE THARTNEE
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Units
&
Units
&
Units
1&
Units
&
Units
&
Units
1&
Units
&
Units
&
Units
1&
Units
&
Units
&
Units
1&
Units
&
Units
&
Units
1&
Units
&
Units
&
Units
1&
Units
&

%

Case
=
7~

%

Case

Pl
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Appendix I: Laws and Regulations

During the Reporting Period, the Group’s relevant departments actively and
promptly obtained legal and regulatory information relevant to our business
operations to ensure compliance with applicable laws and regulations in our
operating locations. The Group strictly adhered to the laws and regulations
that had a significant impact on its business operations and compliance status.
These laws and regulations included, but were not limited to, the following:

Laws and regulations that are relevant to the disclosure aspects
of the ESG Guide of the Hong Kong Stock Exchange and
have a significant impact on the Group

BfsE— @ SREVER

HE

AEEREEPIEG RS EREXBERNEREREM
ARERAN SR [ A 5 28 T38 <7 & B 8 R AR B A DI

EAREHR - AEBERETHAELE

EAFENERERBRETRIRIAT -

BEEBE R A(ESGIES!) KV B B E AR

REBEEARENEEER

SERMERMKRE

General Regulations Related to Environment

Environmental Protection Law of the People’s Republic of China

Environmental Impact Assessment Law of the People’s Republic of China

Law on the Promotion of Clean Production of the People’s Republic of China

Energy Conservation Law of the People’s Republic of China

Regulations on Environmental Protection of Construction Projects in the
Shenzhen Special Economic Zone

Regulations on the Environmental Protection Management of Construction
Projects

Interim Measures for the Acceptance of Environmental Protection upon
Completion of Construction Projects

Measures for Energy Conservation Management of Key Energy-Consuming
Units

Regulations on Environmental Impact Assessment

Regulations on Environmental Impact Assessment of Planning

Environmental Protection Tax Law of the People’s Republic of China

Implementing Regulations of the Environmental Protection Tax Law of the
People’s Republic of China

Renewable Energy Law of the People’s Republic of China

Law on the Promotion of Circular Economy of the People’s Republic of China

Regulations on Nature Reserves of the People’s Republic of China

Law on the Prevention and Control of Environmental Noise Pollution of the
People’s Republic of China

Noise Control Regulations

Global Compact

Convention on Biological Diversity

Emissions

Air Pollution Prevention and Control Law of the People’s Republic of China
Regulations on the Control of Air Pollution

Regulations on Ildling of Vehicle Engines (Fixed Penalty)

Greenhouse Gases

Regulation on the Protection of the Ozone Layer

"13th Five-Year Plan” Work Program for Controlling Greenhouse Gas Emissions
Regulations on the Management of Substances that Deplete the Ozone Layer
United Nations Framework Convention on Climate Change

Vienna Convention for the Protection of the Ozone Layer

Montreal Protocol on Substances that Deplete the Ozone Layer

BERBABN - RERER
(REARKEMBIRRRE L)
(hEARANBRBEZETEE
(hEARANBEREERER)
(REARKEMBELGERE)
<</§'_‘I§ﬂ”£§(é/)ﬁ§"lf‘rlﬂiﬂg Igaiﬂiﬁf%u%

GERIBARFERESEGD)D

i

G2 B R TIRBRERKETIVE)

(EF AL B EREEENINE)

CREFZ BRI
GRERFEZEFEERDD
(R AR AFBEIRIRREDE)
(hEARANBRERENEE

(hEARANMBE AT BARRE)
(P AR AFBE BRI HEREE)
(g AR AR B A RER 5P

AN

(hEE A RATBIBIZRE S L0005

(R FEHIGEDD
(BRIRRH)
CEMZRIERKD

235 ¢/
(REARAFMBARS R AR
(ERIGREBEDD
CRESIEZ=E (ERE 0 KD

BERE
(RERARZED)

(H=REHRERBHRIENTR)

CHERABMEBERED)

(Bt & BIRIRECAEZR DA
(RERERBHEDLHRL)

(AN ERREBMENTHNBRRE

BR(PEHBEREERAR

—

T=FRIT -

HERERRSE
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Laws and regulations that are relevant to the disclosure aspects BHEBERZFT(ESGIES|) Wik E B EERE L ¥
of the ESG Guide of the Hong Kong Stock Exchange and AEBMEEAFEWLEELR

have a significant impact on the Group

Discharges into Water and Land @k K&+ it BT

Water Pollution Prevention and Control Law of the People’s Republic of China (P EE A REMBIKSEBTAED

