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NOTIFICATION LETTER & %115 0§

July 30, 2024
Dear Non-registered Holder(s) ™o« ?,
Alibaba Health Information Technology Limited (the “Company”)

— Notice of publication of Fiscal Year 2024 Annual Report, Circular in relation to Annual General Meeting of the Company to be held on August 30, 2024, Notice of Annual
General Meeting and Proxy Form (collectively the “Current Corporate C ications”) and Envir tal, Social and Governance Report 2024 (the “2024 ESG Report”)

The English and Chinese versions of the Company’s Current Corporate Communications and the 2024 ESG Report are available on the Company’s website at
www.irasia.com/listco/hk/alihealth and the website of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) at www.hkexnews.hk respectively (the “Website
Version”). The Company strongly recommends you to access the Website Version of Current Corporate Communications.

If you have difficulty in receiving email notification or gaining access to the Website Version of the Corporate Communications and would like to receive the Current
Corporate Communications and all future Corporate Communications ®°¢? in printed form, please complete, sign the enclosed Request Form and return it to the Company’s
branch share registrar in Hong Kong, Tricor Secretaries Limited (“Branch Share Registrar”) at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong by post using
the provided prepaid mailing label (no stamp is needed if posted in Hong Kong) or by email to 241-ecom@pvistra.com. The Company will send the Current Corporate
Communications to you in printed form free of charge upon request. Please note that such request shall be valid until you notify otherwise by reasonable notice in writing to
the Branch Share Registrar or until expired on December 31, 2025 (whichever is earlier).

If you wish to receive the printed form of the 2024 ESG Report, you may send your request in writing to the Branch Share Registrar at the above-mentioned address by post
or by email to 241-ecom@vistra.com.

As a Non-registered Holder of the Company, a notice of publication of the Website Version of a Corporate Communication, in both English and Chinese, will be sent by the
Company to you by email or by post, only if your email address or postal address (as the case may be) are provided to the Company by your banks, brokers, custodians,
nominee(s) or HKSCC Nominees Limited through which your Shares are held (collectively, the “Intermediaries”). In support of electronic communication by email, Non-registered
Holders are recommended to provide their functional email addresses to their Intermediaries. If the Company does not receive your functional email address or postal address from
your Intermediaries via HKSCC Nominees Limited, no notice of publication of the Website Version of a Corporate Communication will be sent to you.

Should you have any queries relating to any of the above matters, please call the Branch Share Registrar’s telephone hotline at (852) 2980 1333 during business hours from
9:00 a.m. to 6:00 p.m. Monday to Friday (excluding public holidays).

Yours faithfully,
Alibaba Health Information Technology Limited
ZHU Shunyan

Chairman
Notes:
1 Non-Registered Holder means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through
Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications of the Company.
2. Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but

not limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where
applicable, its summary interim report; (c¢) the quarterly report, if any; (d) a notice of meeting; (e) a listing document; (f) a circular; and (g) a proxy form.
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Non-registered Holder’s information (English name and address)
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REQUEST FORM Hi5# 1%

To: Alibaba Health Information Technology Limited - oy Bl A5 5 B Al AT BR 22
(the “Company™) (Stock Code: 00241) (MA 2w 1) (e AR5k - 00241)
c/o Tricor Secretaries Limited A LA BL T R BS A BRA W
17/F, Far East Finance Centre, Trits LT 1695
16 Harcourt Road, Hong Kong R A PO 1 TR

REMINDER #x

As a Non-registered Holder, if you wish to receive Corporate Communications” pursuant to the Listing Rules?, you should liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees
Limited through which your shares are held (collectively, the “Intermediaries”) and provide zgur email address to your Intermediaries.
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I/We would like to receive the Current Corporate Communications and all future Corporate Communications** of the Company in the manner as indicated below:
AN BANBLAE A F LU 517 ACHA 2 7 AR YR 2w RN A BT A 2 D RS
(Please mark a “v/” in ONLY ONE of the following boxes) (#§7& T 518 4% > {875 rp—fifl 2 4% 1) 1= [ v/ 1 5%)

to receive a prmted Cf in the English lan uage only; OR
L] s B o sk

|:| to receive a printed copy in the Chinese language only; OR
BEACHOT A1 1142 2 o o S A 3 5

to receive a printed copy in both the English language and the Chinese language.
L it i bl bt S S v

Signature: Date:
e ERE
Name: Contact Phone Number:
w4 (English %% 30) Wik
(in block letters i LI IE #FHLES)
Address:
Hodik (English %£30) (in block letters i LA 1E fif #55)

Notes fifik -

1. Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not limited to (a) the
directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report: (c) the
quarterly report, if any: (d) a notice of meeting; (e) a listing document; (f) a circular; and (g) a proxy form.
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2. the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited
BB 555 T R L Al g 55 L it LA

3. By completing and returning the Request Form to request for the printed copy of the Corporate C icati you have expressly indi d that you prefer to receive all future Corporate Communications of the Company
in printed form and in the language selected above.
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4. Thc above instruction will apply to all future Corporate Communications to be sent to you until you notify otherwise by reasonable notice in writing to the Company’s branch share registrar in Hong Kong or until expired

on December 31, 2025 (whichever is earlier). Further request in writing will be required if you prefer to continue receiving printed copy of future Corporate Communications.
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5. For the avoidance of doubt, no additional instructions (other than those imprinted herein) written on this Request Form will be processed.
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6. If both English and Chinese versions of the Corporate C [cations are bined into one d a printed form of the Corporate Communications with both English and Chinese versions will be sent to the Non-

registered Holder requesting for a printed form of any version(s) of the Corporate Communications.
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PERSONAL INFORMATION COLLECTION STATEMENT o4& il A ¥¢ 5% 0]

“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”). Your supply of the Personal Data is on a
voluntary basis and for the purpose of processing your instructions as stated in this form (the “Purposes™). If you fail to supply sufficient information, the Company may not be able to process your instructions. The Company
may disclose or transfer the Personal Data to its subsidiaries, its share registrar and/or third party service provider who provides administrative, computer and other services to the Company for use in connection with the
Purposes and to such parties who are authorised by law to request the information or are otherwise relevant for the Purposes and need to receive the information. The Personal Data will be retained for such period as may be
necessary to fulfil the Purposes (including for verification and record purposes). Request for access to and/or correction of the Personal Data can be made in accordance with the provisions of the PDPO and any such request
should be in writing and sent to the Data Privacy Officer of Tricor Secretaries Limited at the above address.
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Please cut the mailing label and stick it on an envelope
to return this Request Form to us.
No postage is necessary if posted in Hong Kong.
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