Regulations on the Control of Water Pollution COKIF 2 FIEG1)

Water Law of the People’s Republic of China (pEE AR ERMBINEY

Regulations on Urban Drainage and Sewage Treatment CREEBEK B3 7K BB 15 191)

Mearine Environmental Protection Law of the People’s Republic of China (PEAREMBGFRIFRES)

Soil Pollution Prevention and Control Law of the People’s Republic of China (PEE AR FEMBE TS LEAE)

Land Administration Law of the People’s Republic of China (PpEE AR EMBE T HEIRE)

Soil and Water Conservation Law of the People’s Republic of China (PEE AR EMBUKLRIGE)

Hazardous Waste BEBREY

Law of the People’s Republic of China on the Prevention and Control of (PEE AREEA BB S AR AE)
Environmental Pollution by Solid Waste

Reguiations on the Administration of Urban Construction Waste G TSN R E TR BIRED

Regulations on the Treatment of Urban and Rural Household Garbage in CER B WA TE DR BR IR 511D
Guangdong Province

National List of Hazardous Wastes (EIR BB

Regulations on the Control of Toxic Chemicals (CBEEERESIE)

Reguiations on the Disposal of Waste CEEMIRER B 1ED1)

Measures for the Administration of Pollutant Discharge Permits CHE SRRl B2 5£>>

Pollution Control Standards for the Storage of Hazardous Wastes (fEBR REMRT 175 21 SR 4E)

Measures for the Administration of Hazardous Waste Operation Permits (EBRREAE AR Rl B E R IE)

Regulations on the Recycling and Treatment of Waste Electrical and Electronic (RER B B A m B YU IR E IR 1R D)
Proaducts

Regulations on the Safety Management of Hazardous Chemicals (b Bmi 2 BRI

Basel Convention on the Control of Transboundary Movements of Hazardous (R ERES kR E D ER L)

Wastes and Their Disposal

Non-Hazardous Waste BERZEY

Law of the People’s Republic of China on the Prevention and Control of (GEE YN BB S AR AR
Environmental Pollution by Solid Waste

Reguiations on the Management of Urban Construction Waste G TSN R E TR BIRED

Regulations on the Treatment of Urban and Rural Household Garbage in CER B WA TE DR BE IR 511D
Guangdong Province

Regulations on the Disposal of Waste CEEMBRE GBI

Employment =&

Labour Law of the PRC (PEE AR FEME L

Labour Contract Law of the PRC (REARKEFMBLEE RIE)

Employment Promotion Law of the PRC (PEEAREMBGEREE)

Social Insurance Law of the PRC (PEE AR EFMBIM2RERE)

Labour Dispute Mediation and Arbitration Law of the PRC (PEAREMBL B FZFABHEE)

Law on the Protection of Women'’s Rights and Interests of the People’s (PEEARBEMBF S IREE)
Republic of China

Law on the Protection of Disabled Persons of the People’s Republic of China (P EE AR EMBIEER ARREE)

Implementing Regulations of the Labour Contract Law of the People’s Republic (PEARKFMBELBAE REEHEED)
of China

Measures for the National Holidays and Memorial Days (BT RLSABBRIE

Regulations on Employment of Disabled Persons CEEIR ATREEAGBI)

Regulations on Paid Annual Leave for Employees B TAS S SF KRR IGRM1)
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Laws and regulations that are relevant to the disclosure aspects HEBERZFT(ESGIES!) Wik E B E AR L ¥
of the ESG Guide of the Hong Kong Stock Exchange and AEBMEEAFENLEELR

have a significant impact on the Group

Health and Safety BEREZE

Safety Production Law of the People’s Republic of China (REARKMELZ 2EEZR)

Law on the Prevention and Control of Occupational Diseases of the People’s (pEE AR EMBEERAE)
Republic of China

Fire Control Law of the People’s Republic of China (pEE AREMBIHEE)

Emergency Response Law of the People’s Republic of China (PEE AR MBI ZRE EHEEE)

Measures for the Determination of Work-Related Injuries (ILEREIEEY

Regulations on Work-Related Injury Insurance CTERBAGHY

Regulations on the Safety Production Management of Construction Projects (CREBRIRELHEEREND

Regulations on Occupational Health and Safety Management in the Workplace (TYEGAMBEAETIRETE)

Measures for the Management of Emergency Response Plans for Production (EERZEWESZBRERIVE
Safety Accidents

Regulations on Reporting and Investigation of Production Safety Accidents (CEERZEHEREMASRIE )

Labour Standards BIEA

Law on the Protection of Minors of the PRC (R AR EMBEIRKF AREE)

Provisions on the Prohibition of Using Child Labour CEIFERETRE)

The Regulation on the Employment of Children CEARERN)

The Regulation on the Employment of Youth (Industrial) CEARABETHHM)

The Global Compact (REREH))

The Convention on the Worst Forms of Child Labour (IR BTN ERGRB S AMEL LB AL

Product Responsibility EmEfE

Product Quality Law of the People’s Republic of China (PEAREMBEREEE)

Property Management Services Reguilations CEE RIS EH)

Personal Data (Privacy) Ordinance CEANE R FLE) EHI)

Product Environmental Responsibility Regulations (ERBREFEEO)

Sale of Goods Ordinance EmEERDD

Consumer Goods Safety Ordinance CHEmZ &0

Trade Descriptions Ordinance GEIREL LS

Advertising Law of the People’s Republic of China (PEARIEMBESE)

Trademark Law of the People’s Republic of China (P EE A RFEMBEIEE)

Patent Law of the People’s Republic of China (pEEAREMBEEFE)

Consumer Rights Protection Law of the People’s Republic of China (PEARKEFMBHBEERRES)

Civil Code of the People’s Republic of China (PEAREMBRERER)

Copyright Law of the People’s Republic of China (i AR HEMBEZEREE)

Standardisation Law of the People’s Republic of China (P EE AR FEMBUEEE)

Import and Export Commodity Inspection Law of the People’s Republic of China  (FF#E AR ILMEL#E H O E RiREE)

Implementing Regulations of the Trademark Law of the People’s Republic of (REE AR EMBIEIEEE IS
China

Trademark Law Treaty GRS

World Intellectual Property Organisation Copyright Treaty it 57 AN A A R AR 1540

United Nations Guidelines for Consumer Protection (G E BB BEIREEL]D

Anti-corruption RESS

Prevention of Bribery Ordinance By L BRER B

Criminal Law of the PRC (R EE AR EABEE)

Anti-money Laundering Law of the PRC (i AR HEME A

Anti-Unfair Competition Law of the People’s Republic of China (PEARFEMBEARE)

Company Law of the PRC (PEAREMBERTIEEBFE)

Anti-Monopoly Law of the PRC (pEE AR EAME R EEETE)

The Bidding Law of the PRC (EE A RFEMBEBIZRAZ L)

Reguiation on the Implementation of the Bidding Law of the PRC (hEE AR HEMEBIEAATEE M IE0)

Supervision Law of the PRC (pEE AR FEMBEEERE)

Global Compact (RERZH))
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Appendix II: Content Index of ESG Guide Mgk — : (BRI - HERERBRBREFEIDRE
e
Content Disclosure Chapter/Explanation
RE KEEE, e
A. ENVIRONMENTAL
A RR
A1: Emission General Disclosure  Relating to air and greenhouse gas emissions, discharges into water 4.3 Green Construction, 4.4 Green
AT B —BEE and land, and generation of hazardous and non-hazardous waste: Operation
(@  the policies; and 43 BT - AAREBEE

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

BHBERREERBER  MARLHAEES  BEREEEEY

HIEEZH) -
@ B R
b)) ETFHBETABEATENHREENLRAOINER
Al.1 The types of emissions and respective emissions data 6.1. Environmental Performance
BERIE R AR B R Indicators
6.1. IRIBBEIUER
Al.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas  6.1. Environmental Performance
emissions (in tonnes) and, where appropriate, intensity (e.g. per unit Indicators
of production volume, per facility). 6.1, IIBEWIEIZ

B (EE1) ke REE EE2) R ZREHNE CAEETE) k(i@
REEWABESEN - BERETE) -

A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, 6.1. Environmental Performance
intensity (e.g. per unit of production volume, per facility) Indicators
ESAEREDESCAEGE) RERBEWAGESE 6.1. RIFBIER
i - §IERMEAE)

Al4 Total non-hazardous waste produced (in tonnes) and, where 6.1. Environmental Performance
appropriate, intensity (e.g. per unit of production volume, per facility) Indicators
EEEEEDESCIEFE) RERBEWABESE 6.1. BIRERURIE
i - BIERMEAE)

A15 Description of emission target (s) set and steps taken to achieve 4.3 Green Construction, 4.4 Green
them. Operation, 6.1. Environmental
RIATRT M E B2 Rk BETEL B ZATRE SR - Performance Indicators

43 REHRT - 44EEEE  6.1.3RR
BRIEIR

A1.6 Description of how hazardous and non-hazardous wastes are 4.3 Green Construction, 4.4 Green
handled, and a description of reduction target (s) set and steps taken Operation, 6.1. Environmental
to achieve them. Performance Indicators
HREAERESEEYNAZE - RERAMETARERERA 43 HEmT - 445EEE  6.1I8%
EFEL BTN SR o AR
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Content

AES

A2: Use of Resources
A2 BERMER

A3: The Environment
and Natural
Resources

A3 IR RRRER

A4: Climate Change
Ad: RIREE

Environmental, Social & Governance Report

General Disclosure
—REE

A2.1

A2.2

A2.3

A2.4

A2.5

General Disclosure
—REE

A3.1

General Disclosure

—RRIRE

A4

RIS

Policies on the efficient use of resources, including energy, water

and other raw materials.

BRERER(BIERR « KREMEMEDWBER

Direct and/or indirect energy consumption by type (e.g. electricity,

gas or oil) in total (kWh in’ 000s) and intensity (e.g. per unit of

production volume, per facility)

hz BB S W ERE R KEREROE - Roh) #EE CATET
SR E)REE(NABES BN - BIEREE)

Water consumption in total and intensity (e.g. per unit of production

volume, per facility)

BFKERTE(MASES SN - FHERME)

Description of energy use efficiency target (s) set and steps taken to

achieve them.

R PTRT S A BRI P A B IR R IE TG L B IR AT 5]

Description of whether there is any issue in sourcing water that is fit

for purpose, water efficiency target (s) set and steps taken to achieve

them.

FESKEE A KR LRI B AR - ARPTET B Rk B IR R

REDEL RIFAERIRE 8 -

Total packaging material used for finished products (in tonnes) and,

if applicable, with reference to per unit produced

SR MR AR HNEECAEE) R (ER) S EEEMGE

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BEETAHRRERARRERELEAY BHIE

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them

B EBEHHRERRARERNEAYERCERNER AT E
BI1TED

Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact, the issuer
BRI R EHE AR HBTAEEY ENEARREREEN
BR

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them

B A RIS HBETAEEY ENEARGEMEE - REY
178

HERERHRE

Disclosure Chapter/Explanation

BEED fHE

4.3 Green Construction, 4.4 Green
Operation

43 HEHET - 4AMREBEE

6.1. Environmental Performance
Indicators

6.1. BIRERURIE

6.1. Environmental Performance
Indicators

6.1. BIRERURIE

Environment Protection

4, HERE

>

4. Environment Protection, 6.1.
Environmental Performance
Indicators

4. HERE - 6.1 RBEWUEE

The use of packaging materials for

finished products is not relevant to

the Group’s business

* ERmEBEM B RRAEEE
BT8R

4.2 Green Building Design, 4.3 Green
Construction, 4.4 Green Operation

42 MREBRERS 43R EHRI - 4.4
RELE

4.2 Green Building Design, 4.3 Green
Construction, 4.4 Green Operation

4.2 %ﬁzéﬁié?&ﬁ 4365 KT - 4.4
HELEE

4.1 Climate Change

4.1 REZ(

4.1 Climate Change
41 RERE

g (PENHEREBRAT 73
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RIS

Content
RS

B. SOCIAL
B. #&

B1: Employment
B1: [Ef®

B2: Health and Safety
B2: [@REL S

B3: Development and
Training
B3: # & K

HERER

General Disclosure

—fRIRE

B1.1

B1.2

General Disclosure
—BRE

B2.1

B2.2

B2.3

General Disclosure
—MRiRE

B3.1

B3.2

wE

Relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare:

(@  thepolicies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

BRFHRRE - BEREA - TERE - BRE - FEKe

1t~ RIBAR A R Bt 5538 A e -

@) B R

b) ETFHBTABEATENEREELRAOINER

Total workforce by gender, employment type, age group and

geographical region

ZIER - ERELE - FRARNKEESHESBH

Employee turnover rate by gender, age group and geographical
region

BIR - FEBRI Mt REI S HERRKLLE

Information relating to providing a safe working environment and

protecting employees from occupational hazards:

(@) the policies; and

(o) compliance with relevant laws and regulations that have a
significant impact on the issuer

BRREZ2THERARREE THEBEEREL

@ HBE: R

b)) ETHBETABEAZEZNEREEANNER

Number and rate of work-related fatalities occurred in each of the

past three years including the reporting year

BE=F(REERFE)ETERERMETHAZBRELE

Lost days due to work injury

ATEEATIERE

Description of occupational health and safety measures adopted,

how they are implemented and monitored

TR B BRI T 21 - URBARRTREERE

Policies on improving employees’ knowledge and skills for

discharging duties at work. Description of training activities

BRERAB IR IEBE N MHMRRENEUR - EHEE

The percentage of employees trained by gender and employee

category (e.g. senior management, middle management)

17 IEE%ii EEFEFINEREEE  PREEESAHNTIIESR

Bo

The average training hours completed per employee by gender and

employee category

BRI BERIEI S

 BRREE RSN FIRE
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Disclosure Chapter/Explanation

KEEEH#E

5

Y

5.1

6.2.
6.2.

6.2.
6.2.

5.3
5.3

6.2.
6.2.

6.2.
6.2.

5.3
5.3

52
5.2

6.2.
6.2. %

6.2.
6.2.

Talent Attraction, 5.2 Talent
Retention

AT R~ 62 AT RE

Social Performance Indicators
HEEBIRE

Social Performance Indicators
HEEBIEE

Employee Safety and Health
BIRSHER

Social Performance Indicators
HEEBIRE

Social Performance Indicators
T RERIEE

Employee Safety and Health
BIZ2HER

Talent Retention

ATRE
Social Performance Indicators

HBEIER

Social Performance Indicators
HEEMIER



Content

AES

B4: Labour Standards
B4: & T %8|

B5: Supply Chain
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Relating to preventing child and forced labour:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
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b)) ETHBETABEATENEREENLRGINER

Description of measures to review employment practises to avoid

child and forced labour
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Description of steps taken to eliminate such practises when

discovered
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Policies on managing environmental and social risks of the supply
chain.
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Number of suppliers by geographical region
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Description of practises relating to engaging suppliers, number of
suppliers where the practises are being implemented, how they are
implemented and monitored
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Description of practises used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored
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Description of practises used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.
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Disclosure Chapter/Explanation
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Talent Attraction, 5.2 Talent
Retention
AT REN ~ 52 AT RE

Talent Attraction, 5.2 Talent
Retention
AT~ 52 AT RE
During the Reporting Period,
the Group did not have any
non-compliance in relation to
employment of child labour and
forced labour.
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Information relating to health and safety, advertising, labelling and
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methods of redress:

(@) the policies; and

(o) compliance with relevant laws and regulations that have a
significant impact on the issuer
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Percentage of total products sold or shipped subject to recalls for

safety and health reasons
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Number of products and service-related complaints received and
how they are dealt with
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Description of practises relating to observing and protecting
intellectual property rights
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Description of quality assurance process and recall methods
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Description of consumer data protection and privacy policies, how

they are implemented and monitored
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Relating to bribery, extortion, fraud and money laundering:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
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b)) ETFHBTABEATENEREELRAOINER

Number of concluded legal cases regarding corrupt practises

brought against the issuer or its employees during the Reporting

Period and the outcomes of the cases
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Description of preventive measures and whistle-blowing methods,

how they are implemented and monitored
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Description of anti-corruption training provided to directors and

employees

HEimEERE TRENRETE

Policies on community engagement to understand the needs of the

communities where the issuer operates and to ensure its activities

take into consideration the communities' interests.
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Focus areas of contribution (e.g. education, environmental concerns,

labour needs, health, culture, sport)
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Resources contributed (e.g. money or time) to the focus area
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Disclosure Chapter/Explanation
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3.2.
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*

3.2.
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2.5
2.5

6.2.
6.2.

2.5
2.5

2.5
2.5

3.4
3.4

3.4
3.4

3.4
3.4

Creating new communities, 3.2.
Customer-Centric Approach
The labelling of products and
services is not relevant to the
Group’s business

BIBREFHE 32 ARF AT

ERMRENEEEAEEZBEN
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. Social Performance Indicators

Product recalls are not relevant to
the Group’s business

HEEMER
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. Customer-Centric Approach, 6.2.

Social Performance Indicators
NRE AR 6.2 S EBIEE
Customer-Centric Approach
AEP AR

Creating new communities, 3.2.
Customer-Centric Approach

Product recall methods are not

relevant to the Group’s business
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Customer-Centric Approach
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Compliance operation
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Social Performance Indicators
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Compliance operation
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Compliance operation
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Community Investment

HRERE

Community Investment
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Community Investment
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